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Preface
This is the manual for Contract Information Manager (CIM). CIM is used to register and maintain contracts for companies
that accept card brands processed by Worldline. CIM also contains links to their terminals or websites. This manual
explains how to view data and how to accomplish tasks in CIM. Depending upon your CIM account, you can view, enter
and modify data.
For example, merchants that want to accept Maestro and/or V Pay payments will need a contract. They will approach
you to set up this contract in CIM.
This manual provides step-by-step explanations with clear examples showing you how to add and maintain contracts
and links in CIM. The data in the illustrations is fictitious and only for use in this manual. No rights can be derived from
them whatsoever.

Notation
The following notation and symbols are used in the manual:
Symbol / Notation

Meaning

Italic

All component names that you can read on the screen are in italics.
This symbol indicates a tip or interesting fact.
This symbol indicates a warning.

When you enter data, the \ and > characters are not permitted. You cannot use the key combination
Ctrl+Alt+apostrophe (a combination of a space and the acute accent (´)). Use of a 'grave' accent (`) (with ASCII value
96) is also not permitted.
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1

Introduction

There are 5 levels in the merchant hierarchy in CIM:
l

Holding

l

Merchant

l

Contract

l

Site

l

Terminal on site (only applies to contracts with POS sites)

1.1

Holding

A holding is an organisation that is considered as the highest company in the hierarchy in a group of companies. If a
holding structure is applicable, you can register the holding in CIM and link one or more merchants to it.
The use of a holding is optional. A merchant does not have to be part of a holding structure.

1.2

Merchant

You can add a new merchant in CIM by entering the details when you add the first contract of the merchant. You can also
add a merchant without immediately adding a contract using the 'Merchant' menu option.
You can change the details of an existing merchant in 2 ways:
l

by using the Merchant menu option

l

by changing the merchant details in one of the merchant's contracts

In both cases, the merchant details change for all the merchant's contracts.
For more information on viewing, adding and modifying merchant details via a contract, see Chapters 3, 4 and 7
respectively.
For details on how to view, add and change a merchant directly, see the chapter Merchants - adding, viewing and
modifying.

1.3

Contract

Using CIM, you can enter, view and manage contract data for merchants. You can also specify which card brands belong
to a contract, and how information about a change in a contract is sent to the merchants by Worldline.
As well as adding and managing contracts, you must also enter the details of the merchants' locations.
For Point of Sale (POS) sites, you enter the physical details of the site. Terminals can then be put into service by linking
them to sites.
For eCommerce sites, you enter the details of the website.
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Once you have added a contract, you can view and maintain its details. You can:
l

view and change the details of the contract and the sites and any terminals added to the contract.

l

view and change the details of the merchant

l

block and unblock the contract or its sites

l

terminate the contract, its sites or links to the terminals of sites

l

view the history details of the contract and its sites and terminals

For a full description of all the processes required to enter, change and maintain contracts in CIM, see Chapters 3 to 13.

1.4

POS site

A POS site represents (part of) a physical location. The merchant can only use a terminal if it is linked to a site. At least
one POS site must be added for every physical location belonging to a contract. This is where the site details are
registered. You can then link one or more terminals to the site.
For a detailed description of the process, see POS site in the chapter Adding a site.

1.5

Terminal on POS site

A merchant can only use a terminal if it is linked to a POS site of a contract.
By linking a terminal to a site, you register the physical location of the terminal. In CIM, you record which terminal
numbers are linked to which site.
For a detailed description of the process, see Adding terminal on site links.

1.5.1

POS connection process

For a contract with at least one POS site, a merchant must have one or more terminals, which can be obtained from a
terminal supplier or installer. At the same time, the merchant will have to request the terminal number and check number
that have to be set in the terminal from the terminal supplier or installer.
The acquirer and the merchant need to perform a number of steps to obtain a working terminal.
1. The process starts with a merchant who enters a contract with his acquirer.
2. The acquirer enters the contract in CIM.
3. One or more POS sites must be entered for each contract. In general, a site represents one physical location, but
you can add more than one site using the same address details.
4. You can then link one or more terminals to the site.
The terminal number and control number are required to link a terminal to a site. The merchant informs you which
terminal number(s) must be connected to the contract.
5. You use the terminal number and control number to link the terminal to the contract in CIM by means of a site.
6. As soon as the link is successfully established in CIM, Worldline publishes the terminal in its online transaction
system. The terminal installer then installs the terminal.
If you add card brands or contracts later, no additional installation is necessary. However, in CIM you will need to add
the link between the new terminal and a site connected to the contract. You can, of course, also modify the existing
contract by adding the new card brand to it.
It may be necessary to adjust the terminal settings. To do this, the merchant must contact the supplier of the terminal.
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1.6

eCommerce site

You can add eCommerce sites if you have subscribed to the eCommerce service from Worldline.
For eCommerce transactions, at least one eCommerce site must be added to a contract of the merchant. This is where
the site details are registered.
The site data consists of a combination of the address of the website of the merchant and the company name on the
bank statement of the paying client.
For a detailed description of the process, see eCommerce site in the chapter Adding a site.

1.6.1

eCommerce connection process

To ensure that payment is possible via the merchant's website, the acquirer and merchant must take the following steps:
1. The process starts with a merchant who enters an eCommerce contract with his acquirer.
2. The merchant requests a Payment page from a Payment Service Provider (PSP).
3. The merchant receives the URL from the PSP that is used for the Payment Page on the merchant's website.
4. The merchant passes this information on to the acquirer.
5. The acquirer enters the contract in CIM.
6. One or more eCommerce sites can be entered for each contract in CIM. To link the site to the contract, the address
of the website (URL) is required.
7. Once the contract has been entered, the details of the contract are sent to the merchant.
8. The merchant sends the details to the PSP who ensures that the relevant card brands are activated for the site.
Chapters 3, 5 and 8 provide more information about eCommerce sites.
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2

Using CIM

2.1

Logging in

Before you use CIM, you will receive information from Worldline that explains the login procedure. For this reason, this
manual does not explain the login procedure in detail.

2.2

Exploring the screen

When you start the CIM application, the following screen appears:

1. This is the menu bar. It remains visible at all times. You will find the main categories by opening the Select cluster
menu item:

2. The main categories in the main menu are Merchant and Acquirer.
Click a main category. CIM displays a screen showing the subcategories. Click a subcategory to open a task. The
following image displays the subcategories of the Merchant main category:
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1. CIM displays the name of the selected main category.
2. The subcategories of the selected Merchant main category are displayed here. Click a subcategory to open a task.

2.3

The search screen

The following image shows an example of the opened category: Merchant, Contract.

1. The name in the title bar shows which step of the task you are currently working on. This example shows the first
step of the search for contract data.
2. These buttons indicate the number of steps that you need to complete in order to finish the current task. In this
example, the first step of the task is activated: Search contract. The active step is highlighted in green on the lefthand side of the screen.
3. This area contains the fields in which you can enter data. In this example, they are search fields.
4. You can add a contract from the search screen.
When you enter data, the \ and > characters are not permitted. You cannot use the key combination
Ctrl+Alt+apostrophe (a combination of a space and the acute accent (´)). Use of a 'grave' accent (`) (with ASCII value
96) is also not permitted.

2.3.1

Searching

When you click Search, CIM displays the contracts that match the entered search term(s) in a list below the search area:
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1. In this example, the IBAN has been entered as the search term. You can reduce the number of matches by using as
many fields as possible. If you do not enter any search terms, all contracts will be displayed, in batches of ten per
screen.
In the IBAN field, you can enter a Dutch account number instead of an IBAN.
2. Above the search results, on the right-hand side, the number of matching contracts is displayed. In this example, 1
contract was found (Result 1 from 1).
3. This is the list of results that match the entered search term(s). Click on one of the items to view the details.

2.3.2

Sorting the data

If the search result contains multiple rows, you can sort the search results to find the required information more quickly.
By default, the search results are sorted by Acquirer name.

1. To sort the list in alphabetical order for a specific column, click the heading of the desired column.
2. A green line below a column heading indicates that the results are sorted by this column (in this example, by
Merchant name).
It is not possible to sort in reverse alphabetical order. However, you can click the highest number in the list of
page numbers below the search results to go to the last page of results. To return to the first page, click '1'.
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3. CIM displays a maximum of 10 contracts per screen. If there are more than ten search results, click the required
number below the list.

The numbers represent pages of matching contracts. Click a number or next to browse between pages of search
results. The green number indicates which page you are currently on.

2.4

Viewing screens

After you have performed a search, you can click on one of the rows under Query result to view the data.

1. At the top of the screen, you see an action bar with the tasks that you can perform, for example, modifying a contract
or viewing the details of sites that have been added to a contract.
2. An additional bar is displayed at the bottom of the screen. This contains buttons that you can use to finish or cancel
the task.
You can cancel the selected action by clicking 'Cancel' at the bottom of the screen.

2.4.1

Selecting shortcuts

When you view the details of a contract, site or terminal, it may be that you cannot see all the details on the screen. By
selecting the option Select shortcut at the top of the screen and choosing a section, you can move directly to the required
section.
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2.4.2

Completing the steps

The left-hand side of the screen always shows all steps that you need to follow to finish the current task.
New process

1. A check mark next to a step indicates that you have already completed this.
2. The dark green step is the currently active step.
3. The first time that you complete a process, you can only activate a step if you have completed the previous step.
Changed process
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1. A check mark next to a step indicates that you have already completed this step.
2. The dark green step is the currently active step.
As you have already completed this process previously, you do not have to complete all the steps. You can skip a step if
you do not want to change any data for that step.

2.5

The confirmation screen

When you click Approve to complete an action in CIM, for example, when adding, modifying, blocking or terminating a
contract, a confirmation screen is displayed. The message displayed on the screen depends on the action carried out
and the burden placed on the system.
A unique correlation ID is included in the message. This correlation ID makes it easy to trace each individual change in
CIM.
The confirmation screen is also displayed after you verify a mutation in CIM. In this case, the correlation ID is the same
as the ID displayed when the addition or change was approved.
Examples of the messages that can be displayed on the confirmation screen are shown below.
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1. The unique correlation ID. This is logged and can be used to trace the action.

2.6

Delegated services

An acquirer can choose to subscribe to various Delegated Services offered by Worldline. Some fields are only displayed
in CIM if you subscribe to a particular delegated service. It is also possible that certain fields displayed are only
mandatory if you subscribe to a particular delegated service. In the descriptions of the processes and screens in the
manual, all possibilities are described.
The delegated services that are used are as follows:
l

Merchant Letters

l

Merchant Portal

l

Refund +

l

Separate Debit and Credit Contracts

Merchant Letters
If you subscribe to this service, you can indicate whether you want to send a confirmation to the merchant or not when
you add or modify a contract using the Send confirmation field.
Merchant Portal
The field Access to the Merchant Portal is displayed at contract level. The values Yes or No can be selected for the field.
The Statement Frequency field is only relevant if you subscribe to this service.
Refund+
If you subscribe to this delegated service, 3 fields for entering and maintaining refund limits are displayed when entering
or maintaining contracts or POS sites. For more information about refunds, see the section Refunds later in this chapter.
Separate Debit and Credit Contracts
This service prevents debit and credit brands being added to the same contract.

2.7

Configurable drop-down list options

As of this release, the options that can be selected in various drop-down lists are configured beforehand based on the
acquirer's requirements.
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The acquirer decides beforehand which items are displayed in the list as well as the default value. The lists for the
following fields can be configured per acquirer.
l

Communication language

l

Communication preference

l

Payment level

l

Day weekly payout

l

Day monthly payout

l

Country

l

MCC

l

Payment Service provider

l

Payment delay period (in days)

l

Transaction fee price plans type

l

Transaction currency

l

Payment frequency

l

Payment currency

For example, if the acquirer only has contracts with merchants in particular countries, the list of countries displayed when
entering address details can be limited to the applicable countries.
In the descriptions in the manual, all possible values are described but the actual values that can be selected will depend
on the configuration for the acquirer.

2.8

Back-office processing

An acquirer can subscribe to the back-office service of Worldline. This means that Worldline prepares the transaction
payments for international card brands and optionally also the merchant billing. In the case of Merchant Billing,
transaction costs and any service costs to be paid by the merchant can either be directly deducted from the transactions
paid out to the merchant or can be debited separately from the merchant.
To enable registration of the payment details and the merchant billing details, the Merchant settlement and fees section
is displayed in the contract. When you enter the details of a contract, you link a payment template to the contract.
After selecting the payment template, you can optionally also link a transaction fee price plan (or multiple price plans if
multi-currency conversion is applicable) and a service based fee price plan to the contract. You then enter the payment
details in the displayed balance or balances. If you do not use transaction fee price plans or service based fee price
plans, the fields are not displayed on the screen.
For more information about transaction fees and transaction fee price plans, see the chapter Transaction fees and
transaction fee price plans.
For more information about service based fees and service based fee price plans, see Service based fees and service
based fee price plans.

2.8.1

Payment template

The payment template defines the balances that are applicable to a contract and the financial activity (cardholder
transactions, transaction costs, service costs) that are booked on each balance. If Worldline is responsible for your backoffice processing, then you must select a payment template when adding a contract in CIM.
There are 8 payment template types:
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l

Gross0

l

Gross1

l

Gross2

l

Gross3

l

Net1

l

Net2

l

Net3

l

Net4

For more information, see Overview of payment templates, balances and financial activity.

2.8.2

Balances

The balances shown on the screen depend on the payment template selected.
The payment details for the transactions and, if relevant, the transaction fees and service based fees are displayed on
the appropriate balance.
The following fields are displayed:
l

Payment level. The level at which transactions are combined and paid out. This can be contract, location or terminal
level.
l

For payment templates that make use of one of the gross payment templates, the payment level for balances
used for booking service costs and transaction costs is always Contract.

l

For payment templates that make use of one of the net payment templates, the payment level for balances used
for booking service costs is always Contract.

l

BIC/IBAN fields. These fields are mandatory for all balances of the payment template.

l

MRR (Merchant Reconciliation Reference). In this field, you can enter a value that is displayed on payment and is
recognized by the merchant. It is an optional field and may be left blank.

l

Payment aggregation: Only relevant for Balance 1 for POS transactions. You can select whether the merchant will
receive a separate payment for each card brand or that a single totalised payment will be made for all brands
registered on POS sites in the contract. For eCommerce transactions, the payment is always totalised.

l

If service costs are booked on Balance 1, a single totalised payment is always made.
Payment frequency: For the payment frequency for Balance 1, you have the choice of Monthly, Weekly, Daily, Twice
a month, per Accounting period, Per External Batch, Across batches, of Merchant automatic cut-off. The frequency
for the other balances depends on the costs that are booked on them. This is a mandatory field.

l

Payment delay period. Only applies to Balance 1. The payment to the merchant will only take place after the
specified period.

l

Threshold: It is possible to register a payment threshold in CIM. If you make use of this functionality, in this field, you
enter the amount that is reserved to cover the cost of possible disputed transactions, refunds etc.

2.8.2.1

Per brand:

The following fields are displayed for each brand:
l

Sales Slips allowed: For credit brands, you can indicate whether Sales Slips are permitted. This is only displayed if
you support acceptance of Sales Slips.
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If the Payment aggregation field is set to Payment per brand for the balance, then the following fields are also displayed
for the brand:
l

Payment frequency

l

Payment delay period (in days)

Depending on the payment level, you may be able to overwrite these fields.

2.8.3

Overview of payment templates, balances and financial activity

The table below provides an overview of the balances that apply for each type of payment template and the type of
transactions and fees that can be booked on the balances.
Payment template Balance 1
Gross 0

l

Gross 1

l

Balance 2

Balance 3

Cardholder transactions

l

Balance not used

l

Balance not used

Cardholder transactions

l

l

Balance not used

l

Transaction fees
Service based fees

Gross 2

l

Cardholder transactions

l

Transaction fees

l

Service based fees

Gross 3

l

Cardholder transactions

l

Transaction fees

l

Service based fees

Net 1

l

Cardholder transactions
Transaction fees
Service based fees

l

Balance not used

l

Balance not used

Cardholder transactions
Transaction fees

l

Service based fees

l

Balance not used

Cardholder transactions
Service based fees

l

Transaction fees

l

Balance not used

l

l

Cardholder transactions

l

Transaction fees

l

Service based fees

l
l

Net 2

l
l

Net 3
Net 4

2.9

l

Direct Debit

An acquirer must support Direct Debit if payment templates are used where the transaction fees and/or service costs are
booked on balance 2 or 3.
Depending on the requirements of the acquirer, one of the following options can be chosen:
l

SEPA Direct Debit B2B (business)

l

ECTF

l

SDD PAIN light

l

None

2.9.1

Mandates

For SEPA Direct Debit, an SDD mandate for the merchant is mandatory. This applies to all of the merchant's accounts
that are used for SEPA Direct Debits. You register the mandate related information in CIM.
For more information on adding and changing mandates in CIM, see the chapter Mandates.

2.10

Threshold

You can only set a threshold if the 'Threshold' option is activated at acquirer level.
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It is possible to set a payment threshold in CIM. This is the amount that is reserved to cover the cost of possible disputed
transactions, refunds etc. If you make use of this, the Threshold field is displayed on Balance 1 when you select Contract
as Payment Level and the value Totalized payment in the Payment aggregation field.
If you set the payment level to Location or Terminal, you cannot enter a threshold. The field is then not displayed. If you
have selected the payment template Gross0, you cannot add a payment threshold.

2.11

Payment facilitators and sub-merchants

A Payment Facilitator is a third-party that provides services to merchants. The payment facilitator can, amongst other
things, be responsible for managing the merchant's transactions and paying out the merchant. If a contract in CIM is for a
Payment Facilitator, it includes a Payment Facilitator ID. Mastercard and Visa require that a Payment Facilitator ID is
assigned to this third-party, so that it can be recognised as a Payment Facilitator.
Merchants with smaller volumes who do not want to manage their own merchant account can make use of the services
of a Payment Facilitator. A Payment Facilitator manages merchant accounts and carries out other merchant-related
tasks on behalf of the merchant. These merchants (known as sub-merchants) are paid out by the Payment Facilitator.
An acquirer who enters a contract with a Payment Facilitator for a Mastercard or Visa brand, must ensure that this party
is registered with Mastercard or Visa. Every Payment Facilitator receives a unique Payment Facilitator ID from
Mastercard or Visa after registration.
You can recognise a contract from a Payment Facilitator by the presence of the Mastercard and/or Visa Payment
Facilitator ID in the contract details.
When you register a Payment Facilitator contract in CIM, you indicate in the Merchant data section that it concerns a
Payment Facilitator. You then also fill in the Mastercard and/or Visa Payment Facilitator ID. You can then register the
details of the sub-merchants of the Payment Facilitator by adding a site for each sub-merchant. You enter a submerchant ID for each sub-merchant. You use the same sub-merchant ID for Mastercard Payment Facilitators and Visa
Payment Facilitators.
You can register Payment Facilitator IDs at Merchant and Contract level.

2.12

Government-controlled merchant

For Mastercard transactions, if the merchant is owned by or under control of the government of a country, the merchant's
country of origin must be registered in CIM (pursuant to Mastercard rule 5.1.1). You do this by selecting the country in the
Government-controlled merchant’s country of origin field when adding or modifying a merchant. For more information,
see the chapter Merchants - adding, viewing and modifying.
You cannot fill in this field when adding the merchant details while adding the first contract of the merchant. You must
either first add the merchant separately or fill in the field afterwards at merchant level.

2.13

Multi currency conversion

CIM supports multi-currency conversion.
A merchant who makes use of multi-currency conversion can accept one or more currencies for POS and/or eCommerce
transactions. The payment currency can be the same as or different to the transaction currency, depending on the
agreement with the acquirer.
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The combinations of transaction currency and payment currency that the merchant supports are registered in CIM. The
combinations that are possible are decided by the acquirer.
For example: A merchant accepts transactions in Euros, British pounds and American dollars.
The merchant could choose the following combinations for transactions/payments:
Transaction currency Payment currency
EUR

EUR

GBP

EUR

USD

EUR

At least one currency combination must be registered for a contract, even if the merchant does not use multi-currency
conversion. In general, the EUR-EUR combination is used to denote a single currency.
Separate BIC/IBAN details are used for each payment currency on Balance 1 (and Balance 2, if applicable).
Depending on the payment level, it may also be possible to change BIC/IBAN for all currencies at site and terminal level.
For card brand parameters that require an amount (for example, the limits for contactless payments) you must enter
values for all transactions currencies registered for the contract. The parameters can be changed at contract, site and
terminal level if applicable.
One of the payment currencies is registered as the Local payment currency (for service costs etc.)
All transaction fee and service-based fee price plans contain amounts in only one currency.

2.14

Contactless payments

It is possible to record parameters for contactless payment in a contract. Parameters can be recorded on contract, site or
terminal level.
At contract level, parameters are recorded when a new contract is entered but can also be modified later.
For card brands that can be used for contactless payments, Worldline must record in CIM that contactless payment is
allowed.
The parameters for contactless payment are recorded in the Enter card brands by contract screen in the Card brand
parameters section. For more information, see Entering parameters for contactless payments in Chapter 4.

2.15

Refunds

You can indicate in CIM whether a merchant can process Refunds for international debit and credit card brands on
terminals.
To be able to process a Refund, a merchant must have a terminal that accepts Refunds.

2.15.1

Activating the Refund Service

Refund parameters can be set in an MCC. If refund parameters are not activated in the MCC, you can define for each
brand of a contract whether refunds are permitted for POS transactions. You can overwrite the MCC parameters by
selecting or deselecting the Refund service parameter in the Allowed services. You can also activate the Refund service
for contactless transactions. You can set the parameters at contract, POS site and terminal level. To be able to use the
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Refund Service, limits must be set at location level. See Setting refund limits below for more information about setting the
limits.
If the value for the Refund Service parameter is different from the value in the MCC of the card brand, the changes must
be approved by a second user.
For more information about activating the Refund Service, see Changing card brand parameters in Chapter 4.

2.15.2

Setting refund limits

If you subscribe to the delegated service Refund+, you also have to set the Refund limits. You must provide the following
information:
l

The maximum amount that the merchant can refund per transaction.

l

The total amount that the merchant can refund each day for each site registered for the contract.

l

The maximum number of refunds allowed each day for each site registered for the contract.

The refund limits apply to all debit card brands on the contract.
You set the limits at contract level but you can also set specific limits for one or more POS sites. If you change the refund
limits at contract or site level, the changes must be verified by a second user.
If one of the limits is set to '0', the merchant will not be able to process refunds. If this is the case, CIM displays a
warning when you approve the contract. Refunds cannot be processed if refund limits are not set at site level.
For more information about setting refund limits Refund limits in Chapter 4.

2.16

No CVM transactions

A merchant can accept transactions up to and including a certain amount on a terminal without cardholder verification
(that is without use of a PIN code) if the acquirer supports this option and the merchant's terminals support the
functionality. The card holder’s payment card must also support the No CVM functionality. This functionality is only used
in specific sectors, particularly for terminals in car parks and on toll roads.

2.16.1

Setting the No CVM allowed parameter

In CIM, you can indicate whether the merchant offers the No CVM functionality, by selecting the value Yes or No for the
No CVM allowed card brand parameter.
The default value of the field No CVM allowed is set to No for all MCCs. To activate No CVM, you must set the value to
Yes at contract, site and terminal level.
The No CVM limit is a fixed value per MCC/card brand combination. You cannot change the limit in CIM.
For more information about setting the No CVM allowed parameter, see Changing card brand parameters in Chapter 4.

2.17

Maximum cash back amount

You can enter a maximum cash back amount for the brands Maestro, Mastercard, V Pay and Visa. The default value is
'0'.
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2.17.1

Setting the Maximum cash back amount parameter

You set the maximum amount for a cash back in CIM by entering the amount for the Maximum cash back amount
parameter. The default value is '0'.
For more information about setting the Maximum cash back amount parameter, see Changing card brand parameters in
Chapter 4.

2.18

Merchant Approved Transactions

Merchant Approved Transactions (MAT) is a back-up mode used when a terminal temporarily cannot go online.
There are 2 card brand parameters that apply to the MAT functionality:
l

Offline Backup Mode allowed

l

MAT maximum transaction amount

If Offline Backup Mode allowed is set to Yes and there is temporarily no online connection, the merchant can choose to
allow offline transactions to be approved by the terminal.
If the terminal is offline and the transaction amount is greater than the amount set in the MAT maximum transaction
amount field, the transaction will be rejected.
For more information about these card brand parameters, see International card brand parameters in Chapter 3.

2.19

Rejected Product Types

For cards issued in the EU for the brands Mastercard and Visa, the following product types are accepted by default:
l

EEA Debit

l

EEA Credit

l

EEA Commercial

l

EEA Pre-paid

When adding or modifying a card brand, you can set in the card brand parameters whether one or more of the product
types are not allowed when accepting the brands Mastercard and/or Visa.
The parameters are not applicable for Debit brands.
For cards issued outside the EU, all product types are always accepted.
For more information about setting the Rejected product types card brand parameters, see Rejected product types in
Chapter 4.

2.20

User roles

In addition to the delegated services and the acquirer settings, the role of the user also defines what is displayed in CIM.
For example, a user with read-only authorisation will not see the buttons used for making changes. The more
authorisation a user has, the more he or she will be able to see in CIM.
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3

Viewing details

This chapter describes the steps necessary to view contract, site and terminal on site details for a contract.

3.1

Viewing contract data

Viewing a contract is a two-step process:
l

Step 1: Search for contract;

l

Step 2: View contract.

3.1.1

Searching for the contract

You can also search for contracts of a specific merchant by selecting the 'Merchant', 'Merchant' option in the menu.
First search and select the merchant and then select the 'Contracts' option in the 'View Merchant' screen.
Select Merchant, Contract from the menu.

1. Enter one or more search terms. To limit the number of search results, you can fill in more fields in this section. This
example shows a search using the IBAN.
2. Click Search or press Enter to display the contracts in the search results.
When you enter data, the \ and > characters are not permitted. You cannot use the key combination
Ctrl+Alt+apostrophe (a combination of a space and the acute accent (´)). Use of a 'grave' accent (`) (with ASCII value
96) is also not permitted.

CIM Acquirer Manual
© Worldline

Final | Version 1.0 | April 2022 | Page 29 of 276

1. To open the required contract, click the corresponding row in the search results.
To sort the contract data in the list, click one of the column headings.
You can only see existing contracts using the 'Merchant, Contract' menu. You can find contracts that have been
added but not yet verified using the menu option 'Merchant, Verify mutations' or using the option 'Merchant, Queue'.
The following table contains information about special situations related to searching for contracts:
Field

Search result

Card Acceptor ID

A search is done for contracts with sites that use the entered Card Acceptor ID .

Postal code and/or House When the postal code and/or house number are used, they are searched for in business, postal and
no.
billing addresses and site addresses.
IBAN

Contracts, sites and terminals can be included in the search results. In the IBAN field, you can enter a
Dutch account number instead of an IBAN.

External customer number If you register a Chamber of Commerce number, VAT number, Branch organisation ID or Social
Security Number in the merchant or contract details, you can use these as search terms.
Contract home acquirer
Channel

This field is only applicable if you make use of an acquirer hierarchy.
l

POS
Select this option if you want to search only for contracts with one or more POS sites.

l

eCommerce
Select this option if you want to search only for contracts with one or more eCommerce sites.

If both POS and eCommerce sites have been added to a contract, the contract will be displayed in
the results for both selections.
Price plan

If you enter the name of a transaction fee price plan or a service based fee price plan her, a search is
carried out for contracts that use the entered price plan.

Holding ID

A search is carried out for contracts of merchants that are linked to the holding ID.

Holding name

A search is carried out for contracts of merchants that are linked to the holding name.

Merchant Profile name

This field is only applicable if you make use of merchant profiles.

You can also search using part of a name or identification (Number) as search criteria. In this case, all the contracts in
which the text or number string occurs will be found.
For 'Merchant ID' and 'Contract ID' you must enter the complete ID.
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3.1.2

Viewing the contract

The following image displays the data of the open contract.

It is possible that not all the information is visible on the screen. You can select the option 'Select shortcut' at the top
of the screen and select a section name to go directly to the selected section.
1. Viewing a contract is a two-step process. The title of the screen indicates the step currently active.
2. The active step is highlighted in green on the left-hand side of the screen.
3. This bar contains buttons with the available actions. System messages are also shown here. This bar is no longer
visible when you scroll down. To use the action buttons, scroll back up.
4. Not all data is visible. Use the scroll bar to view the remaining data of the open contract.

3.2

Contract details

The details of a contract are displayed below.
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In the following section, you can find general information about the various sections.

3.2.1

Contract sections

Contract information is organized into the following sections:
l

Contract identification

l

Merchant data

l

Contract details

l

Refund limit details (if applicable)

l

Status

l

Cluster setup

l

Currency data

l

Merchant settlement and pricing
l

Payment template

l

Price plans

l

Balance(s)

l

Card brand(s): Card brand details can be displayed by clicking on the Show or hide details button. The details
displayed depend on the card brands included in the contract.

l

Merchant business address for contract

l

Merchant postal address for contract

l

Merchant billing address for contract
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3.2.2

Contract identification

The combination of Acquirer and Holding ID identifies a contract. Each Acquirer/Contract ID combination can occur only
once.

The table below describes the fields in more detail:
Field

Description

Acquirer

Name of the acquirer.

Merchant ID

This can be a number generated by the acquirer.
If the contract was migrated, this is the client number from the system that preceded
CIM (CBS).

Merchant name

The name of the merchant.

Contract ID

The Contract ID is a unique number for each acquirer.

3.2.3

Merchant data (if applicable)

The Merchant data section is displayed if:
l

the merchant is linked to a holding

l

one or more external customer numbers is registered at merchant level in the acquirer settings

l

the merchant is registered as a Payment Facilitator

The table below describes the fields in more detail:
Field

Description

Holding ID

This field is only displayed if a holding is registered for the merchant.

Holding name

This field is only displayed if a holding is registered for the merchant.

VAT number/
Chamber of Commerce/
Social Security number/
Branch organisation ID

One or more of the following fields is displayed if the option to register one or more of
the following External Customer Numbers at contract level is selected at acquirer
level:
Chamber of Commerce
VAT number
l
Social Security number
l
Branch organisation ID
Entering external customer numbers is optional.
l
l

If you want to register the details of an External Customer Number per merchant, the
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Field

Description
option to register external client numbers in the Merchant data must be set at
acquirer level.
Details entered under merchant data apply to all contracts with the same merchant
ID. If you enter another contract with the same merchant ID, the applicable external
numbers will be filled with the values entered for the previous contract. If you change
the details, they will be changed for all contracts with the same Merchant ID.

MC Payment Facilitator ID

This field is only displayed if it is indicated at merchant or contract level that a
Mastercard Payment Facilitator ID is applicable and a Mastercard Payment
Facilitator ID has been entered. If this is the case, the ID entered is displayed.

Visa Payment Facilitator

This field is only displayed if it is indicated at merchant or contract level that a Visa
Payment Facilitator ID is applicable and a Visa Payment Facilitator ID has been
entered. If this is the case, the ID entered is displayed.

3.2.4

Contract details

The table below describes the fields in more detail:
Field

Description

Name

The name of the contract. By using this (optional) field, you can clearly distinguish
between different contracts for one merchant.

MCC

The MCC (Merchant Category Code). This MCC applies to all card brands on the contract.

High Risk Merchant

High Risk concerns the risk classification of a particular merchant/service.
Possible values are Yes and No.

Access to the Merchant Portal

For each contract, a record is kept of whether access to the merchant portal is permitted.

Statement frequency

If the merchant has access to the merchant portal, the statement frequency is shown
here.

Chamber of Commerce/
VAT number/
Social Security number/
Branch organisation number

One or more of the following fields is displayed if the option to register one or more of
the following External Customer Numbers at contract level is selected at acquirer
level:
Chamber of Commerce
VAT number
l
Social Security number
l
Branch organisation ID
Entering external customer numbers is optional.
l
l

If you want to register the details of an External Customer Number per merchant, the
option to register external client numbers in the Merchant data must be set at
acquirer level.
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3.2.5

Refund limits

These fields are only displayed for if you subscribe to the delegated service 'Refund+'. Here you can see the limits that
have been set for the contract.
Refund + limits only apply to the debit brands of a contract. They do not apply to other (credit) brands.

The following table contains more information about the fields:
Field

Description

Max refund amount per refund

The maximum amount that the merchant can refund per transaction.

Max total refund amount per calendar day The total amount that the merchant can refund each day for each site registered for
per location
the contract.
Max total number of refunds per calendar The maximum number of refunds allowed each day for each site registered for the
day per location
contract.

3.2.6

Status

The table below describes the fields in more detail:
Field

Description

Active since

If a new merchant was entered as in CIM, this is the date on which it was entered.

Status

The Status field reflects the status of the contract: Active, Blocked or Terminated.

3.2.7

Cluster setup

A contract of a merchant can be part of a group (Cluster type) such as a franchise or a region. Each group (cluster type)
is a cluster, which has a specific cluster type. Together, the cluster type and the cluster make up the cluster description.
A cluster is therefore a group of merchants managed by the acquirer.

The following table contains several examples:
Cluster type

Cluster

Franchise

Albert Heijn

Region

Amsterdam

The use of clusters is optional.
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3.2.8

Currency data

CIM supports multi-currency conversion.
A merchant who makes use of multi-currency conversion can accept one or more currencies for POS and/or eCommerce
transactions. The payment currency can be the same as or different to the transaction currency, depending on the
agreement with the acquirer.
In the Currency data section, you can see the transaction/payment currency combinations that are registered for the
contract.
Each contract in CIM contains one or more multi-currency combinations, consisting of the transaction currency and the
payment currency. When adding or modifying a contract, you can select one or more currency combinations. The
available combinations are determined by the acquirer. One currency combination is registered by default.

The table below describes the fields in more detail:
Field

Description

Transaction currency

The currency or currencies offered to cardholders on the terminals connected to the
contract.

Payment currency

The currency used for paying out the transactions to the merchant.

Local payment currency

The currency used for paying additional costs and fees not related to the transactions.
You can select the local payment currency when adding or modifying a contract. For
each contract, you can select one local payment currency from the payment currencies available to the merchant.

3.2.9

Merchant settlement and pricing

The details of the payment template and price plans, if applicable, are displayed here.
This section is only displayed if you use Worldline as your Back-Office processor.

The table below describes the fields in more detail:
Field

Description

Payment template

The payment template defines the balances that are applicable to a contract and the
financial activity (cardholder transactions, transaction costs, service costs) that are
booked on each balance. If Worldline is responsible for your back-office processing,
then you must select a payment template when adding a contract in CIM.
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Field

Description
If the 'Gross0' payment template is selected for a contract, it is not possible to link
service based fee price plans or transaction cost price plans to the contract.

Service based fee price plans

If you subscribe to the service Merchant Billing on behalf of the acquirer or the service
Acquirer billing file, you can link a service based fee price plan to the contract.
Service based fees are fixed costs such as subscription fees and other additional
costs, which can be deducted or invoiced. Service based fees are defined in a service
based fee price plan.
If multi-currency conversion is applicable, the currency of the service based fee price
plan matches the local payment currency of the contract.

Details button

Depending on your rights, you can view and modify the service based fee price plan
linked to the contract. The Details button is not displayed if you do not have View
rights.
Click the Details button to display the View Service Based Fee Price Plan screen.
From here you can change the price plan.
You can also add, modify and view service based fee price plans using the Service
based fee price plan option.
For more information on service based fee types and about adding, modifying and
viewing service based fee price plans, see the chapter Service based fees and
service based fee price plans.

Transaction fee price plans

If Worldline is responsible for your Merchant billing, one or more Transaction Fee
price plans can be linked to the contract.
Transaction fees are the costs charged by the acquirer to the merchant to cover the
transaction costs of the acquirer. Transaction fees can be deducted from the payment
made to the merchant for the transaction or can be charged separately.
If multi-currency conversion is applicable, more than one transaction fee price plan
may be displayed; one for each of the contract's payment currencies.
For more information about transaction fees and transaction fee price plans, see
Transaction fees and transaction fee price plans.

Details button

Depending on your rights, you can view and modify transaction fee price plans linked
to the contract. The Details button is not displayed if you do not have View rights.
Click the Details button to display the View transaction fee price plan screen. From
here you can change the price plan.
You can also add, modify and view transaction fee price plans using the Transaction
fee price plan option.
For more information on transaction types and about adding, modifying and viewing
transaction fee price plans, see the chapter Transaction fees and transaction fee
price plans.
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3.2.10

Balances 1, 2 and 3

Balances are only displayed if Worldline is responsible for your back-office processing.
The balances displayed on the screen depend on the payment template selected in the Merchant settlement and pricing
section at contract level. The payment template defines on which balance the possible transaction costs, adjustments
and service costs are booked.
A maximum of 3 balances can be displayed for the contract.
The details that you enter are used for the payment of the transactions to the merchant and may also be used for
calculating the transaction fees, adjustments and service-based fees that are defined in the service based fee price plan
and transaction fee price plan(s) linked to the contract.
If the merchant accepts multiple currencies, it is possible that payment can be made in more than one currency. A
separate account is used for each payment currency. You enter the BIC/IBAN details for each currency. In the above
example, the merchant is paid only in Euros.
The following fields can be displayed for one or more balance.
Field

Description

Payment level

The level at which transactions are combined and paid out. This can be Contract, Site or
Terminal level. See also Payment level options
The options from which you can choose depend on the settings at acquirer level.

BIC/IBAN

The account details that are used for the merchant payments. The same BIC and IBAN
are used for all card brands of the contract.
If the merchant uses multi-currency conversion, the BIC/IBAN details for each payment
currency are displayed in Balance 1.

MRR (Merchant Reconciliation Reference)

If Worldline is your Back-Office processor, the following applies: The MRR (Merchant
Reconciliation Reference) is a value that is displayed with the payment, which is known
to the merchant. This field is optional.

Payment aggregation

This field is only displayed on Balance 1. You see here whether the merchant receives a
separate payment for each card brand (Payment per brand) or receives one totalised
payment for all the card brands in the contract (Totalized payment). If payment is made
separately for each brand, the values for Payment frequency and Payment delay period
can be different for each brand.

Threshold

It is possible to set a payment threshold in CIM. This is the amount that is held in reserve
to cover the cost of possible disputed transactions, reversals etc.
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Field

Description
This field is only displayed if the following conditions are met.
l
l
l
l

Payment frequency

The Threshold option must be activated at acquirer level.
The selected payment template cannot be Gross0.
The payment level is Contract.
The Payment aggregation field is set to Totalized payment.

The payment frequency can be daily, weekly, twice a month, monthly, per accounting
period, per external batch, across batches or merchant automatic cut-off..
l

l

l

If the option is Weekly, the day of the week when the payment takes place is displayed.
If Monthly is selected, the date of the month on which the payment takes place is displayed. If this does not occur in a particular month (for example the 31st) then payment is on the last day of the month.
If Merchant automatic cut-off is selected, you can set the daily cut-off time for merchant payment.
The options from which you can choose depend on the settings at acquirer level.

Payment delay period

This field is only displayed on Balance 1. It shows the period (in days) after which the
payment takes place. The payment to the merchant will only take place after the
specified period. You can use this for a merchant if the risk of chargebacks is high
initially but decreases afterwards. In this way, you can reduce the risk that you will incur
a loss if, for example, the merchant goes bankrupt.
The options from which you can choose depend on the settings at acquirer level.

3.2.11

Card brand(s) and Card brand details

1. In the Card brand(s) section, CIM displays the names of the card brands added to the contract.
2. Click the Show or hide details button to display the Card brand details... section, which contains the details of each
card brand. To hide the card brand details, click on the button again.
A card brand can be assigned various parameters. These parameters are also shown under the card brand details.
These parameters depend on the type of card brand. For more information, see Card brand parameters.
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3.2.12

Addresses section

You can store various addresses in CIM:
l

Merchant business address for contract

l

Merchant postal address for contract

l

Merchant billing address for contract

The following image shows an example of the various sections for address details.
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1. The merchant business address, the contact data and the preferred method of communication, amongst others, are
displayed here.
2. If Worldline is your Back-Office processor, the following applies: A postal or merchant business address is
mandatory.
3. It is mandatory to enter a billing address, including the details of the contact person, if the 'Supports VAT' option is
activated at acquirer level. In all other cases, entering a billing address is optional.

3.3

Viewing site data

Viewing a site is a two-step process:
l

Step 1: Search for site

l

Step 2: View site

3.3.1

Searching for the site

You can choose from the following search options:
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l

Select Merchant, Site from the menu

l

Select the option Sites in the View contract screen

1. Enter the required search terms in this section. If you view the screen via the View Contract screen, the Contract
ID is already filled in.
2. You can see here whether sites have already been added for the Contract ID entered at (1). The Status column
indicates whether the site is active.
3. Click the required site to view the details.

3.3.2

Viewing the site

The following image displays the screen layout of a site.

It is possible that not all the information is visible on the screen. You can select the option 'Select shortcut' at the top
of the screen and select a section name to go directly to the selected section.
1. Viewing a site is a two-step process. The title of the screen indicates the step currently active.
2. The active step is highlighted in green on the left-hand side of the screen.
3. This bar contains buttons with the available actions. System messages are also shown here. This bar is no longer
visible when you scroll down. To use the action buttons, scroll back up.
4. Not all data is visible. Use the scroll bar to view the remaining data of the open contract.
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3.4

POS site details

The following image displays the details of a POS site.

In the following section, you can find general information about the various sections.

3.4.1

Site sections

Site information is organized into the following sections:
l

Site identification

l

Site details

l

Status

l

Contract status

l

Refund limits

l

Balance(s)

l

Card brand(s)

l

Card brand details, depending on the card brands included in the contract

l

Address details
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3.4.2

Site identification

The following table contains more information about the fields:
Field

Description

Acquirer

The name of the acquirer.

Channel

This field indicates whether the site is POS (Point of Sale) or eCommerce (for paying via
a website).

Merchant ID

This can be a number generated by the acquirer.
If the contract was migrated, this is the client number from the system that preceded
CIM (CBS).

Merchant name

The name of the merchant.

Sub-Merchant ID

This field is only displayed if a Payment Facilitator ID is entered at contract level.

Contract ID

The Contract ID is a unique number for each acquirer.

Site number

The site number must be unique within the contract.

Card Acceptor ID

A unique ID identifying the site. In the Card Schemes (Mastercard and Visa) regulations, a unique identification of the site is mandatory. The Card Acceptor ID must be
unique. If the acquirer does not have their own licence, the ID must be unique within the
group. For POS, the acquirer still has the choice whether to use the Card Acceptor ID. If
not, the field is automatically filled with the Merchant ID.

3.4.3

Site details

The following table contains more information about the fields:
Field

Description

Site name

The name of the site.

MCC

The Merchant Category Code of the site.

Terminal domain

The terminal domain of the acquirer.
A terminal domain is a group of acquirers, merchants, terminal suppliers and terminals
that make use of a common protocol.

Transaction reference

If the value of this field is 'Yes', a merchant can enter their own reference number on the
terminals at this location. This reference is also displayed on the cardholder's
statement. The merchant can use this reference to search for transactions in the
merchant portal.
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Field

Description
This reference is only applicable for terminals that use the C-TAP/IFSF domain.
The field is not yet visible in the current CIM release. The decision as to when the
functionality will become available will be made after consultation with the
acquirers.

3.4.4

Status

The following table contains more information about the fields:
Field

Description

Active since

This is the date the site was added in CIM.

Status

The Status field reflects the status of the site: Active, Blocked or Terminated.

Contract status

The Status field reflects the status of the contract: Active, Blocked or Terminated.

3.4.5

Contract status

The following table contains more information about the fields:
Field

Description

Active since

This is the date the contract was entered in CIM.

Status

The Status field reflects the status of the contract: Active, Blocked or Terminated.

3.4.6

Refund limits

The following table contains more information about the fields:
Field

Description

Max refund amount per refund

The maximum amount that the merchant can refund per transaction for this site.

Max total refund amount per calendar
day per location

The total amount that the merchant can refund each day for all transactions on this site.

Max total number of refunds per day
per location

The maximum number of refunds allowed each day for this site.
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3.4.7

Other sections

For details of the other sections, see Contract sections.

3.5

eCommerce site details

The following image displays the details of an eCommerce site.

In the following section, you can find general information about the various sections.

3.5.1

Site sections

Site information is organized into the following sections:
l

Site identification

l

Site details

l

Status

l

Contract status

l

Balance(s)

l

Card brand(s)

l

Address details

CIM Acquirer Manual
© Worldline

Final | Version 1.0 | April 2022 | Page 47 of 276

3.5.2

Site identification

The following table contains more information about the fields:
Field

Description

Acquirer

The name of the acquirer.

Channel

This field indicates whether the site is POS (Point of Sale) or eCommerce (for paying via
a website).

Merchant ID

This can be a number generated by the acquirer.
If the contract was migrated, this is the client number from the system that preceded
CIM (CBS).

Merchant name

The name of the merchant.

Sub-Merchant ID

This field is only displayed if a Payment Facilitator ID is entered at contract level.

Contract ID

The Contract ID is a unique number for each acquirer.

Site number

The site number must be unique within the contract.

Card Acceptor ID

A unique ID identifying the site. In the Card Schemes (Mastercard and Visa) regulations, a unique identification of the site is mandatory. The Card Acceptor ID must be
unique. If the acquirer does not have their own licence, the ID must be unique within the
group. For eCommerce, an acquirer must make use of a Card Acceptor ID.

3.5.3

Site details

The following table contains more information about the fields:
Field

Description

Site name

The name of the site.

MCC

The Merchant Category Code of the site.

Website

The address of the Merchant's website.

3.5.4

Status

The following table contains more information about the fields:
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Field

Description

Active since

This is the date the site was added in CIM.

Status

The Status field reflects the status of the site: Active, Blocked or Terminated.

Contract status

The Status field reflects the status of the contract: Active, Blocked or Terminated.

3.5.5

Contract status

The following table contains more information about the fields:
Field

Description

Active since

This is the date the contract was entered in CIM.

Status

The Status field reflects the status of the contract: Active, Blocked or Terminated.

3.5.6

Other sections

For details of the other sections, see Contract sections.

3.6

Terminal on site details

Viewing a terminal is a two-step process:
l

Step 1: Search for terminal on site

l

Step 2: View terminal

3.6.1

Searching for the terminal on site

You first check if the terminal is linked to a site.
You can do this in one of the following ways:
l

Select Merchant, Terminal on Site in the main menu

l

Select the Terminals option in the View contract screen

l

Select the option Terminals in the View site screen
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1. Enter the required search terms in this section. In this example, the terminal number is filled in. You can then click
Search or press Enter.
2. You can see here whether the terminal has already been linked to a site. If the terminal is not linked to a site, the
message No Links were found is displayed. The Status column indicates whether the terminal is active.

3.7

Terminal on site details

The following image displays the data of a terminal on site.

It is possible that not all the information is visible on the screen. You can select the option 'Select shortcut' at the top
of the screen and select a section name to go directly to the selected section.
1. Viewing a terminal on site is a two-step process. The title of the screen indicates the step currently active.
2. The active step is highlighted in green on the left-hand side of the screen.
3. This bar contains buttons with the available actions. System messages are also shown here. This bar is no longer
visible when you scroll down. To use the action buttons, scroll back up.
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3.7.1

Terminal on Site sections

Terminal on site information is organized into the following sections:
l

Terminal on site identification

l

Address information

l

Terminal on site data

l

Status

l

Balances

l

Card brand(s)

l

Card brand details, depending on the card brands included in the contract

3.7.2

Terminal on site identification

The table below describes the fields in more detail:
Field

Description

Acquirer

The name of the acquirer.

Merchant ID

This can be a number generated by the acquirer.
If the contract was migrated, this is the client number from the system that preceded CIM
(CBS).

Merchant name

The name of the merchant.

Contract ID

The Contract ID is a unique number for each acquirer.

Site number

The site number must be unique within the contract.

Site name

The name of the site.

Terminal domain

The terminal domain of the acquirer.
A terminal domain is a group of acquirers, merchants, terminal suppliers and terminals
that make use of a common protocol.

Terminal number

The number of the terminal.

Card Acceptor ID

A unique ID identifying the site. In the Card Schemes (Mastercard and Visa) regulations,
a unique identification of the site is mandatory. The Card Acceptor ID must be unique. If
the acquirer does not have their own licence, the ID must be unique within the group. For
eCommerce, an acquirer must make use of a Card Acceptor ID. For POS, the acquirer
still has the choice whether to use the Card Acceptor ID. If not, the field is automatically
filled with the Merchant ID.
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3.7.3

Terminal on site data

The table below describes the fields in more detail:
Field

Description

MCC

The Merchant Category Code of the terminal.

Name on statement

The name that is displayed on the statement.

Transaction reference

If the value of this field is 'Yes', a merchant can enter their own reference number on the
terminals at this location. This reference is also displayed on the cardholder's statement.
The merchant can use this reference to search for transactions in the merchant portal.
This reference is only applicable for terminals that use the C-TAP/IFSF domain. The
field is not yet visible in the current CIM release. The decision as to when the functionality will become available will be made after consultation with the acquirers.

3.7.4

Status

The table below describes the fields in more detail:
Field

Description

Active since

This is the date the terminal was entered in CIM.

Status

The Status field reflects the status of the terminal: Active, Blocked or Terminated.

Contract status

The Status field reflects the status of the contract: Active, Blocked or Terminated.

3.7.5

Other sections

For details of the other sections, see Contract sections.

3.8

Viewing the terminal details

For more details about the terminal, click Terminal details in the View terminal on site screen. The following screen is
displayed:
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Because the screen that is displayed contains information retrieved from other systems, it may take some time to
display.
The 'Terminal Details' button is only available if you are authorized to view the subscreen.
1. The Terminal section displays the specific details of the terminal, as described in the table below.
Field

Description

Certification code

The code that certifies the terminal.

Protocol

Available values currently are: C-TAP and IFSF

Network type

Network used

Manned

Indicates the terminal relies on human intervention

Terminal status

Indicates whether the terminal is active or blocked.

2. The Card brand(s) sections show details of the card brands of the contract linked to the terminal (that have not been
terminated), including a number of parameters. In the Last transaction field, CIM gives an indication of when the last
transaction took place.
Click Back to return to the main View terminal on site screen.

3.9

Card brand parameters

Card brand parameters can be added and modified at contract, (POS) site and terminal level.
A card brand can be assigned various parameters. These parameters depend on the type of card brand.
These parameters are not applicable for eCommerce sites.
The following sections provide an overview of the available parameters for each card brand. All parameters are visible for
each type of card brand. Parameters that do not apply to a specific card brand do not have a value.
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3.9.1

Details for international brands Maestro and V Pay (POS)

The following image displays the parameters that can apply to the debit brands Maestro and V Pay. The table later in this
section explains the fields that may be applicable for the card brands.

1. These fields are defined on Balance 1. If payment is made per brand, the Payment frequency and Payment delay
period can be overridden at card brand level.
2. These fields display the parameters for Contactless payments. See the section Contactless payments.

3.9.2

Details for international brands Mastercard and Visa (POS)

The following image displays the parameters that can apply to the credit brands Mastercard and Visa. The table later in
this section explains the fields that may be applicable for the card brands.
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1. These fields are defined on Balance 1. If payment is made per brand, the Payment frequency and Payment delay
period can be overridden at card brand level.
2. This indicates whether sales slips are allowed or not. This field is only displayed if you support Sales Slips.
3. These fields display the parameters for Contactless payments. See the section Contactless payments.

3.9.3

International card brand parameters

The following table shows the parameters that can be applicable for international brands for POS.
Field

Description

Sales slip allowed

This is only displayed if you support acceptance of Sales Slips for credit
brands. If this option is set to Yes, an imprinter plate is generated for every
POS site under the contract.

Allowed services

This field indicates the transactions that are allowed for this terminal. This field
can contain multiple values.

Manual entry processing options

Only applicable for credit brands. Credit Card Plus (CCP) values. If the Card
entry modes field has Manual entry as one of its values, you can specify how
the transaction must be processed here. This field can contain multiple values.

Offline manual entry permitted

Only applicable for credit brands. The value No means that manual entry of
card data and expiration date is not permitted for a terminal that operates offline. However, manual entry is permitted when the value of this field is Yes.

Magnetic strip transaction processing options

Only applicable for credit brands. This field indicates which checks must be
performed when the card data is read from a magnetic stripe or ICC (chip).

Magnet strip offline floor limit

Only applicable for credit brands. The transaction amount that is considered to
be the floor limit for magnetic stripe transactions. Offline transactions above
the floor limit are not allowed on a terminal.

ICC offline floor limit

Only applicable for credit brands. The transaction amount that is considered to
be the floor limit for ICC (chip) transactions. Offline transactions above the
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Field

Description
floor limit are not allowed on a terminal.

Offline maximum tip percentage

Only applicable for credit brands. The maximum percentage for tips allowed
on the terminal.

Card entry modes

The Card entry modes field indicates the ways in which card data can be
entered on a terminal. This field can contain multiple values.

Allowed services contactless

This field indicates the transactions that are allowed on this terminal for contactless payments. This field can contain multiple values.

Transaction limit contactless

The maximum amount per transaction that can be paid contactless.

Offline floor limit contactless

The transaction amount that is considered to be the floor limit for contactless
transactions. Offline transactions above the floor limit are not allowed on a terminal.

Cardholder verification limit

The maximum amount allowed for the contactless transaction without cardholder verification. For amounts above this limit the cardholder must enter his
or her pin code.

Receipt limit

The maximum amount allowed for which a receipt does not have to be printed.
A receipt must be given for all transaction amounts above this.

No CVM allowed

The value Yes indicates that the merchant can use the No CVM functionality
and the corresponding limit for POS terminals. If the value is No, then No CVM
is not allowed.
The default value is determined by the MCC. If no value is selected, the text
(According to hierarchy) is displayed next to the (default) value.
For more information, see the section No CVM allowed parameter in Chapter
4.

No CVM limit

The maximum amount allowed for the transaction without cardholder verification. The No CVM limit is a fixed value per MCC/card brand combination.
You cannot change the limit.

Maximum cash back amount

The maximum amount allowed for a cash back. The default value is '0'.

Offline Backup Mode allowed

This is a back-up mode for if the terminal cannot go online temporarily.
If Offline Backup Mode allowed is set to Yes and there is temporarily no online
connection, the merchant can choose to allow offline transactions to be
approved by the terminal.
The maximum transaction amount allowed in Offline Backup Mode is set in
the MAT maximum transaction amount field.

MAT maximum transaction amount

Merchant Approved Transactions (MAT) maximum transaction amount. This
is the maximum transaction amount allowed for a terminal in Offline Backup
Mode.
THe field is only applicable if Offline Backup Mode is allowed.
If the terminal is offline and the transaction amount is greater than the amount
set in the MAT maximum transaction amount field, the transaction will be
rejected.

Rejected product types

This field shows which producttypes are rejected by acceptance of the brands
Mastercard and Visa for cards issued in EU countries.
There are four product types:
EEA Debit
EEA Credit
l
EEA Commercial
l
EEA Pre-paid
Product types that are accepted are not displayed.
l
l
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Field

Description
If all product types are accepted, the field is not displayed.
For cards issued outside the EU, all product types are always accepted.
The parameters are not applicable for Debit brands.
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3.10

Procedures

View contract
1. Choose one of the following options:
l

Select Merchant, Contract in the menu

l

Select Merchant, Verify mutations in the menu.

2. Enter the required search term(s)
3. Click Search.
4. In the search results, click the required contract

View site
1. Choose one of the following options:
l

Select Merchant, Site in the menu.

l

Select the Sites option in the View Contract screen

l

Select Merchant, Verify mutations in the menu.

2. Enter the required search term(s)
3. Click Search.
4. In the Query result, click the desired site.

View terminal on site
1. Select Merchant, Terminal on Site from the menu.
2. Perform a search.
3. In the search results, click the desired row.
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4

Adding a contract

This chapter describes the steps required to add a new contract in CIM:
l

You must first enter the details of the contract. These must then be verified in CIM by a second user.

l

You can then enter the details of the sites that belong to the contract. These details must also be verified by a second
user if the BIC/IBAN, refund limits or Refund Service parameter details have been changed at site level.

l

Finally, for POS sites, you must add the link between the terminals and sites. These links must also be verified by a
second user if the BIC/IBAN details or Refund Service parameter have been changed at terminal level.

4.1

Entering the details

1. To enter the contract details, select Contract from the menu.

The Search contract screen is displayed.

1. Click Enter in the action bar to enter a new contract.
2. If you first want to check whether the contract already exists, you can enter one or more fields and click Search.
Any contracts that match the entered search term(s) are displayed under the Query result. CIM also checks the
queue.
If no contract matches the search, the following message is displayed in the search results.

Once you click Enter in the action bar to enter a new contract, the Enter Contract screen is displayed.
You must enter at least the following details:
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l

Merchant ID

l

Merchant name

l

Contract ID
You can enter a new merchant in CIM by entering the details when adding the first contract for the merchant or by
first adding the merchant using the 'Merchant' option. For more information, see the chapter Merchants - adding,
viewing and modifying.
When you enter data, the \ and > characters are not permitted. You cannot use the key combination
Ctrl+Alt+apostrophe (a combination of a space and the acute accent (´)). Use of a 'grave' accent (`) (with ASCII value
96) is also not permitted.

1. The Acquirer drop-down list box can contain various options. In this case, you can select an option. In this example,
you cannot select a different acquirer.
2. Enter the Merchant ID. As soon as you move to another field, a check is carried out as to whether the Merchant ID
already exists for another contract. If this is the case, CIM displays the merchant name and corresponding clusters.
If the Merchant ID already exists, the following message is also displayed:

3. Enter the name of the merchant if the merchant is not already known in CIM. If the Merchant already exists, the
name is already filled in. You cannot change this.
4. Enter the Contract ID.
The contract ID can only be used once per acquirer.
If Worldline is your Back-Office processor, the following applies: A Contract ID must be unique for all acquirers
using this service.
5. Click the Next button or press Enter to proceed to the next step in adding a contract.

4.1.1

Controls

The following checks are carried out when entering contract details.
l

If you leave mandatory fields empty and click Next at the bottom of the screen, a message in coloured text preceded
by an exclamation mark is displayed.

l

If you enter a contract ID that is already in use, CIM displays an error message. This can occur when:

l

the Contract ID entered already exists for the current acquirer. You cannot enter the same contract ID again.

l

a contract with this contract ID has been terminated. A terminated contract retains its contract ID. You cannot re-use
this ID.
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l

a contract with the same details is waiting in the queue to be verified. You cannot enter another contract with the
same contract ID.
The check is automatic. You are informed if the contract already exists. The following image shows an example of the
message that appears if you try to enter a contract ID that is already queued for verification:

l

If you always want the Merchant ID of a contract to correspond to the Contract ID, you can request that Worldline add
an extra validation enforcing the Merchant ID to correspond to the Contract ID. CIM will then check both IDs and
display the following error message if they are not identical.

l

If you enter an existing Merchant ID, CIM displays the following message:

You can continue entering the contract but you cannot change the merchant's details.
l

An additional check for leading zeroes is also performed. The Contract ID 000247 is numerically equal to 247 and
therefore is not permitted as a new contract for the same acquirer. The following shows an example of the message
that appears when you enter a contract ID with leading zeroes. You cannot use leading zeroes in a contract ID.

4.2

Entering merchant details

If the details entered comply with all the checks, the following screen is displayed:

CIM Acquirer Manual
© Worldline

Final | Version 1.0 | April 2022 | Page 61 of 276

1. These steps must be completed to enter a new contract. The green colour of step 1 indicates that this is the active
step. The title displayed here also indicates the active step.
2. Here you can see the contract identification details that you filled in on the previous screen.
When you enter data, the \ and > characters are not permitted. You cannot use the key combination
Ctrl+Alt+apostrophe (a combination of a space and the acute accent (´)). Use of a 'grave' accent (`) (with ASCII value
96) is also not permitted.
You enter the merchant details in the Process information, Contract details, Refund limits, Cluster details, Currency data,
Merchant settlement and pricing and Balance sections.

4.2.1

Process information

1. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
You can indicate your communication preference when adding the address details; you can select to receive communications by e-mail, letter or fax. For more information, see Entering address data.

4.2.2

Merchant details

1. If a holding structure is applicable for the merchant, select the holding here. Selecting a Holding is optional.
For an existing merchant, the applicable holding is displayed here. If you remove or change the holding, then this
change will also apply to all the contracts of the merchant.
2. If the acquirer setting enables the acquirer to register external customer numbers at merchant level, the following
fields can be displayed under Merchant data.
l

Chamber of Commerce

l

VAT number

l

Social Security number

l

Branch organisation number

Details entered under merchant data apply to all contracts with the same merchant ID. If you enter another contract
with the same merchant ID, the applicable external numbers will be filled with the values entered for the previous
contract. If you change the details, they will be changed for all contracts with the same Merchant ID.
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3. You select this checkbox if you want to indicate that the merchant is registered with Mastercard and/or Visa as a
Payment Facilitator.
If you select the Payment Facilitator checkbox, you must enter the Payment Facilitator ID received from Mastercard
and/or Visa. You can also enter both.
If you add another contract for the same merchant, you can no longer select or deselect the checkbox if a site
has already been added for one of the merchant's contracts.
For more information about Payment Facilitators and sub-merchants, see the chapter Payment Facilitators.

4.2.2.1

VAT support

If the VAT number field is displayed, entering a VAT number is optional. If you enter a VAT number, a check is carried out
in CIM. The number must begin with a 2-letter ISO country code (the code of the country in which the merchant has VAT
liability) and must be between 4 and 20 characters.

4.2.3

Contract details

1. If a merchant has more than one contract, you can use this field to distinguish clearly between contracts.
2. This is a mandatory field.
The Merchant Category Code (MCC) that you enter applies to all the brands of the contract.
After you exit the field, the corresponding description of the MCC or branch code is displayed. If the code that is
entered does not exist, CIM displays an error message.
3. You can change the risk classification of the merchant here.
4. Applies to the delegated service Merchant Portal: For each contract, a record is kept of whether access to the
merchant portal is permitted. Use this field to indicate if that is the case for this contract.
5. If you selected Yes in the Access to the Merchant Portal field, then entering the statement frequency is mandatory.
You can choose the option Weekly or Monthly. If Access to the Merchant Portal is set to No, you can select Monthly
or leave the field empty.
6. If the acquirer settings enable the acquirer to register one or more of the external customer numbers Chamber of
Commerce, VAT number, Social Security number, and/or Branch Organisation ID at contract level, the fields are
displayed here. Entering one or more external customer numbers is optional. In the example, the VAT number is
displayed. If you want to register the details of an External Customer Number, the option to register external client
numbers in the Merchant data must be set at acquirer level.
If the VAT number field is displayed, entering a VAT number is optional. If you enter a VAT number, a check is
carried out in CIM. The number must begin with a 2-letter ISO country code (the code of the country in which the
merchant has VAT liability) and must be between 4 and 20 characters.
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4.2.4

Refund limits

Refund + limits only apply to the debit brands of a contract. They do not apply to other (credit) brands.
These fields are only displayed if you subscribe to the delegated service Refund+. You can use these fields to set the
limits used for Returns on transactions.
For each field, you can either select a value from the drop-down list or enter your own value. If Refunds are not applicable
for the contract, you can enter '0' for all fields. The refund limits must at least be set at POS site level to be able to make
use of the Refund Service at a terminal.

1. The maximum amount that the merchant can refund per transaction.
2. The total amount that the merchant can refund each day for each site registered for the contract.
3. The maximum number of refunds allowed each day for each site registered for the contract.

4.2.5

Cluster details

Optionally, you can use one or more clusters to group merchants, for example if merchants belong to the same franchise.
Clusters are linked to the merchant. Therefore if you select a cluster at contract level, the cluster will apply to all
contracts of the merchant.

1. If a cluster description (Cluster type and cluster) had been selected, it is displayed here. If you want to delete the
displayed cluster, click Delete.
2. In the Available cluster(s) drop-down list box, select the desired cluster description and click Add.
It is not mandatory to assign a cluster description. You can add one or more clusters if required. This is only possible
if multiple cluster descriptions have already been created. Contact Worldline if the desired cluster is not shown in the
list of available clusters.

4.2.6

Currency data

CIM supports multi-currency conversion.
A merchant who makes use of multi-currency conversion can accept one or more currencies for POS and/or eCommerce
transactions. The payment currency can be the same as or different to the transaction currency, depending on the
agreement with the acquirer.
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In the Currency data section, you register the currency combinations that are applicable for the contract. When adding a
contract, the acquirer's default multi-currency combination is displayed. In general, EUR-EUR is the default combination.
If the acquirer does not offer multi-currency conversion, the default transaction/payment currency combination of the
merchant is displayed. You cannot change this or delete it.

1. The following details are displayed:
l

Transaction currency: The currency or currencies offered to cardholders on the terminals connected to the
contract.

l

Payment currency: The currency used for paying out the transactions to the merchant.

2. The currency used for paying additional costs and fees not related to the transactions. You can select the local
payment currency when adding or modifying a contract. For each contract, you can select one local payment
currency from the payment currencies available to the merchant.
3. If the merchant supports multi-currency conversion , click Change to add or change the details.

1. If the merchant offers multi-currency conversion, you can select one or more currency combinations here. You can
also deselect currently selected combinations. The possible combinations depend on the currency combinations
supported by the acquirer.
2. Select the local payment currency. This is the currency used for paying additional costs and fees not related to the
transactions.
3. Click OK to save the details.

4.2.7

Merchant settlement and pricing

To enable registration of the payment details and the merchant billing details, the Merchant settlement and fees section
is displayed in the contract. When you enter the details of a contract, you link a payment template to the contract.
After selecting the payment template, you can optionally also link a transaction fee price plan (or multiple price plans if
multi-currency conversion is applicable) and a service based fee price plan to the contract. You then enter the payment
details in the displayed balance or balances.
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1. This section is only displayed if you use Worldline as your Back-Office processor.
2. Select the payment template applicable to the contract here.
The payment template defines the balances that are applicable to a contract and the financial activity (cardholder
transactions, transaction costs, service costs) that are booked on each balance. If Worldline is responsible for your
back-office processing, then you must select a payment template when adding a contract in CIM.
The options from which you can choose depend on the settings at acquirer level.
If you only support one payment template, for example, 'Gross0' or 'Net1', you do not have to select the template.
The field will be pre-filled with the name of the payment template.
After approval of the contract, it is no longer possible to change the selected payment template.
3. If you subscribe to the service Merchant Billing on behalf of the acquirer or the service Acquirer billing file, select the
required service based fee price plan.
This section is only displayed if:
l

there is at least one active service based fee price plan available

In the list of service based fee price plans, you can select from price plans with the same currency as the local payment currency of the contract (as displayed in the Currency data section.
The payment level of the balance on which the service based fees are booked must be 'Contract'.
4. If Worldline is responsible for your Merchant Billing, select a Transaction Fee price plan from the list and click Add.
This section is only displayed if:
l

there is at least one active transaction cost price plan available

In the list of transaction fee price plans, you can select from price plans with the same currency as one of the payment currencies of the contract (as displayed in the Currency data section).
If multi-currency conversion is applicable, all the available price plans with a currency that matches one of the payment currencies of the contract are displayed. You add one price plan per valid payment currency.

You can only add one price plan per payment currency.
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For more information about viewing and setting up transaction fees and service based fees, see the chapters
'Transaction fees and transaction fee price plans' and 'Service based fees and service based fee price plans'.
5. For Service Based Fee Price Plans and Transaction Fee Price Plans you can use the search box on the right to
search for and select a specific price plan. This means that you can find the required price plan more quickly. This is
particularly useful if a lot of different price plans have been defined.
To search for specific price plans, enter one or more alphanumeric characters in the search box. Any price plan
name containing a string of characters matching the characters entered will be displayed. You can then select the
required price plan.
The search is not case-sensitive.
For example, when you click on the arrow under Available Transaction Fee Price Plans, you might see the following
price plans:

If however you only want to see the price plans for a specific merchant you might type the following in the search box:

In this case, 'se' matches a string of characters contained in the names of the price plans shown above.
You might want to refine the search to only show the price plans for Secret Garden by entering the string 'sec'.

Now only the price plans containing the consecutive characters 'sec' are displayed.
Or you might want to search only for level 2 price plans:
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The price plans containing the description 'Level02' are displayed.

4.2.8

Balance details

Once you select the payment template, Balance 1 is displayed and, if applicable, Balance 2 and Balance 3.
The balances displayed on the screen depend on the payment template selected in the Merchant settlement and pricing
section. The payment template defines on which balance the possible transaction costs, adjustments and service costs
are booked. For more information, see Back-office processing in Chapter 2.
For each balance, enter the applicable payment parameters.

1. You see here what is booked to the balance.
The transactions to be paid out to the merchant are booked to Balance 1.
If Worldline takes care of your merchant billing:
Depending on the selected payment template, transaction fees and service based fees can be booked on Balance
1, 2 or 3.
2. Select the required payment level. You can select Contract, Location or Terminal.
If you select Location as payment level, you cannot select a payment threshold. The 'Payment Threshold' field is
not displayed.
Applies to the delegated service Refund+:
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If you subscribe to this service, a warning is displayed if you select Terminal as payment level. This is because there
is a greater chance that a merchant could have a negative balance on a terminal where refunds are allowed when
this aggregation level is selected. A negative balance for a terminal will eventually result in the merchant receiving a
summons to make a payment in order to restore the balance. If the merchant does not take any steps to restore a
positive balance, it could lead to the merchant being defaulted and transactions not being paid out due to the
arrears.
3. You enter the BIC and IBAN details of the balance. These details apply to all the brands added to the contract. If
BIC/IBANs are already registered for this merchant in CIM, you can make a selection from the list or you can add a
new BIC/IBAN combination. If the merchant uses multi-currency conversion, enter the BIC/IBAN details per
payment currency.
If you select Location or Terminal as payment level on Balance 1, you can enter different BIC and IBAN details
per site or terminal respectively. These then apply to all the brands for that site or terminal. The payment level
for Balance 2 and 3 is always 'Contract'.
4. The MRR (Merchant Reconciliation Reference) is a value that is displayed with the payment, which is known to the
merchant. This field is optional.
5. The details of this field depend on the setting at acquirer level:
l

If a fixed value (Payment per brand or Totalized payment) is selected at acquirer level, you cannot change
anything here:

l

Payment per brand: the merchant receives a separate payment for each card brand

l

Totalized payment: the merchant receives one totalised payment for all the card brands in the contract

l

If a default value is selected at acquirer level (Yes or No), you can select one of the following values here:

l

Payment per brand: the merchant receives a separate payment for each card brand

l

Totalized payment: the merchant receives one totalized payment for all the card brands in the contract
If the field Payment aggregation is set to Payment per brand, you can change the value of the following fields
per brand:
l Payment frequency
l

Payment delay period

If the value is set to 'Totalized payment' then you cannot change the values at brand level.
6. In this field, you enter the amount that is held in reserve to cover the cost of possible disputed transactions, reversals
etc.
The following conditions apply:
l

You can only set a threshold if the Threshold option is activated at acquirer level.

l

If you have selected the payment template Gross0, you cannot add a payment threshold.

l

The field is only displayed if you select the payment level Contract. If you select Location or Terminal as payment
level, you cannot select a payment threshold. The field is not displayed in this case.

l

In the Payment aggregation field, you must select the value Totalized payment.

7. For the payment frequency, you can select one of the following:
l

Accounting period

l

Daily

l

Weekly

l

Twice a month

l

Monthly
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l

Per external batch: This option is only available when you add a contract. You cannot select it when modifying a
contract

l

Across batches
The options from which you can choose depend on the settings at acquirer level.

This is a mandatory field.
l

If you select the Weekly option, you will also see the Day weekly pay out drop-down list:

Select the day of the week on which the payment will take place.
Worldline can configure the following settings at the request of the acquirer:
- the day of the week used as default in the list
- the days of the week that are displayed in the list (for example Monday - Friday)
l

If you select the Monthly option, you will also see the Day monthly pay out drop-down list:

Select here the day of the month on which the payment will take place. If you select a date that does not occur in
every month of the year (for example, 30 or 31) the payment will take place on the last day of the month.
Worldline can configure the following settings at the request of the acquirer:
- the day of the month used as default in the list
- the days of the month that are displayed in the list (for example, 1 - 10)
l

If you select the Merchant automatic cut-off option, the Terminal period cut-off time field is displayed:
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Enter the daily cut-off time for merchant payment. For example, if a merchant chooses a cut-off time of 4:00 in the
morning, all transactions between 04:00 on day 1 and 04:00 on day 2 will be paid out in one payment.
8. Select the period (in days) after which the payment takes place. The payment to the merchant will only take place
after the specified period. You can use this for a merchant if the risk of chargebacks is high initially but decreases
afterwards. In this way, you can reduce the risk that you will incur a loss if, for example, the merchant goes bankrupt.
If you select a value that is different to the value for the other brands in the contract, a message to this effect is
shown when you approve the changes. You can choose to modify the other brands, if required.
The options from which you can choose depend on the settings at acquirer level.

4.2.8.1

Example balance 2

If you have selected a payment template that uses balance 2, you might, for example, enter the following details:

4.2.9

Payment level options

You can use the Payment level field in Balance 1 at Contract level to indicate the level at which transactions are
aggregated and paid out. Depending on the payment level, you can change the payment details at contract, site and/or
terminal level. The following table contains an overview of the available options:
Level

Description

Contract

When aggregation occurs at contract level, all transactions are aggregated per contract. All transactions on
terminals linked to the contract via a site are aggregated and paid out to the account number entered for Balance 1 of the contract.
It is not possible to specify or change payment details at a lower level.

Location

Transactions of multiple terminals at the same location are aggregated and paid out to the credit account
number of the contract.
You can change payment details at contract and site level.

Terminal

All transactions on one terminal are merged and paid out to the credit account for the contract, site or terminal, if the account number details are recorded at this level. Check the details of the terminal for the correct
account number.
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4.3

Adding card brands

You can add (extra) card brands to the contract and modify or remove them if necessary.

1. The section Card Brand(s) displays the card brands that you can add to the contract. Click Add next to the required
card brand to add it to the contract.
2. Click Next to continue to the next step once you have added the details of the brand. You can only continue if you
have chosen at least one card brand.
If you click on 'Add' and a field has not been filled in correctly for the contract details above, a warning is displayed in
red.
If you subscribe to the assigned service 'Separate Debit and Credit Contract, CIM prevents mixed contracts (contract
with debit and credit brands) from occurring. If you try to add a credit card brand to a contract with only debit products
(or the other way around), the following error message is displayed:

The following screen is displayed:
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1. The identification details of the card brand are shown here.
2. If the Payment aggregation field under Balance 1 is set to Payment per brand at contract level, you can change the
Payment frequency except if you have selected the Merchant automatic cut-off option.
3. The field Day weekly payout is displayed if the payment frequency is set to Weekly and Day monthly payout is
displayed if the payment frequency is set to Monthly. If the payment frequency is changed at card brand level, you
may see both fields displayed on the screen.
4. If the Payment aggregation field under Balance 1 is set to Payment per brand at contract level, you can change the
Payment delay period.
5. You can also modify the card brand parameters, if necessary. For more details on modifying card brand parameters,
see Changing card brand parameters.
6. Click OK at the bottom of the screen to apply the changes, or click Back to return without applying the changes.
If the payment frequency, payment day and or payment delay period are set per card brand, these values are
leading. In this case, the values are displayed per card brand when you view the details of sites or terminals of the
contract.
If Worldline is your Back-Office processor, the following applies: If you add a credit brand and you support
acceptance of Sales Slips, the 'Sales Slip allowed' field is also displayed. For more information, see Adding a second
card brand below.

4.3.1

Changing card brand parameters

If you scroll down, you can modify the card brand parameters, if necessary:
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1. If this check box is enabled, you can modify the parameters available for this product. Parameters not applicable to
this product are deactivated.
2. By default, the values on the left-hand side are left empty and the parameters assigned to the associated MCC are
used. You can choose to change the parameters used by selecting Yes or No from the drop-down list. In this
example, the parameter for the Cash advance service and Refund Service have been selected in addition to the
MCC parameters.
3. When a contract is modified, CIM displays the default parameters assigned to the MCC involved here.
The following parameters can also be displayed for credit brands:

For a more detailed description of the parameters for international brands, see International card brand parameters

4.3.2

Entering parameters for contactless payments

It is possible to record parameters for contactless payment in a contract. Parameters may be registered at contract, site
or terminal level.
For card brands that have a contactless function, Worldline must record in CIM that contactless payment is allowed.
The values of the parameters for contactless payments are recorded in the MCC. When the values for the MCCs
concerned have not yet been entered or are 0, you can overwrite the value. If the merchant offers multi-currency
conversion, enter values for all transaction currencies accepted by the merchant.
If the parameters for contactless payment have already been entered in the MCC, you do not have to fill in anything
here.

1. Select the check box Overwrite and save default merchant brand parameters for this contract.
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1. You can choose to use the MCC values or you can set the required parameters for contactless by selecting the
appropriate parameters.
2. At the bottom of the screen, you can set the various limits. For example, you can set a transaction limit for
contactless payments.
If the merchant offers multi-currency conversion, enter values for all transaction currencies accepted by the merchant.

4.3.3

Refund service

You can indicate for each brand, if refunds are permitted. Refund parameters can be set in an MCC. If refund parameters
are not activated in the MCC, you can define for each brand in a contract whether refunds are permitted. You can
overwrite the MCC parameters by selecting or deselecting the Refund service parameter in the Allowed services. You
can also activate the Refund service for contactless transactions. You can set the parameters at contract, POS site and
terminal level.
To be able to use the Refund Service, the Refund Service card brand parameter must be added to the allowed
services. For more information, see Changing card brand parameters.

4.3.4

No CVM allowed parameter

You can indicate per card brand whether No CVM is allowed for the terminals (or some of the terminals) linked to a
contract. To enable this, the No CVM parameter has been added in CIM.
The value Yes indicates that the merchant can use the No CVM functionality and the corresponding limit for POS
terminals. If the value is No, then No CVM functionality is not applicable.
The default value of the field No CVM allowed is set to No for all MCCs. To activate No CVM, you must set the value to
Yes at contract, site and terminal level. If you do not make a selection, the default value is used at all levels (and
therefore all POS terminals) of the contract.

CIM Acquirer Manual
© Worldline

Final | Version 1.0 | April 2022 | Page 75 of 276

For example, a merchant might use the functionality for all locations of a contract with the exception of the terminals at
one location. In that case, you can take the following steps:
1. At contract level, select the value Yes for the No CVM allowed parameter. (If Yes is the default value, you do not
have to change anything here.)
2. At site level, select the value No for the No CVM allowed parameter for the specific site.
The merchant will now not be able to offer the No CVM functionality for terminals connected to that specific site. For the
terminals at other locations No CVM is allowed.

4.3.5

Maximum cash back amount

You can enter a maximum cash back amount for the brands Maestro, Mastercard, V Pay and Visa. The default value is
'0'.
You set the maximum amount for a cash back in CIM by entering the amount for the Maximum cash back amount. The
default value is '0'. You can change the value at contract, site and/or terminal level depending on the payment level.
If the merchant offers multi-currency conversion, enter values for all transaction currencies accepted by the
merchant.

4.3.6

Rejected product types

For cards issued in the EU for the brands Mastercard and Visa, the following product types are accepted by default:
l

EEA Debit

l

EEA Credit

l

EEA Commercial

l

EEA Pre-paid

In the card brand parameters, you can set whether one or more of the product types are not allowed when accepting the
brands Mastercard and/or Visa.
For cards issued outside the EU, all product types are always accepted.
The values of the parameters for Rejected product types are set in the MCC. You can change the values at contract, site
and/or terminal level depending on the payment level.
If the parameters for Rejected Product Types have already been entered in the MCC, you do not have to fill in
anything here.

4.3.6.1

Changing card brand parameters

1. Select the check box Overwrite and save default merchant brand parameters for this contract.
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1. Scroll down to Rejected product types
2. Choose one of the following:
l
No - the product type is accepted.
l
l

Yes - the product type is rejected.
If you do not make a selection, the MCC values are used.

Example

If you select No for EEA Debit, then the product type EEA Debit is accepted. If the value of all the other product types is
Yes, then they will not be accepted.

4.4

Adding a second card brand

After you have entered the details of a brand, you can add another card brand from the list of Available card brand(s).
Click Add next to the appropriate card brand. You can then enter the details.

1. If Worldline is your Back-Office processor, the following applies: This field is only displayed for credit brands if you
support acceptance of Sales Slips. You can use this field to indicate whether the merchant is allowed to accept sales
slips for this card brand. In this case, CIM generates an imprinter plate for every site linked to the contract. For more
information, see Imprinter.

4.5

Entering address data

You can enter merchant address details in CIM by entering the details when adding the first contract for the merchant or
by first adding the merchant using the 'Merchant' option.
Addresses registered for the merchant apply by default to all of the merchant's contracts. You do not have to add the
addresses again at contract level.
When adding or changing a contract however, you can choose to use a different business, postal or billing address for
that contract. This is only applicable, is a merchant has more than one contract and uses different addresses.
If Worldline is your Back-Office processor, the following applies: If requested, the merchant receives confirmation that
the contract has been added. For other contracts, confirmation is sent to the merchant only if the postal address and/or
merchant business address has been recorded. The Communication preference field determines the way in which the
merchant receives confirmation.
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4.5.1

Adding merchant business address details

4.5.1.1

Business address details of a new merchant in a new contract

If you add a contract for a merchant for whom the address details are not yet registered in CIM, the following screen is
displayed:

1. Address data can be entered or modified in steps 2 to 4.
2. In this section, you can see that a business address is not yet registered for this merchant.
l

Do not select the option Contract has different address if the address that you enter here is the business address
of the merchant. The address will be saved at merchant level.

l

You only select this option if the address entered is applicable for the current contract. In this case, the address is
not registered at merchant level.

You only have to select the check box if the merchant has contracts that do not use the same address.
3. You can add or modify address data here. You can look up an existing Dutch address by entering the postal code
and house number. When you click Search address the remaining information is entered automatically. If the correct
address is not shown after the search, try again or overwrite the data. The default value for the Country field is
Netherlands.
If you want to add an address that is not in The Netherlands, select the desired country in the 'Country' drop-down
list box. The 'Postal code' and 'House no' fields and the 'Search address fields' button are deactivated. Instead, in
the appropriate fields, type the street name and other address information (such as postal code).
4. To make sure that mail is addressed properly, type the correct information in these fields.
5. You can enter the telephone number in local number or international number format, for example +31(0)301234567
of 0301234567.
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6. This field indicates how the merchant will be informed about any changes (new contracts entered or modifications
made to existing contracts). This field is mandatory. If you select E-mail here, you must also enter an e-mail address
in the E-mail field
7. Select the language to be used for the statements that the merchant receives. You can choose Dutch or English.
8. Click Next at the bottom of the screen to save the details and continue with the next step.

4.5.1.2

Business address details for the merchant are already registered

If you add a contract for a merchant for whom the address details are already registered, the following screen is
displayed:

1. The default address details, as registered for the merchant, are displayed here.
2. Do not select the option Contract has different address if you want to use the default address of the merchant for the
contract.
You only select this option if you want to register a different address for the contract.
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1. You can change the address and contact details of the merchant here. This section is only displayed if you selected
the Contract has different address option. You can then enter or change the contact details. These details only apply
to this contract.

4.5.2

Adding merchant postal address details

4.5.2.1

Postal address details are not yet registered for the merchant

If you add a contract for a merchant who is not yet registered in CIM or if the address details for an existing merchant are
not yet registered, the following information is displayed on the Enter merchant postal address for contract screen under
Merchant postal address.

1. In this section, you can see that a postal address is not yet registered for this merchant.
2. Leave the checkbox empty if the address you are entering is the postal address of the merchant. The address will be
saved at merchant level.
You only select this option if the address entered is applicable for the current contract. In this case, the address is
not registered at merchant level.
You only have to select the check box if the merchant has contracts that do not use the same address.

4.5.2.2

Postal address details for the merchant are already registered

If you enter a contract for a merchant for whom the address details are already registered, the following information is
displayed on the Enter merchant postal address for contract screen under Merchant postal address.

1. The default address details, as registered for the merchant, are displayed here.
2. Do not select the option Contract has different address if you want to use the default address of the merchant for the
contract.
You only select this option if you want to register a different address for the contract.
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4.5.2.3

Entering postal address details

1. Click Copy business address if you want to use the merchant business address for the postal address.
2. The merchant business address information is then copied here. You can also overwrite individual fields yourself, if
necessary.
3. Click Next to save the details.

4.5.3

Adding merchant billing address details

It is mandatory to enter a billing address, including the details of the contact person, if the 'Supports VAT' option is
activated at acquirer level. In all other cases, entering a billing address is optional.

4.5.3.1

Billing address details are not yet registered for the merchant

If you add a contract for a merchant who is not yet registered in CIM or if the billing address details for an existing
merchant are not yet registered, the following information is displayed on the Enter merchant billing address for contract
screen under Merchant billing address.

1. In this section, you can see that a billing address is not yet registered for this merchant.
2. Leave the checkbox empty if the address you are entering is the billing address of the merchant. The address will be
saved at merchant level.
You only select this option if the address entered is applicable for the current contract. In this case, the address is
not registered at merchant level.
You only have to select the check box if the merchant has contracts that do not use the same address.
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4.5.3.2

Billing address details for the merchant are already registered

If you enter a contract for a merchant for whom the address details are already registered, the following information is
displayed on the Enter merchant billing address for contract screen under Merchant billing address.

1. The default address details, as registered for the merchant, are displayed here.
2. Do not select the option Contract has different address if you want to use the default address of the merchant for the
contract.
You only select this option if you want to register a different address for the contract.

1. Click Copy business address if you want to use the merchant business address for the billing address. The
merchant business address information is then copied here. You can also overwrite individual fields yourself, if
necessary.
2. It is mandatory to enter a contact person if the 'Supports VAT' option is active at acquirer level.
3. You must select a communication preference if you have entered the name of a the contact person.
4. Click Next to save the details.
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4.6

Approving the contract details

To finally approve all contract data, go to step 5: Approve. In this step, you can re-check all entered data. If anything is
incorrect, click Change in the appropriate section heading to correct the data.
If, when you added a brand to the contract, you selected a value for 'Payment frequency' and/or 'Payment delay
period' that is not the same as the value(s) selected for the other brands of the contract, one or more of the following
messages is displayed at the top of the approval screen. You can change the values for the other brands or you can
continue with approving the contract details.

If you selected the 'Refund Service' parameter in the Card brand parameters and the payment level is 'Terminal', the
following warning is displayed at the top of the page.

If you subscribe to the Refund + service and you add a Credit brand when adding or changing a contract, a warning is
shown at the top of the approval screen. For example, if you add the Mastercard brand, you will see the following
warning:

1. You can check all of the information before approving it.
2. Use the scroll bar on the right-hand side of the screen to scroll downwards.
3. The next phase of the approval of the contract is Queue (Verification required). The contract will only become active
in CIM after verification (see the chapter Verification).
4. If one or more fields are incorrect, click Change in the desired section heading to modify the data. Below Steps, you
can also click the desired step to modify the data.
5. The bar at the bottom of the screen includes the following options:
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l

if you do not want to add the data in CIM, click Cancel.

l

to return to the previous step, click Previous.

l

click Approve to approve the data.

After you have approved a contract, the Contract ID and Merchant ID can no longer be modified.

4.6.1

Contract verification

Once a CIM user has added a contract, the contract is made available for verification in CIM. A second user must check
the contract to ensure the details are correct before the contract is saved in CIM. A user can approve or discard the
contract during the verification. Confirmation will only be sent to the merchant (if this has been agreed) once the
verification has been approved. You can only add sites and terminals to a contract once the contract details have been
approved by a second user.
For more information, see the chapters Verifying changes and Using the queue.

4.7

Imprinter

This information is only applicable if you support acceptance of Sales Slips for credit brands.
When the option Sales slips allowed is enabled for a contract, imprinters are generated for all POS sites in the contract.
This option is only available for credit card brands (for example, Mastercard and Visa).

An imprinter is an optional attribute of a terminal-site link. A change of address for an existing terminal-site link may result
in a new location. In this case, CIM will automatically generate a new imprinter image.
CIM generates a unique ID of six characters at the most for each imprinter. The imprinter ID does not equal an existing
terminal number.
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You cannot explicitly terminate an imprinter in CIM. Implicitly, the system will terminate the imprinter in the following
cases:
l

the contract concerned is terminated

l

the site is terminated

l

there are no longer any terminals at the location concerned

When CIM implicitly terminates an imprinter ID, you can only view the imprinter ID in CIM if the address location still
exists in CIM.

4.7.1

Viewing the Imprinter

To view an imprinter generated by CIM, click Imprinter in the action bar at the top of the View contract screen.

1. CIM only displays this button when an imprinter has been generated.
Another way to view an imprinter is to choose the Imprinter sub menu in the Merchant menu. CIM will then display the
following screen:

1. Enter a search key and click Search.
2. Click on the required row in the Query result.
CIM displays the View imprinter screen. Data in this screen cannot be modified.
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1. Click Contract to view the contract.
2. Click Site to view the site.
3. The imprinter details are displayed here. This data cannot be modified.
If the imprinter has been terminated or blocked, CIM will display the date of this mutation.
4. The Card brand(s) section details the card brand the imprinter applies to.
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4.8

Procedures - Add Contract

Search for the contract using the Merchant, Contract menu options.
1. Perform a search.
2. Contract found: new contract with the same combination of acquirer and contract ID not permitted
3. Contract not found: click Enter in the action bar
4. Enter the data for the contract

Add merchant details
1. Enter the contract identification details.
2. Click Next at the bottom of the screen
3. Enter the following information:
l

Process information

l

Merchant data

l

Contract details

l

Refund limit details, if applicable

l

Cluster details

l

Currency data

l

Payment template, if applicable

l

Service based fee price plan, if applicable

l

Transaction fee price plan(s), if applicable

Enter the balance details
1. Go to the section Balance 1
2. In the Payment level drop-down list box, select the required payment level.
3. Enter the BIC/IBAN details
4. Enter an MRR, if applicable
5. Select Payment per brand or Totalized payment in the Payment aggregation field.
6. Enter a Payment threshold, if applicable
7. Select the Payment frequency
8. Select the Payment delay period
9. Change the details of Balance 2 and Balance 3, if applicable

Adding card brands
1. Go to the Card brand(s) section
2. Below Available card brand(s), click Add next to the desired card brand
3. Change the Payment frequency, if applicable
4. Change the Payment delay period, if applicable
5. If necessary, enable the Overwrite and save default merchant brand parameters for this contract check box
6. Click OK at the bottom of the screen
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Adding address data
1. On the left-hand side of the screen, click 2 Enter merchant business address for contract
2. Enter the required address data
3. Click Next
4. Enter the required postal address data
5. Click Next
6. Enter the merchant billing address (optional)
7. Click Enter

Approval
1. Click on Step 5 Approve on the left-hand side of the screen
2. Check the contract data
3. Click Approve at the bottom of the screen
4. A second user must then verify the details of the contract

Viewing the imprinter
1. Open the contract
2. In the action bar, click Imprinter
3. Fill in a search key
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5

Adding a site

5.1

POS site

One or more sites can be entered for each contract in CIM. A POS site represents (part of) a physical location. The
merchant can only use a terminal if it is linked to a site. Therefore, there must be at least one site added per location. This
is where the site details are registered. You can then link one or more terminals to the site. For more information on how
to link a terminal to a site, see the chapter Adding terminal on site links.
You can enter more than one sites with the same address details. You can do this, for example, if you want to use
more than one MCC for a location.
A site can be identified using a combination of:
l

Site number

l

Card Acceptor ID, if you make use of this

In addition, the site data consists of a combination of:
l

the address at which the terminal physically resides

l

the company name, which is displayed on the statement of the paying customer.

By default, the details of the balances and card brands (for example, Maestro, V Pay, Visa, Mastercard) are copied from
the contract. If Location or Terminal is selected as the payment level for the contract, you can modify certain details for
Balance 1, Balance 2 and Balance 3 for each site. You can also modify the MCC and the payment parameters for each
card brand.
You can only add a site to a new contract after the contract details have been approved by a second user.

5.1.1

Entering the site details

To add a site, you can choose one of the following options:
l

In this example, you select Merchant, Site from the menu.

l

Select the Sites option in the View Contract screen.

In this example, you select Merchant, Site in the menu. The Search site screen is displayed.

1. Click Enter to add a new site.
2. If you first want to check whether the site already exists, you can enter one or more fields and click Search.
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In the IBAN field, you can enter a Dutch account number instead of an IBAN.
Any sites that match the entered search term(s) are displayed under the Query result. CIM also checks the queue.
The following screen is displayed:

1. Enter the Contract ID.
2. Select the POS option. This option is selected by default.
3. Click Next.
The following screen is displayed:

1. You must complete these steps to add a new site.
2. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
3. The Sub-Merchant ID field is only displayed if the Payment Facilitator checkbox is selected at contract level. If you
indicate that the merchant is a Mastercard and/or Visa Payment Facilitator when adding a contract, you must enter a
Sub-Merchant ID in this field when adding or modifying sites of contracts for this merchant. You use the same SubMerchant ID for Mastercard Payment Facilitators and Visa Payment Facilitators. The Sub Merchant ID does not
need to be unique.
For more information about adding Payment facilitators and sub-merchants, see the chapter Payment Facilitators.
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4. A site number is generated by default. You can also enter your own choice of number. This number must be unique
within the contract.
5. This field is only relevant if you have indicated that you want to comply with the card scheme rules for the unique
identification of a site. In this case, the field is mandatory. Each Card Acceptor ID must be unique within all the
contracts of an acquirer. If the acquirer is part of an affiliate group, the ID must be unique within the group. If you do
not make use of the option to identify each site with a unique number, the Merchant ID is automatically entered in the
field. In this case, you cannot change the contents of the field.
6. Entering a Site name is mandatory. By default, the merchant name is used. You can also choose to give a site a
different name.
7. By default, the MCC of the contract is used. You can enter a different MCC here. This MCC applies to all card
brands on the site.

l
l

The site will be placed in the queue for verification after approval if you change the MCC at this level for:
an MCC where Refund is one of the default parameters to an MCC where this is not the case.
an MCC where Refund is not one of the default parameters to an MCC where Refund is one of the default
parameters.

8. The default value for the terminal domain is C-TAP/IFSF. It is not yet possible to select another terminal domain.
9. If the value of this field is 'Yes', a merchant can enter their own reference number on the terminals at this location.
This reference is also displayed on the cardholder's statement. The merchant can use this reference to search for
transactions in the merchant portal.
By default, the value 'No' is set for the site. If a merchant does not make use of a transaction reference, you do not
have to change this field.
You can indicate per site if a transaction reference is allowed. This value is then the default for all terminals connected to the site. However, at terminal level you can also indicate for each terminal if a transaction reference is
allowed.
This reference is only applicable for terminals that use the C-TAP/IFSF domain. The field is not yet visible in the
current CIM release. The decision as to when the functionality will become available will be made after consultation with the acquirers.
10. Click Next to go to the following step.

5.1.2

Site details

The general details of the site are taken from the details entered for the contract. Some of the details can be changed if
the payment level is Location or Terminal.
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5.1.3

Modifying refund limits

Refund + limits only apply to the debit brands of a contract. They do not apply to other (credit) brands.
These fields are only displayed if you subscribe to the delegated service Refund+. You can use these fields to change
the refund limits for transactions for the site. If you do not enter any limits here, the values specified at contract level will
be used. However, if the Refund limits are set to zero at contract level, the limits must be set for the site if the merchant
wants to use the Refund Service.
For each field, you can either select a value from the drop-down list or enter your own value. If Refunds are not applicable
for the site, you can enter '0' for all fields.

1. The maximum amount that the merchant can refund per transaction for this site.
2. The total amount that the merchant can refund each day for this site.
3. The maximum number of refunds allowed each day for this site.
Any changes to the limits must be verified by a second user.
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5.1.4

Balance details

Balances are only displayed if you use Worldline as your Back-Office processor.
The balances displayed on the screen depend on the payment template selected in the Merchant settlement and pricing
section at contract level. The payment template defines on which balance the possible transaction costs, adjustments
and service costs are booked.
The payment details that are defined at location level are displayed under Balance 1, and, if applicable, Balance 2 and
Balance 3.

1. You see here what is booked to the balance.
The transactions to be paid out to the merchant are booked to Balance 1.
If Worldline takes care of your merchant billing:
Depending on the selected payment template, transaction fees and service based fees can be booked on Balance
1, 2 or 3.
2. The payment level is displayed here. This can be Contract, Location or Terminal.
3. If you want to change the BIC and/or IBAN, enter the details here. If BIC/IBANs are already registered for this
merchant in CIM, you can make a selection from the list or you can add a new BIC/IBAN combination. If the
merchant uses multi-currency conversion, enter the BIC/IBAN details per payment currency.
You can only change the BIC/IBAN details for a site, if the payment level selected for the contract is 'Location'
or 'Terminal'.
If you change the BIC/IBAN, the changes must be verified by a second user after you have approved the site
details. The changed details are applicable for all card brands.
4. The MRR (Merchant Reconciliation Reference) is a value that is displayed with the payment, which is known to the
merchant. This field is optional. You can change the MRR for a site if the payment level for the contract is Location or
Terminal.
5. This field can have one of the following values:
l

Yes: the merchant receives a separate payment for each card brand.

l

No: the merchant receives one totalised payment for all the card brands in the contract

The value of this field is set at contract level.
6. The payment frequency can be Daily, Weekly, Twice a month, Monthly, or per booking period.
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l

If the option is Weekly, the day of the week when the payment takes place is displayed.

l

If Monthly is selected, the date of the month on which the payment takes place is displayed. If this does not occur
in a particular month (for example the 31st) then payment is on the last day of the month.
The options from which you can choose depend on the settings at acquirer level.

7. This field is only displayed on Balance 1. It shows the period (in days) after which the payment takes place. The
payment to the merchant will only take place after the specified period. You can use this for a merchant if the risk of
chargebacks is high initially but decreases afterwards. In this way, you can reduce the risk that you will incur a loss
if, for example, the merchant goes bankrupt.
The options from which you can choose depend on the settings at acquirer level.

5.1.5

Card brand details

1. The Card brand(s) section shows the card brand(s) linked to the contract.
2. The card brand details are copied from the details registered at contract level. Click Details to change the details of
the card brand.

1. If this check box is enabled, you can modify the parameters available for this product at site level. The parameters
displayed depend on the card brand selected. You only have to enter parameters here if they are different at site
level than the parameters at contract level. All the other parameters are copied from the details registered at
contract level. For more details about card brand parameters, see Changing card brand parameters in Chapter 3.
2. Click OK at the bottom of the screen to apply the changes, or click Back to return without applying the changes.
A change to the Refund Service parameter must be verified by a second user.
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5.1.6

Adding address details

Click Next on the Enter card brand details screen to add address details for the site.
You must add a site address before you can approve the site.

1. To copy an existing address, select an address in the Copy address from field and click Select. You can select the
Business, Postal or Merchant billing address. The Business, Postal and/or Merchant billing addresses are only
displayed if they are registered at contract level.
2. You can add or modify address data here. You can look up an existing Dutch address by entering the postal code
and house number. When you click Search address the remaining information is entered automatically. If the correct
address is not shown after the search, try again or overwrite the data. The default value for the Country field is
Netherlands.
If you want to add an address that is not in The Netherlands, select the desired country in the 'Country' drop-down
list box. The 'Postal code' and 'House no' fields and the 'Search address fields' button are deactivated. Instead, in
the appropriate fields, type the street name and other address information (such as postal code).
3. To make sure that mail is addressed properly, type the correct information in these fields.
4. You can enter the telephone number in local number or international number format, for example +31(0)301234567
of 0301234567.
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5. This field indicates how the merchant will be informed about any changes (new contracts entered or modifications
made to existing contracts). This field is mandatory. If you select E-mail here, you must also enter an e-mail address
in the E-mail field
6. Select the language to be used for the statements that the merchant receives. You can choose Dutch or English.
7. Click Next at the bottom of the screen to save the details and continue with the next step.

5.1.7

Approving the site details

In the Approve screen, you can check all entered data again.

1. This field is displayed if you subscribe to the delegated service Merchant Letters and indicates whether confirmation
of the change will be sent to the merchant.
2. The Next phase field shows the status of the change:
l

Queue (verification required): the change concerns details that must be verified by a second user. The site will
become active in CIM only after approval (see the chapter Verification).

l

Active: The site is active after approval.

3. If anything is incorrect, click Change for the appropriate section to modify the data. You can also click the desired
step on the left-hand side of the screen to modify the data.
4. Click Approve to approve the data.

5.1.8

Verifying POS site modifications

If you add a site and use the same card brand details as at contract level, the site is activated immediately after approval.
Verification is not necessary.
A second user must verify the site details to ensure that they are correct before the site is added if you change the
following data:
l

refund limits;

l

BIC IBAN details;
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l

Refund Service parameter;

For more information, see the chapters Verifying changes and Using the queue.

5.2

eCommerce site

You can add eCommerce sites if you have subscribed to the eCommerce service from Worldline.
An eCommerce site represents a merchant's website. If you have a contract for processing eCommerce transactions
and payments, you must add at least one eCommerce site.
You can enter more than one site with the same address details. You can do this, for example, if you want to use
more than one MCC for a location.
A site can be identified using a combination of:
l

the company name, which is displayed on the statement of the paying customer.

l

the address of the website of the merchant

By default, the details of the balance and card brands (for example, Maestro, V Pay, Visa, Mastercard) are copied from
the contract. If Location is selected as the payment level for the contract, you can modify certain details of the balance or
balances for each site. You can also modify the MCC for each card brand.
You can only add a site to a new contract after the contract details have been approved by a second user.
The new site will be placed in the queue for verification, if the BIC/IBAN details on the balance are changed for the
site (Verification required).

5.2.1

Entering the site details

To add a site, you can choose one of the following options:
l

In this example, you select Merchant, Site from the menu.

l

Select the Sites option in the View Contract screen.

In this example, you select Merchant, Site in the menu. The Search site screen is displayed.

1. Click Enter to add a new site.
2. If you first want to check whether the site already exists, you can enter one or more fields and click Search.
In the IBAN field, you can enter a Dutch account number instead of an IBAN.
Any sites that match the entered search term(s) are displayed under the Query result. CIM also checks the queue.
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The following screen is displayed:

1. Enter the Contract ID.
2. Select the eCommerce option.
If you do not subscribe to the eCommerce service, an error is displayed if you select this option.
3. Click Next.
The following screen is displayed:

1. You must complete these steps to add a new site.
2. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
3. The Sub-Merchant ID field is only displayed if the Payment Facilitator checkbox is selected at contract level. If you
indicate that the merchant is a Mastercard and/or Visa Payment Facilitator when adding a contract, you must enter a
Sub-Merchant ID in this field when adding or modifying sites of contracts for this merchant. You use the same SubMerchant ID for Mastercard Payment Facilitators and Visa Payment Facilitators. The Sub Merchant ID does not
need to be unique.
4. The Site number is generated automatically. You cannot change this number.
5. CIM automatically generates a Card Acceptor ID. You cannot change this number.
6. Enter the Site Name here. This is the name displayed on the bank statement of the paying client. This field is
mandatory. The merchant name is filled in by default but you can give the site another name.
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7. By default, the MCC of the contract is used. You can enter a different MCC here. This MCC applies to all card
brands on the site.
8. Enter the address of the merchant's website here. This is a mandatory field.
9. Click Next to go to the following step.

5.2.2

Site details

The general details of the site are taken from the details entered for the contract. Some of the details can be changed if
the payment level is Location.

5.2.3

Balances

The balances displayed on the screen depend on the payment template selected in the Merchant settlement and pricing
section at contract level. The payment template defines on which balance the possible transaction costs, adjustments
and service costs are booked.
The payment details that are defined at contract level are displayed under Balance 1 and Balance 2 and Balance 3, if
applicable.
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1. You see here what is booked to the balance.
The transactions to be paid out to the merchant are booked to Balance 1.
If Worldline takes care of your merchant billing:
Depending on the selected payment template, transaction fees and service based fees can be booked on Balance
1, 2 or 3.
2. The payment level is displayed here. This can be Contract or Location.
3. If you want to change the BIC and/or IBAN, enter the details here. If BIC/IBANs are already registered for this
merchant in CIM, you can make a selection from the list or you can add a new BIC/IBAN combination. If the
merchant uses multi-currency conversion, enter the BIC/IBAN details per payment currency.
You can only change the BIC/IBAN details for a site, if the payment level selected for the contract is 'Location' .
You can only change the BIC/IBAN details for a terminal, if the payment level selected for the contract is 'Terminal'.
If you change the BIC/IBAN, the changes must be verified by a second user after you have approved the site
details. The changed details are applicable for all card brands.
4. The MRR (Merchant Reconciliation Reference) is a value that is displayed with the payment, which is known to the
merchant. This field is optional. You can change the MRR for a site if the payment level for the contract is Location.
5. The payment frequency can be Daily, Weekly, Twice a month, Monthly, or per booking period.
6. This field is only displayed on Balance 1. It shows the period (in days) after which the payment takes place. The
payment to the merchant will only take place after the specified period. You can use this for a merchant if the risk of
chargebacks is high initially but decreases afterwards. In this way, you can reduce the risk that you will incur a loss
if, for example, the merchant goes bankrupt.

5.2.4

Card brand details for the site

1. The Card brand(s) section shows the card brand(s) linked to the contract.
2. The card brand details are copied from the details registered at contract level. To view the card brand details, click
on Details.
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1. Click OK at the bottom of the screen to continue.

5.2.5

Adding address details

Click Next on the Enter card brand details screen to add address details for the site.
You must add a site address before you can approve the site.
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1. To copy an existing address, select an address in the Copy address from field and click Select. You can select the
Business, Postal, Merchant billing or Chargeback address. The Postal and/or Merchant billing addresses are only
displayed if they are registered at contract level. The Business and Chargeback addresses are always displayed as
it is mandatory to enter these addresses at contract level.
2. You can add or modify address data here. You can look up an existing Dutch address by entering the postal code
and house number. When you click Search address the remaining information is entered automatically. If the correct
address is not shown after the search, try again or overwrite the data. The default value for the Country field is
Netherlands.
If you want to add an address that is not in The Netherlands, select the desired country in the 'Country' drop-down
list box. The 'Postal code' and 'House no' fields and the 'Search address fields' button are deactivated. Instead, in
the appropriate fields, type the street name and other address information (such as postal code).
3. To make sure that mail is addressed properly, type the correct information in these fields.
4. You can enter the telephone number in local number or international number format, for example +31(0)301234567
of 0301234567.
5. This field indicates how the merchant will be informed about any changes (new contracts entered or modifications
made to existing contracts). This field is mandatory. If you select E-mail here, you must also enter an e-mail address
in the E-mail field
6. Select the language to be used for the statements that the merchant receives. You can choose Dutch or English.
7. Click Next at the bottom of the screen to save the details and continue with the next step.

5.2.6

Approving the site details

In the Approve screen, you can check all entered data again.

1. This field is displayed if you subscribe to the delegated service Merchant Letters and indicates whether confirmation
of the change will be sent to the merchant.
2. The Next phase field shows the status of the change:
l

Queue (verification required): the change concerns details that must be verified by a second user. The site will
become active in CIM only after approval (see the chapter Verification).
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l

Active: The site is active after approval.

3. If anything is incorrect, click Change for the appropriate section to modify the data. You can also click the desired
step on the left-hand side of the screen to modify the data.
4. Click Approve to approve the data.

5.2.7

Verifying eCommerce site modifications

If you change the BIC/IBAN details at site level, a second user must check the details are correct before the site is added
to the contract in CIM.
For more information, see the chapters Verifying changes and Using the queue.
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5.3

Procedures - Add site

Adding a POS site
1. Select Merchant, Site in the menu.
2. Perform a search.
3. Click Enter in the action bar.
4. Enter the Contract ID.
5. Select the POS channel.
6. Click Enter
7. Change the details of the site, if required.
8. Click Next.
9. Change the refund limits, if applicable
10. If necessary, change the balance details
11. If necessary, modify the card brand parameters by clicking Details next to the appropriate card brand then click OK.
12. Click Next.
13. Select an address from the list or enter a new address.
14. Enter the contract identification details
15. Click Enter
16. Check the details for the site.
17. Click Approve at the bottom of the screen
18. If you have changed certain details, a second user must verify the site information.

Adding an eCommerce site
1. Select Merchant, Site in the menu.
2. Perform a search.
3. Click Enter in the action bar.
4. Enter the Contract ID.
5. Select the eCommerce channel.
6. Click Enter
7. Change the name of the site, if required.
8. Enter the address of the website.
9. Click Next.
10. If necessary, modify the card brand parameters by clicking Details next to the appropriate card brand then click OK.
11. Click Next.
12. Select an address from the list or enter a new address.
13. Click Next.
14. Check the details for the site.
15. Click Approve at the bottom of the screen
16. If you have changed certain card brand details, a second user must verify the site information.
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6

Adding terminal on site links

The merchant can only use a terminal if it is linked to a POS site.
By linking a terminal to a site, you register the physical location of the terminal. In CIM, you record which terminal number
is linked to which site.
By default, information regarding the card brands (for example, Maestro, V Pay, Visa, Mastercard) is copied from the
site. If Terminal is selected as the aggregation level for the contract, then you can change certain details of the balance
for the terminal. You can also change the MCC under the card brand details and change the card brand parameters.
The new link is queued if its start date is in the future, or if the BIC/IBAN have been added or modified at terminal
level (Queue 'Future mutation' or Queue 'Verification required' respectively).
A terminal can only be linked to a site if both the terminal number and the check number are available. The check number
verifies the terminal number, and is provided by Worldline to the terminal supplier along with the terminal number. The
merchant receives these numbers from the installer. In CIM, you can check the control number that is allocated to a
terminal.
Terminals that accepted your card brand(s) before CIM was implemented have a check number that is the same as
the customer number known to the merchant. If the merchant cannot recover this number, the installer of the terminal
can retrieve the number from the terminal itself.
Worldline informs the acquirer and the merchant when a new terminal is added or the link to an existing terminal is
changed. The acquirer receives an Acquirer Mutation Overview (A.M.O.) and the merchant also receives confirmation.
The merchant informs the installer about the link, after which the terminal can be installed.

6.1

Link actions

Action

Description

Link terminal to site

This establishes a link between a terminal and a site. In CIM, multiple sites from different contracts with the same card brand can be linked to a single terminal number.

Terminate terminal on site

This removes an existing link between a terminal and a contract on the specified
date.
All terminals for a specific site can be unlinked simultaneously. Unlinking causes
CIM to check for existing active links to the terminal number whose contract has
the same card brands as the unlinked contract. CIM then sends these details to the
terminal.

Move

You can move a terminal linked to a site within a contract to another site within the
same contract. The information relating to the address of the site and/or the name
on the statement will be changed to that of the new site.

6.2

Taking over large contracts

By means of the Large contract take over form, two acquirers can specify that all terminals linked to a site of a specific
contract (belonging to one acquirer) must be taken over by another "new" site of a contract (belonging to the other
acquirer). This change is implemented by Worldline.
The receiving acquirer provides an order form signed by both the receiving acquirer and the merchant.
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Contracts can only be taken over in their entirety! When a takeover occurs, it is not possible to exclude some of the
terminals or locations. The new contract must contain at least one corresponding card brand. Non-corresponding
card brands belonging to the old contract remain active in the old contract. There must be at least 25 terminals linked
to the sites of the contract to be taken over.

6.3

Adding terminal on site links

You can add a terminal in one of the following ways:
l

Click Terminals in the View contract or View site screen

l

Select Merchant, Terminal on Site in the menu

l

Select Enter Terminal in the View site screen. In this case, you will automatically start in Step 2 of the process: Enter
terminal on site.

In this example, you select Merchant, Terminal on site in the menu. The Search terminal screen is displayed.

1. To link a terminal to a POS site, click Enter in the action bar.
2. If you first want to check whether the link already exists, you can enter one or more fields and click Search.
In the IBAN field, you can enter a Dutch account number instead of an IBAN.
Any links that match the entered search term(s) are displayed under the Query result. CIM also checks the queue.
The following screen is displayed:

1. These steps must be completed to link a terminal to a site.
2. You must enter a Contract ID before you can add a link. If you have the details for a site, you can enter these as
search terms to find a specific site.
If you search from the View contract or View site screen, the Contract ID is already filled in.
3. Click Search to find all the sites added to the contract.
4. Click on the POS site to which you want to link one or more terminals.
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The following screen is displayed.

1. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
2. You must enter or select the planned commencement date. This date can be today's date or a date in the future. If
you enter a date in the future, the link will be placed in the queue.
3. In these text boxes, type the terminal number and check number for the new terminal.
4. Click Add to continue.
When you enter data, the \ and > characters are not permitted. You cannot use the key combination
Ctrl+Alt+apostrophe (a combination of a space and the acute accent (´)). Use of a 'grave' accent (`) (with ASCII value
96) is also not permitted.
All fields on the screen are mandatory. If you leave a field empty, an error message is displayed. You can only
continue after correcting the appropriate fields. You must also enter the correct terminal number/check number
combination. If the combination is incorrect, the following message is displayed.

If the link that you want to enter is already in the queue with the same Contract ID/ Terminal Number combination
(either because account numbers need to be verified or the commencement date lies in the future), the link cannot be
entered again. This prevents duplicate entry of links. A message is displayed to this effect.

You can use this screen to add additional information about the terminal.
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1. If you change the MCC, it will be changed for all brands linked to the contract.
You cannot change the MCC value at terminal level, if you make use of the option to enter a Card Acceptor ID at
site level.
2. By default, the name of the site is used on the bank statement. You can choose to enter an alternative name here.
3. If the value of this field is 'Yes', a merchant can enter their own reference number on the terminals at this location.
This reference is also displayed on the cardholder's statement. The merchant can use this reference to search for
transactions in the merchant portal.
By default, the value set for the site is used. This value is shown in the According hierarchy column.
This reference is only applicable for terminals that use the C-TAP/IFSF domain. The field is not yet visible in the
current CIM release. The decision as to when the functionality will become available will be made after consultation with the acquirers.

6.3.1

Changing balance details

Balances are only displayed if you use Worldline as your Back-Office processor.
The balances displayed on the screen depend on the payment template selected in the Merchant settlement and pricing
section at contract level. The payment template defines on which balance the possible transaction costs, adjustments
and service costs are booked.
When a terminal is linked to a site, by default, the balance details and card brand parameters that are registered at site or
contract level are used. If the transactions for a specific terminal must be paid out to a different account number, you can
change the details for the terminal.
You can only modify the balance details for a terminal if the payment level for the contract is set to 'Terminal'.
The payment details that are defined at contract or location level are displayed under Balance 1 and Balance 2 and
Balance 3, if applicable.
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1. You see here what is booked to the balance.
The transactions to be paid out to the merchant are booked to Balance 1.
If Worldline takes care of your merchant billing:
Depending on the selected payment template, transaction fees and service based fees can be booked on Balance
1, 2 or 3.
2. The payment level is displayed here. This can be Contract, Location or Terminal.
3. You can change the bank account details for the terminal here. If BIC/IBANs are already registered for this merchant
in CIM, you can make a selection from the list or you can add a new BIC/IBAN combination. If the merchant uses
multi-currency conversion, enter the BIC/IBAN details per payment currency.
You can only change the BIC/IBAN details for a terminal, if the payment level selected for the contract is Terminal.
If you change the BIC/IBAN, the changes must be verified by a second user after you have approved the site
details. The changed details are applicable for all card brands.
4. The MRR (Merchant Reconciliation Reference) is a value that is displayed with the payment, which is known to the
merchant. This field is optional. You can change the MRR for a terminal if the payment level for the contract is
Terminal.
5. This field can have one of the following values:
l

Yes: the merchant receives a separate payment for each card brand.

l

No: the merchant receives one totalised payment for all the card brands in the contract

The value of this field is set at contract level.
6. The payment frequency can be Daily, Weekly, Twice a month, Monthly, or per booking period.
l

If the option is Weekly, the day of the week when the payment takes place is displayed.

l

If Monthly is selected, the date of the month on which the payment takes place is displayed. If this does not occur
in a particular month (for example the 31st) then payment is on the last day of the month.
The options from which you can choose depend on the settings at acquirer level.

7. This field is only displayed on Balance 1. It shows the period (in days) after which the payment takes place. The
payment to the merchant will only take place after the specified period. You can use this for a merchant if the risk of
chargebacks is high initially but decreases afterwards. In this way, you can reduce the risk that you will incur a loss
if, for example, the merchant goes bankrupt.
The options from which you can choose depend on the settings at acquirer level.
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6.3.2

Card brand details

1. The Card brand(s) section shows the card brand(s) linked to the contract.
2. The card brand details are copied from the details registered at contract or site level. To modify the card brand
details, click on Details.
In the example below, the card brand details for the Maestro brand are displayed.

1. If this check box is enabled, you can modify the parameters available for this product at terminal level. The
parameters displayed depend on the card brand selected. You only have to enter parameters here if they are
different at terminal level than the parameters at site level. All the other parameters are copied from the details
registered for the site.
2. Click OK at the bottom of the screen to apply the changes, or click Back to return without applying the changes.
If the Refund parameter is selected and the aggregation level is 'Terminal', you are advised to change the
aggregation level to 'Location'. If you do not change the aggregation level, you increase the chance that the merchant
will get a negative balance.
A negative balance at terminal level ultimately results in the merchant being summoned to make a payment to
restore the balance. If the merchant does not take any action to restore the balance, this could lead to a notice of
default and transactions not being paid out due to the payment arrears.
To modify the parameters of another card brand, click OK at the bottom of the screen. The data is saved and you can
continue to modify the remaining card brands for this terminal. If you click Back, any changes that you have made to the
card brand data will not be saved.

6.3.3

Adding more links

If necessary, you can link multiple terminals to the same site by entering the data of the next terminal in the Terminals
section (see below).
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1. If you enter or select a Planned commencement date in the future, the new link is queued.
2. Enter the Terminal number and Check number for the new terminal here.
3. This section displays recently linked terminals.
4. After you enter the Terminal number and Check number, click Add to add the terminal - site link.

6.4

Approving terminal on site

To approve the link, click Next or on Step 3: Approve. The following screen is displayed:
If you have selected 'Refund service' in the Card parameters and the payment level is 'Terminal' the following
warning is displayed in the 'Approve' screen.
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1. The value of the Next phase field depends upon the commencement date, among other things.
l

If the link will take effect immediately, this value will be Active

l

If the date is in the future, this value will be Queue (Future mutation)

l

If you have changed BIC/IBAN details or the Refund Service parameter, then verification by a second user is
required after approval. The Next phase field will be set to Queue (Verification required).

2. To approve the link, click Approve at the bottom of the screen.
The status of an active link in CIM (Active) does not necessarily mean that the card brands have been activated in the
terminal. In CIM, multiple contracts with identical card brands can be linked to the same terminal number. The card
brand which is active in the terminal is determined by the merchant and the terminal type.
CIM sends the new data to the terminal through the online system. The merchant can decide which contract must be
activated for a specific card brand.

6.4.1

Verifying modifications

If you add a terminal on site and the commencement date is the current date and you use the same card brand details as
at site level, the terminal on site link is activated immediately after approval. Verification is not necessary.
A second user must check the contract to ensure the details are correct before the link is saved in CIM, if you change the
following elements at terminal on site level:
l

BIC IBAN details

l

IBAN

l

Refund Service parameter
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For more information, see the chapters Verifying changes and Using the queue.
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6.5

Procedures - Add terminal on site

1. Perform a search.
2. Click Enter in the action bar.
3. In the Query section, enter the Contract ID.
4. Click Search. or press the Enter key.
5. Click on the site to which you want to link one or more terminals.
6. In the Planned commencement date text box, type or select the required start date.
7. In the appropriate text boxes, type the terminal number and check number.
8. Click Add.
9. Check the Name on statement field and change it if necessary.
10. If applicable, change the balance details.
11. If necessary, modify the card brand parameters and click OK.
12. If you want to add more links, repeat steps 7 to 11.
13. Click Next in the action bar.
14. Check the link data.
15. Click Approve at the bottom of the screen.
16. If you have changed certain details, a second user must verify the site information.
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7

Modifying contract data

The process to modify a contract is similar to that for adding a new contract.
You can only modify a contract if you have the appropriate user rights.

7.1

Introduction

Every change made to contract data and new contracts must be administered in CIM. A change could be a change of
address or modification of a cluster. Also, card brands may be added to a contract, or existing card brands can be
modified or removed.
Worldline provides feedback to both the acquirer and the merchant about the modification(s) entered in CIM. This
feedback occurs after any verifications required (for modified account numbers or card brands added) have been made.
This will only happen if during the modification it was registered that confirmation will be sent.
The acquirer is informed of any changes by means of an Acquirer Mutation Overview (A.M.O.), a report that lists all new
and modified data for a contract.
The following picture shows this schematically:

Attention: Modification of a contract applies to all sites and terminals linked to the contract.
Worldline only sends letters or e-mails to the merchant if the acquirer subscribes to the 'Merchant Letter' service and
the 'Send confirmation' option is set to 'Yes'. If a postal address is not entered for the contract, Worldline will send a
letter to the business address on behalf of the acquirer, if the business address is filled in. If the business address is
also unavailable, CIM displays a warning that the merchant will not receive letters.

7.2

Viewing the contract

You must first find the contract using the Contract option in the main menu. For more detail on searching for a specific
contract or specific contracts, see Searching for a contract in Chapter 3.
After you have searched for the desired contract, you can view the contract's data by clicking the contract in the search
results. You must first make sure that you have opened the correct contract.
If verifications are still queued for the contract, CIM will display the following message at the top of the screen: 'There
are mutations in the queue'. This means that changes have been made for example to (one or more account
numbers of) the contract in CIM. A second user must first verify these changes before you can make any more
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changes. Existing changes may be lost if you make other changes. The message is also displayed if there are future
changes in the queue.

It is possible that not all the information is visible on the screen. You can select the option 'Select shortcut' at the top
of the screen and select a section name to go directly to the selected section.
1. You can use the contract identification data to check whether you have opened the correct contract.
2. These fields are only displayed if you subscribe to the delegated service Refund+.
3. The Status field reflects the status of the contract: Active, Blocked or Terminated. You can only modify the contract if
the Status field has the Active status.
4. Click Change in the action bar to make a modification to the contract. If you do not see this option, you do not have
modification rights.
It is temporarily not possible to change a contract if a previous change to the contract has not yet been processed
completely. The 'Change' option is greyed out in this case and cannot be used.

7.3

Changing the process data

CIM displays the Change contract screen.

CIM Acquirer Manual
© Worldline

Final | Version 1.0 | April 2022 | Page 116 of 276

1. These are the steps available to you when modifying a contract. When making modifications, you can go to any step
by clicking here on the required step.
2. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default. You can indicate your communication
preference when adding the address details; you can select to receive communications by e-mail, letter or fax.
3. You can either type a planned commencement date here, or select it from a calendar. This can be the current date
or a date in the future. If you click the small calendar ( ) to the right of the text box, the calendar appears:

First, select the desired month using the arrows beside the month. Next click the required date. The date appears in
the Planned commencement date field.
4. At the bottom of the screen, click Next to continue to the next step.

7.4

Modifying the contract details

In Step 2: Change contract, you can modify the merchant data and card brands.
To modify any section, click the desired step below 'Steps' on the left-hand side of the screen. For example, you can
change the address details in Steps 3 to 5. The active step is highlighted in green on the left-hand side of the screen.
You can use the Contract identification, Merchant details, Contract details, Refund limits and Cluster details sections to
modify the merchant details.
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7.4.1

Contract identification

1. You can change the name of the merchant here. You cannot change the Acquirer name, Merchant ID and Contract
ID.

7.4.2

Merchant details

1. If a holding structure is applicable for the merchant, select the holding here. Selecting a Holding is optional.
For an existing merchant, the applicable holding is displayed here. If you remove or change the holding, then this
change will also apply to all the contracts of the merchant.
2. If the acquirer setting enables the acquirer to register external customer numbers at merchant level, the following
fields can be displayed under Merchant data.
l

Chamber of Commerce

l

VAT number

l

Social Security number

l

Branch organisation number

Details entered under merchant data apply to all contracts with the same merchant ID. If you enter another contract
with the same merchant ID, the applicable external numbers will be filled with the values entered for the previous
contract. If you change the details, they will be changed for all contracts with the same Merchant ID.
3. You select this checkbox if you want to indicate that the merchant is registered with Mastercard and/or Visa as a
Payment Facilitator.
If you select the Payment Facilitator checkbox, you must enter the Payment Facilitator ID received from Mastercard
and/or Visa. You can also enter both.
You cannot select or deselect the checkbox if sites have already been added to a contract of the same merchant.
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7.4.3

Contract details

1. If a merchant has more than one contract, you can use this field to distinguish clearly between contracts. You can
change the name or leave the field empty.
2. This is a mandatory field.
The Merchant Category Code (MCC) that you enter applies to all the brands of the contract.
After you exit the field, the corresponding description of the MCC or branch code is displayed. If the code that is
entered does not exist, CIM displays an error message.

l
l

The contract will be placed in the queue for verification after approval if you change the MCC at this level for:
an MCC where Refund is one of the default parameters to an MCC where this is not the case.
an MCC where Refund is not one of the default parameters to an MCC where Refund is one of the default
parameters.

3. You can change the risk classification of the merchant here.
4. Applies to the delegated service Merchant Portal: For each contract, a record is kept of whether access to the
merchant portal is permitted. Use this field to indicate if that is the case for this contract.
5. If you selected Yes in the Access to the Merchant Portal field, then entering the statement frequency is mandatory.
You can choose the option Weekly or Monthly. If Access to the Merchant Portal is set to No, you can select Monthly
or leave the field empty.
6. If the acquirer settings enable the acquirer to register one or more of the external customer numbers Chamber of
Commerce, VAT number, Social Security number, and/or Branch Organisation ID at contract level, the fields are
displayed here. Entering one or more external customer numbers is optional. In the example, the VAT number is
displayed. If you want to register the details of an External Customer Number, the option to register external client
numbers in the Merchant data must be set at acquirer level.
The Chamber of Commerce can also be displayed under the merchant details. If this is the case, it is not displayed under the contract details.

7.4.4

Modifying refund limits

Refund + limits only apply to the debit brands of a contract. They do not apply to other (credit) brands.
These fields are only displayed if you subscribe to the delegated service Refund+. You can use these fields to set the
limits used for Returns on transactions.
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For each field, you can either select a value from the drop-down list or enter your own value. If Refunds are not applicable
for the contract, you can enter '0' for all fields. The refund limits must at least be set at POS site level to be able to make
use of the Refund Service at a terminal.

1. The maximum amount that the merchant can refund per transaction.
2. The total amount that the merchant can refund each day for each site registered for the contract.
3. The maximum number of refunds allowed each day for each site registered for the contract.
If you change the Refund limits to '0' while the 'Refund service' parameter under the Allowed services (or Allowed
service contactless) is activated, a warning message is displayed on the Approval screen. You can choose to change
the limits or continue with approving the contract.
If you change the refund limits, the mutation will be placed in the queue for verification after approval.

7.4.5

Cluster details

Optionally, you can use one or more clusters to group merchants, for example if merchants belong to the same franchise.
Clusters are linked to the merchant. Therefore if you select a cluster at contract level, the cluster will apply to all
contracts of the merchant.

1. If a cluster description (Cluster type and cluster) had been selected, it is displayed here. If you want to delete the
displayed cluster, click Delete.
2. In the Available cluster(s) drop-down list box, select the desired cluster description and click Add.
It is not mandatory to assign a cluster description. You can add one or more clusters if required. This is only possible
if multiple cluster descriptions have already been created. Contact Worldline if the desired cluster is not shown in the
list of available clusters.

7.4.6

Currency data

You can use this section to change the applicable currency combinations. CIM supports multi-currency conversion. This
means that a merchant can accept one or more currencies for POS and/or eCommerce transactions. The payment
currency can be the same as or different to the transaction currency, depending on the agreement with the acquirer.
In the Currency data section, you can see the combinations that are applicable for the contract. Changing the details is
only applicable if the merchant makes use of multi currency. In general, EUR-EUR is the default combination.
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If the acquirer does not offer multi-currency conversion, the default transaction/payment currency combination of the
merchant is displayed. You cannot change this or delete it.

1. The following details are displayed:
l

Transaction currency: The currency or currencies offered to cardholders on the terminals connected to the
contract.

l

Payment currency: The currency used for paying out the transactions to the merchant.

2. The currency used for paying additional costs and fees not related to the transactions. You can select the local
payment currency when adding or modifying a contract. For each contract, you can select one local payment
currency from the payment currencies available to the merchant.
3. If the acquirer support multi-currency conversion and the merchant accepts transactions in multiple currencies, you
can change the currency details for the merchant by clicking Change.

1. If the merchant offers multi-currency conversion, you can select one or more currency combinations here. You can
also deselect currently selected combinations. The possible combinations depend on the currency combinations
supported by the acquirer.
2. Select the local payment currency. This is the currency used for paying additional costs and fees not related to the
transactions.
3. Click OK to save the details.

7.4.7

Merchant settlement and pricing

This section is only displayed if you use Worldline as your Back-Office processor.
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1. If Worldline is your Back-Office processor, the following applies: You see here the payment template that is linked
to the contract. You cannot change the payment template.
If the 'Gross0' payment template is selected for a contract, it is not possible to link service based fee price plans
or transaction cost price plans to the contract.
2. You can select a service based fee price plan here or change the already selected price plan.
This section is only displayed if:
l

there is at least one active service based fee price plan available

In the list of service based fee price plans, you can select from price plans with the same currency as the local payment currency of the contract (as displayed in the Currency data section.
The payment level of the balance on which the service based fees are booked must be 'Contract'.
3. Click Delete to delete a transaction fee price plan that was previously selected for the contract.
4. Select a transaction fee price plan and click Add to add the price plan to the contract.
If multi-currency conversion is applicable, all the available price plans with a currency that matches one of the payment currencies of the contract are displayed. You add one price plan per valid payment currency.

You can only add one price plan per payment currency.
Transaction fee price plans are only applicable if Worldline is responsible for your Merchant Billing.
5. For Service Based Fee Price Plans and Transaction Fee Price Plans you can use the search box on the right to
search for and select a specific price plan. For more information, see Merchant settlement and pricing in Chapter 4.

7.4.8

Balance details

The balances displayed on the screen depend on the payment template selected in the Merchant settlement and pricing
section. The payment template defines on which balance the possible transaction costs, adjustments and service costs
are booked.
For each balance, enter the applicable payment parameters.
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1. You see here what is booked to the balance.
The transactions to be paid out to the merchant are booked to Balance 1.
If Worldline takes care of your merchant billing:
Depending on the selected payment template, transaction fees and service based fees can be booked on Balance
1, 2 or 3.
2. Select the required payment level. You can select Contract, Location or Terminal.
If you change the payment level, this will apply to all the card brands of the contract. See the section Payment levels
for further details.
Applies to the delegated service Refund+:
If you subscribe to this service, a warning is displayed if you select Terminal as payment level. This is because there
is a greater chance that a merchant could have a negative balance on a terminal where refunds are allowed when
this aggregation level is selected. A negative balance for a terminal will eventually result in the merchant receiving a
summons to make a payment in order to restore the balance. If the merchant does not take any steps to restore a
positive balance, it could lead to the merchant being defaulted and transactions not being paid out due to the
arrears.
3. You enter the BIC and IBAN details of the balance. These details apply to all the brands added to the contract. If
BIC/IBANs are already registered for this merchant in CIM, you can make a selection from the list or you can add a
new BIC/IBAN combination. If the merchant uses multi-currency conversion, enter the BIC/IBAN details per
payment currency.
If you select Location or Terminal as payment level on Balance 1, you can enter different BIC and IBAN details
per site or terminal respectively. These then apply to all the brands for that site or terminal. The payment level
for Balance 2 and 3 is always 'Contract'.
If the payment level is Location or Terminal, the following option is displayed if the BIC/IBAN details are different for
one or more sites or terminals.
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If you change the BIC/ IBAN details, select the checkbox if you also want to change the details for all the sites linked
to the contract.
If you change the BIC/IBAN details at contract level and the details do not differ at site and terminal level, the
details will also be automatically changed at site and terminal level.
4. The MRR (Merchant Reconciliation Reference) is a value that is displayed with the payment, which is known to the
merchant. This field is optional.
5. The details of this field depend on the setting at acquirer level:
l

If a fixed value (Payment per brand or Totalized payment) is selected at acquirer level, you cannot change
anything here:

l

Payment per brand: the merchant receives a separate payment for each card brand

l

Totalized payment: the merchant receives one totalised payment for all the card brands in the contract

l

If a default value is selected at acquirer level (Yes or No), you can select one of the following values here:

l

Payment per brand: the merchant receives a separate payment for each card brand

l

Totalized payment: the merchant receives one totalized payment for all the card brands in the contract
If the field Payment aggregation is set to Payment per brand, you can change the value of the following fields
per brand:
l Payment frequency
l

Payment delay period

If the value is set to 'Totalized payment' then you cannot change the values at brand level.
6. In this field, you enter the amount that is held in reserve to cover the cost of possible disputed transactions, reversals
etc.
This field is only displayed if the following conditions are met:
l

The Threshold option must be activated at acquirer level

l

The selected payment template cannot be Gross0.

l

The payment level is Contract

l

The Payment per brand field is set to No.

7. For the payment frequency, you can select one of the following:
l

Accounting period

l

Daily

l

Weekly

l

Twice a month

l

Monthly

l

Per external batch: This option is only available when you add a contract. You cannot select it when modifying a
contract

l

Across batches
The options from which you can choose depend on the settings at acquirer level.

This is a mandatory field.
l

If you select the Weekly option, you will also see the Day weekly pay out drop-down list:
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Select the day of the week on which the payment will take place.
Worldline can configure the following settings at the request of the acquirer:
- the day of the week used as default in the list
- the days of the week that are displayed in the list (for example Monday - Friday)
l

If you select the Monthly option, you will also see the Day monthly pay out drop-down list:

Select here the day of the month on which the payment will take place. If you select a date that does not occur in
every month of the year (for example, 30 or 31) the payment will take place on the last day of the month.
Worldline can configure the following settings at the request of the acquirer:
- the day of the month used as default in the list
- the days of the month that are displayed in the list (for example, 1 - 10)
l

If you select the Merchant automatic cut-off option, the Terminal period cut-off time field is displayed:

Enter the daily cut-off time for merchant payment. For example, if a merchant chooses a cut-off time of 4:00 in the
morning, all transactions between 04:00 on day 1 and 04:00 on day 2 will be paid out in one payment.
8. Select the period (in days) after which the payment takes place. The payment to the merchant will only take place
after the specified period. You can use this for a merchant if the risk of chargebacks is high initially but decreases
afterwards. In this way, you can reduce the risk that you will incur a loss if, for example, the merchant goes bankrupt.
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If you select a value that is different to the value for the other brands in the contract, a message to this effect is
shown when you approve the changes. You can choose to modify the other brands, if required.

7.5

Modifying card brands

The card brands linked to the contract are displayed in the Card brand(s) section. You can add card brands here, and
also modify or remove them if necessary.

1. This section displays the card brands that have already been added to the contract.
To remove a card brand that is no longer applicable, click Delete next to its name.
2. The section Card Brand(s) displays the card brands that you can add to the contract. Click Add next to the required
card brand to add it to the contract.
3. Click Details next to the card brand data to modify the data.
4. You can click Next once you have finished making changes.
When you click Details next to a card brand, the sections that can be modified are displayed.

7.5.1

Debit card brand

When changing the details of a debit card brand, the following fields are displayed.

1. The identification details of the card brand are shown here.
2. If the Payment aggregation field under Balance 1 is set to Payment per brand at contract level, you can change the
Payment frequency except if you have selected the Merchant automatic cut-off option.

CIM Acquirer Manual
© Worldline

Final | Version 1.0 | April 2022 | Page 126 of 276

3. The field Day weekly payout is displayed if the payment frequency is set to Weekly and Day monthly payout is
displayed if the payment frequency is set to Monthly. If the payment frequency is changed at card brand level, you
may see both fields displayed on the screen.
4. If the Payment aggregation field under Balance 1 is set to Payment per brand at contract level, you can change the
Payment delay period.
5. You can also modify the card brand parameters, if necessary. For more details on modifying card brand parameters,
see Changing card brand parameters.
If Worldline is your Back-Office processor, the following applies: If you modify a credit card brand, the 'Sales slip
allowed' field will be displayed if you support Sales Slips. For more information, see Credit card brand below.
6. Click OK at the bottom of the screen to apply the changes, or click Back to return without applying the changes.
If you want to make other changes, you can also click the desired step below 'Steps' on the left-hand side.

7.5.2

Credit card brand

This information is only applicable if you support acceptance of Sales Slips for credit brands.
When you modify a credit brand, the Sales slip allowed field is also displayed.

1. If Worldline is your Back-Office processor, the following applies: This field is only displayed for credit brands if you
support acceptance of Sales Slips. You can use this field to indicate whether the merchant is allowed to accept sales
slips for this card brand. In this case, CIM generates an imprinter plate for every site linked to the contract. For more
information, see Imprinter.

7.6

Changing the contract address details

If you want to use another address than the default merchant address for the business, postal or billing address, you can
change the address details in steps 3, 4 and 5,
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If you want to change the default business, postal or billing address of the merchant, you can change the address as
described in the chapter Merchants - adding, viewing and modifying.
For example, the following details are displayed in the Change merchant business address for contract screen.

1. The default address details, as registered for the merchant, are displayed here.
2. Do not select the option Contract has different address if you want to use the default address of the merchant for the
contract.
You only select this option if you want to register a different address for the contract.
3. After selecting a country, you can enter the address and contact details.
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1. You can change the address and contact details of the merchant here. This section is only displayed if you selected
the Contract has different address option. You can then enter or change the contact details. These details only apply
to this contract.

7.7

Approving the contract details

When you have finished modifying the contract data, click step 6: Approve below Steps on the left-hand side of the
screen and approve the changes. It is not necessary to complete all of the steps displayed before approving the data.
If, when you added a brand to the contract, you selected a value for 'Payment frequency' and/or 'Payment delay
period' that is not the same as the value(s) selected for the other brands of the contract, one or more of the following
messages is displayed at the top of the approval screen. You can change the values for the other brands or you can
continue with approving the contract details.

If you subscribe to the Refund + service and you add a Credit brand when adding or changing a contract, a warning is
shown at the top of the approval screen. For example, if you add the Mastercard brand, you will see the following
warning:

1. Steps that you have completed (or viewed) before approval are indicated by check marks next to the steps.
2. The active step (in this example, Approve) is displayed in green.
3. The Next phase field shows the status of the change:
l

Active: the date of the modification is today. Verification by a second user is not required.

l

Queue (future mutation): If the Planned commencement date of the change is in the future, the modification is
added to the queue after approval. For more information, see Viewing future changes.

l

Queue (Verification required): the change concerns details that must be verified by a second user. For more
information, see Verifying changes

4. If one or more fields are incorrect, click Change in the desired section heading to modify the data. You can also click
on the step under Steps to go back to a particular step before approval.
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5. After checking all the details, click Approve.
6. Click OK to finish the approval process.
A modification to a contract will only become active if the status of the mutation is 'Active'. The status of a mutation is
displayed in the 'Next phase' field under Process information on the Approve screen. If the status is not 'Active' the
mutation is held in a queue. For more information, see the chapters Verifying changes and Using the queue.

7.8

Contract expansion

A card brand can be added to a contract (see the Modifying an existing contract section). Card brands can only be
activated in the terminal after the terminal is linked to a contract via a site (see Terminal on site).
When you add a card brand to a contract that is linked to a terminal via a site, CIM sends this contract's data to the online
systems.
The data is sent to the terminal, after which the card brand can be activated. If a contract with the same card brand(s) is
already linked to this terminal via a site, the merchant chooses which contract in the terminal must be activated for a
specific card brand.
In CIM, multiple contracts with the same card brand can be linked to a single terminal number. An active link in CIM
does not therefore automatically imply that the card brands in the contract are active in the terminal. In CIM, you can
see only your own contracts.
A modification to a contract will only become active if the status of the mutation is 'Active'. The status of a mutation is
displayed in the 'Next phase' field under Process information on the Approve screen. If the status is not 'Active' the
mutation is held in a queue. For more information, see the chapters Verifying changes and Using the queue.
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7.9

Procedures - Change existing contract

Search for contract data
1. Select Merchant, Contract in the menu.
2. Search for the contract.
3. Open the contract
4. If CIM shows the message Note: there are mutations in the queue, follow these steps first:
l

Click Queue in the action bar

l

Check the modifications.

l

Choose one of the following options:
l

Delete modifications if necessary and continue to make changes

l

Click Cancel and stop making changes

5. Click Change in the action bar.
6. In the Modification commencement date field, type or select the date on which the modification must take place
7. Continue with making changes in one or more of the following steps:

Change merchant details
1. Search for the contract
2. Change the following information, as required:
l

Process details

l

Contract identification details

l

Contract details

l

Refund limit details, if applicable

l

Cluster details

l

Currency data

l

Service based fee price plan, if applicable

l

Transaction fee price plan(s), if applicable

Change balance details
1. Go to the section Balance 1
2. Change the following information, as required:
l

Payment level

l

BIC/IBAN

l

MRR

l

Payment aggregation

l

Payment frequency

l

Payment delay period (in days)

3. Change the details of Balance 2 and Balance 3, if applicable

Adding card brands
1. Go to the Card brand(s) section
2. Below Available card brand(s), click Add next to the desired card brand
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3. Change the Payment frequency, if applicable
4. Change the Payment delay period, if applicable
5. If necessary, enable the Overwrite and save default merchant brand parameters for this contract check box
6. Click OK at the bottom of the screen

Change card brands
Choose one of the following options:
l

Click Details next to a card brand to modify the card brand parameters

l

Click Delete next to a card brand to remove it from the contract

l

Click Add next to a card brand to add it to the contract

Changing address details
1. Change the merchant business address
2. Change the postal address
3. Change the billing address

Approval
l

Approve the changes

l

If you have changed certain card brand details, a second user must verify the information.
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8

Changing a site

Modifying a site is largely similar to adding a new site.

8.1

Viewing the site

You must first find the site. You can choose one of the following options:
l

Select Merchant, Site in the main menu.

l

Select the Sites option in the View Contract screen

For more information on finding a specific site or specific sites, see Viewing site data in Chapter 3.

8.2

Modifying a POS site

1. You can use the site identification data to check whether you have opened the correct site.
2. You can see in the Channel field if it is a POS contract.
3. The Status field has the value Active, Blocked or Terminated. You can only modify a site if it has the status Active.
4. Click Change in the action bar to change the site information.

8.2.1

Making changes to the site

You can use this screen to change the site details.
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1. These are the steps that you can follow to modify the site details. When making modifications, you can go to any
step by clicking here on the required step.
2. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
3. Select the planned commencement date. This can be today's date or a date in the future. If you choose a date in the
future, the mutation is placed in the queue. For more information, see Viewing future changes.
4. By default, the MCC of the contract is used. You can enter a different MCC for the site or change the existing one.
This MCC applies to all card brands on the site.

l
l

The site will be placed in the queue for verification after approval if you change the MCC at this level for:
an MCC where Refund is one of the default parameters to an MCC where this is not the case.
an MCC where Refund is not one of the default parameters to an MCC where Refund is one of the default
parameters.

5. The name of the terminal domain is displayed here. You cannot change the terminal domain.
6. If the value of this field is 'Yes', a merchant can enter their own reference number on the terminals at this location.
This reference is also displayed on the cardholder's statement. The merchant can use this reference to search for
transactions in the merchant portal.
By default, the value 'No' is set for the site. If a merchant does not make use of a transaction reference, you do not
have to change this field.
You can indicate per site if a transaction reference is allowed. This value is then the default for all terminals connected to the site. However, at terminal level you can also indicate for each terminal if a transaction reference is
allowed.
This reference is only applicable for terminals that use the C-TAP/IFSF domain. The field is not yet visible in the
current CIM release. The decision as to when the functionality will become available will be made after consultation with the acquirers.
7. Click Next at the bottom of the screen to continue with the next step. The following screen is displayed:
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8.2.2

Refund limit details

Refund + limits only apply to the debit brands of a contract. They do not apply to other (credit) brands.
These fields are only displayed if you subscribe to the delegated service Refund+. You can use these fields to change
the refund limits for transactions for the site. If you do not enter any limits here, the values specified at contract level will
be used. However, if the Refund limits are set to zero at contract level, the limits must be set for the site if the merchant
wants to use the Refund Service.
For each field, you can either select a value from the drop-down list or enter your own value. If Refunds are not applicable
for the site, you can enter '0' for all fields.
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1. The maximum amount that the merchant can refund per transaction for this site.
2. The total amount that the merchant can refund each day for this site.
3. The maximum number of refunds allowed each day for this site.
If you change the Refund limits to '0' while the 'Refund service' parameter under the Allowed services (or Allowed
service contactless) is activated, a warning message is displayed on the Approval screen. You can choose to change
the limits or continue with approving the site modification.
Any changes to the limits must be verified by a second user. Changes to the Refund service card brand parameter
must also be verified.

8.2.3

Balance details

Balances are only displayed if you use Worldline as your Back-Office processor.
The balances displayed on the screen depend on the payment template selected in the Merchant settlement and pricing
section at contract level. The payment template defines on which balance the possible transaction costs, adjustments
and service costs are booked.
The payment details that are defined at location level are displayed under Balance 1, and, if applicable, Balance 2 and
Balance 3.

1. You see here what is booked to the balance.
The transactions to be paid out to the merchant are booked to Balance 1.
If Worldline takes care of your merchant billing:
Depending on the selected payment template, transaction fees and service based fees can be booked on Balance
1, 2 or 3.
2. The payment level is displayed here. This can be Contract, Location or Terminal.
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3. If you want to change the BIC and/or IBAN, enter the details here. If BIC/IBANs are already registered for this
merchant in CIM, you can make a selection from the list or you can add a new BIC/IBAN combination. If the
merchant uses multi-currency conversion, enter the BIC/IBAN details per payment currency.
You can only change the BIC/IBAN details for a site, if the payment level selected for the contract is 'Location'
or 'Terminal'.
If you change the BIC/IBAN, the changes must be verified by a second user after you have approved the site
details. The changed details are applicable for all card brands.
If the payment level is Terminal and terminals have already been added for the site, the following option is displayed
if the BIC/IBAN details are different for one or more terminals.

If you change the BIC/ IBAN details, select the checkbox if you also want to change the details for all the terminals
linked to the site.
4. The MRR (Merchant Reconciliation Reference) is a value that is displayed with the payment, which is known to the
merchant. This field is optional. You can change the MRR for a site if the payment level for the contract is Location or
Terminal.
5. This field can have one of the following values:
l

Yes: the merchant receives a separate payment for each card brand.

l

No: The merchant receives one totalised payment for all the card brands in the contract.

The value of this field is set at contract level.
6. The payment frequency can be Daily, Weekly, Twice a month, Monthly, or per booking period.
7. This field is only displayed on Balance 1. It shows the period (in days) after which the payment takes place. The
payment to the merchant will only take place after the specified period. You can use this for a merchant if the risk of
chargebacks is high initially but decreases afterwards. In this way, you can reduce the risk that you will incur a loss
if, for example, the merchant goes bankrupt.

8.2.4

Card brand details

1. The Card brand(s) section shows the card brand(s) linked to the contract.
2. The card brand details are copied from the details registered at contract level. To view, or change the card brand
details if necessary, click on Details.
3. Click Next to go to the following step.

8.2.5

Address details

You can change the address details for the site in the step Change address data.
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1. You can enter a new address or copy the details of an existing address. To do this, select an address in the Copy
address from field and click Select. You can select the Business, Postal or Merchant billing address. The Business,
Postal and/or Merchant billing addresses are only displayed if they are registered at contract level.
2. You can enter the telephone number in local number or international number format, for example +31(0)301234567
of 0301234567.
3. Click Next to go to the next step: Approve.

8.2.6

Approving changes to the site data

After changing the site details, you must approve the changes.
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1. The Next phase field shows the status of the change:
l

Active: the date of the modification is today. Verification by a second user is not required.

l

Queue (future mutation): If the Planned commencement date of the change is in the future, the modification is
added to the queue after approval. For more information, see Viewing future changes.

l

Queue (Verification required): the change concerns details that must be verified by a second user. For more
information, see Verifying changes

2. If one or more fields are incorrect, click Change in the desired section heading to modify the data. Below Steps, you
can also click the desired step to modify the data.
3. After checking all the details, click Approve.
A modification to a site will only become active if the status of the mutation is 'Active'. The status of a mutation is
displayed in the 'Next phase' field under Process information on the Approve screen. If the status is not 'Active' the
mutation is held in a queue. For more information, see the chapters Verifying changes and Using the queue.
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8.3

Changing an eCommerce site

1. You can use the site identification data to check whether you have opened the correct site.
2. You can see in the Channel field if it is an eCommerce contract.
3. The Status field has the value Active, Blocked or Terminated. You can only modify a site if it has the status Active.
4. Click Change in the action bar to change the site information.

8.3.1

Making changes to the site

You can use this screen to change the site details.
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1. These are the steps that you can follow to modify the site details.
2. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
3. Select the planned commencement date. This can be today's date or a date in the future. If you choose a date in the
future, the mutation is placed in the queue. For more information, see Viewing future changes.
4. By default, the MCC of the contract is used. You can enter a different MCC for the site or change the existing one.
This MCC applies to all card brands on the site.
5. You can change the address of the website here.
6. Click Next at the bottom of the screen to continue with the next step.

8.3.2

Balances

The balances displayed on the screen depend on the payment template selected in the Merchant settlement and pricing
section. The payment template defines on which balance the possible transaction costs, adjustments and service costs
are booked.
The payment details that are defined at location level are displayed under Balance 1, and, if applicable, Balance 2 and
Balance 3.
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1. You see here what is booked to the balance.
The transactions to be paid out to the merchant are booked to Balance 1.
If Worldline takes care of your merchant billing:
Depending on the selected payment template, transaction fees and service based fees can be booked on Balance
1, 2 or 3.
2. The payment level is displayed here. This can be Contract or Location.
3. If you want to change the BIC and/or IBAN, enter the details here. If BIC/IBANs are already registered for this
merchant in CIM, you can make a selection from the list or you can add a new BIC/IBAN combination. If the
merchant uses multi-currency conversion, enter the BIC/IBAN details per payment currency.
You can only change the BIC/IBAN details for a site, if the payment level selected for the contract is 'Location' .
If you change the BIC/IBAN, the changes must be verified by a second user after you have approved the site
details. The changed details are applicable for all card brands.
4. The MRR (Merchant Reconciliation Reference) is a value that is displayed with the payment, which is known to the
merchant. This field is optional. You can change the MRR for a site if the payment level for the contract is Location or
Terminal.
5. The payment frequency can be Daily, Weekly, Twice a month, Monthly, or per booking period.
6. This field is only displayed on Balance 1. It shows the period (in days) after which the payment takes place. The
payment to the merchant will only take place after the specified period. You can use this for a merchant if the risk of
chargebacks is high initially but decreases afterwards. In this way, you can reduce the risk that you will incur a loss
if, for example, the merchant goes bankrupt.

8.3.3

Card brand details for the site

1. The Card brand(s) section shows the card brand(s) linked to the contract.
2. The card brand details are copied from the details registered at contract level. To view, or change the card brand
details if necessary, click on Details.
3. Click Next to go to the following step.
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8.3.4

Changing the address details

You can change the address details for the site in the step Change address data.

1. You can enter a new address or copy the details of an existing address. To do this, select an address in the Copy
address from field and click Select. You can select the Business or Chargeback address. You can also select the
post or merchant billing address if these are registered.

8.3.5

Approving changes to the site data

After changing the site details, you must approve the changes.
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1. The Next phase field shows the status of the change:
l

Active: the date of the modification is today. Verification by a second user is not required.

l

Queue (future mutation): If the Planned commencement date of the change is in the future, the modification is
added to the queue after approval. For more information, see Viewing future changes.

l

Queue (Verification required): the change concerns details that must be verified by a second user. For more
information, see Verifying changes

2. If one or more fields are incorrect, click Change in the desired section heading to modify the data. Below Steps, you
can also click the desired step to modify the data.
3. After checking all the details, click Approve.
A modification to a site will only become active if the status of the mutation is 'Active'. The status of a mutation is
displayed in the 'Next phase' field under Process information on the Approve screen. If the status is not 'Active' the
mutation is held in a queue. For more information, see the chapters Verifying changes and Using the queue.
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8.4

Procedures - Change site

Change POS site
1. Select Merchant, Site in the menu.
2. Perform a search.
3. In the Query result, click the required site.
4. Click Change in the action bar of the View site screen.
5. Enter or select the commencement date.
6. Change the name of the site, if required.
7. Click Next at the bottom of the screen.
8. If necessary, change the refund limits.
9. If necessary, modify the balance parameters.
10. If necessary, modify the card brand parameters by clicking Details next to the appropriate card brand then click OK.
11. If necessary, change the address by selecting an address from the list or entering a new address.
12. Click Next.
13. Check the data
14. Click Approve at the bottom of the screen
15. If you have changed certain site details, a second user must verify the information.

Change eCommerce site
1. Select Merchant, Site in the menu.
2. Perform a search.
3. In the Query result, click the required site.
4. Click Change in the action bar of the View site screen.
5. Enter or select the commencement date.
6. Change the name of the site and the address of the website, if required.
7. Click Next at the bottom of the screen.
8. If necessary, modify the balance parameters.
9. If necessary, modify the card brand parameters by clicking Details next to the appropriate card brand then click OK.
9. If necessary, change the address by selecting an address from the list or entering a new address.
10. Click Enter
11. Check the data.
12. Click Approve at the bottom of the screen
13. If you have made changes to certain card brand details, a second user must verify the changes
14. If the planned commencement date is in the future, the mutation is placed in the queue
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9

Changing the details of a site - terminal link

You can modify the data of an existing link.

9.1

Viewing the terminal - site link

You must first find the link. You can do this in one of the following ways:
l

Select Merchant, Terminal on Site in the main menu

l

Select the Terminals option in the View site screen

l

Select the option Terminals in the View site screen

For more information on searching for a specific terminal or specific terminals, see Viewing terminal on site in Chapter 3.
You can view the details of the terminal by clicking on a terminal on site link in the search results.

It is possible that not all the information is visible on the screen. You can select the option 'Select shortcut' at the top
of the screen and select a section name to go directly to the selected section.
1. You can make sure that you have selected the correct terminal by checking the terminal on site identification details.
2. For more details about the terminal, click Terminal details. For more information, see Viewing the terminal details
3. The Status field shows the status of the terminal. This can be Active, Blocked (by Worldline) or Terminated. You can
only change the terminal if it is active.
4. Click Change to change the details of the terminal.
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9.1.1

Changing the terminal-site link

Click on Change in the View terminal on site screen to change the details of the terminal.

1. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
2. Select the planned commencement date. This can be today's date or a date in the future. If you choose a date in the
future, the mutation is placed in the queue. For more information, see Viewing future changes.
3. If you change the MCC, it will be changed for all brands linked to the contract.
You cannot change the MCC value at terminal level, if you make use of the option to enter a Card Acceptor ID at
site level.
4. This field displays the name as displayed on the bank statement of the paying customer. You can modify this here, if
necessary.
5. If the value of this field is 'Yes', a merchant can enter their own reference number on the terminals at this location.
This reference is also displayed on the cardholder's statement. The merchant can use this reference to search for
transactions in the merchant portal.
By default, the value set for the site is used. This value is shown in the According hierarchy column.
This reference is only applicable for terminals that use the C-TAP/IFSF domain. The field is not yet visible in the
current CIM release. The decision as to when the functionality will become available will be made after consultation with the acquirers.
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9.1.2

Balance details

Balances are only displayed if you use Worldline as your Back-Office processor.
The balances displayed on the screen depend on the payment template selected in the Merchant settlement and pricing
section at contract level. The payment template defines on which balance the possible transaction costs, adjustments
and service costs are booked.
The payment details that are defined at terminal level are displayed under Balance 1, and, if applicable, Balance 2 and
Balance 3.

1. You see here what is booked to the balance.
The transactions to be paid out to the merchant are booked to Balance 1.
If Worldline takes care of your merchant billing:
Depending on the selected payment template, transaction fees and service based fees can be booked on Balance
1, 2 or 3.
2. The payment level is displayed here. This can be Contract, Location or Terminal.
3. If you want to change the BIC and/or IBAN, enter the details here. If BIC/IBANs are already registered for this
merchant in CIM, you can make a selection from the list or you can add a new BIC/IBAN combination. If the
merchant uses multi-currency conversion, enter the BIC/IBAN details per payment currency.
You can only change the BIC/IBAN details for a terminal, if the payment level selected for the contract is 'Terminal'.
If you change the BIC/IBAN, the changes must be verified by a second user after you have approved the site
details. The changed details are applicable for all card brands.
4. The MRR (Merchant Reconciliation Reference) is a value that is displayed with the payment, which is known to the
merchant. This field is optional. You can only change the MRR for a terminal, if the payment level selected for the
contract is Terminal.
5. This field can have one of the following values:
l

Yes: the merchant receives a separate payment for each card brand.

l

No: The merchant receives one totalised payment for all the card brands in the contract.

The value of this field is set at contract level.
6. The payment frequency can be Daily, Weekly, Twice a month, Monthly, or per booking period.
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7. This field is only displayed on Balance 1. It shows the period (in days) after which the payment takes place. The
payment to the merchant will only take place after the specified period. You can use this for a merchant if the risk of
chargebacks is high initially but decreases afterwards. In this way, you can reduce the risk that you will incur a loss
if, for example, the merchant goes bankrupt.

9.1.3

Card brand details

1. The Card brand(s) section shows the card brand(s) linked to the contract.
2. The card brand details are copied from the details registered at contract level. To view, or change the card brand
details if necessary, click on Details.
3. Click Next to go to the following step.

9.1.4

Approving changes to the terminal on site

After changing the details of the terminal, click Next at the bottom of the screen, or click Approve below Steps on the lefthand side to go to the next step: approving the changes.

1. The Next phase field shows the status of the change:
l

Active: the date of the modification is today. Verification by a second user is not required.

l

Queue (future mutation): If the Planned commencement date of the change is in the future, the modification is
added to the queue after approval. For more information, see Viewing future changes.
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l

Queue (Verification required): the change concerns details that must be verified by a second user. For more
information, see Verifying changes

2. After you have checked the details, click Approve.
A modification to a terminal will only become active if the status of the mutation is 'Active'. The status of a mutation is
displayed in the 'Next phase' field under Process information on the Approve screen. If the status is not 'Active' the
mutation is held in a queue. For more information, see the chapters Verifying changes and Using the queue.

9.2

Moving a terminal

You can move a terminal from one site to another, within a contract.

9.2.1

Viewing the terminal - site link

You must first find the link. You can do this in one of the following ways:
l

Select Merchant, Terminal on Site in the main menu

l

Select the Terminals option in the View contract screen

l

Select the option Terminals in the View site screen

For more information on searching for a specific terminal or specific terminals, see Viewing terminal on site in Chapter 3.

1. Make sure that you have opened the correct link, and click Move at the top of the screen.
You can only use the 'Move' option if the terminal has the 'Active' status and there is more than one site active for the
contract. If there is only one site active for the contract or the terminal has the status 'Terminated', the 'Move' option is
not displayed on the screen.

9.2.2

Moving the terminal to another site

The following screen is displayed.
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1. You must carry out the following steps to move a terminal.
2. Select or enter the date on which you want to move the terminal to another site. This can be the current date or a
date in the future.
3. Click Next to continue.
A list of all the sites belonging to the contract is displayed here.

1. The details of the site to which the terminal is currently linked are displayed here.
2. If a large number of results are displayed, you can also search for a specific site by entering the details here and
clicking Search.
3. In the list, click on the site to which you want to link the terminal.

9.2.3

Approving moving the terminal to another site

Finally, you must approve the details of the move.
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1. If the BIC/IBAN details of the old site are different to those of the new site, a message is displayed here.
2. Here you see the details of the original link.
3. Here you see the link after the move.
4. Check if the details are correct and click Approve to approve the move.
If you now use the search screen to find the details of the terminal-site link, you will see that the terminal has the status
Terminated for the original site and Active for the newly coupled site.
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9.3

Modifying contracts or links

In CIM, multiple sites with the same card brands can be linked to one terminal number. Which site has the active card
brand in a terminal, depends on various factors.
CIM will send data to the online systems in the following situations:
l

Terminal-site link
CIM sends the data of the most recent link to the online systems.

l

Terminate the terminal - site link (disconnect):
When you terminate a link, CIM will check whether there are still sites linked to the terminal that contain the card
brands in the terminated contract. For these sites, for each card brand, CIM sends contract data of the most recent
link or most recent addition of the card brand to the online systems. The link or the addition must not be more than
one month old.

l

Add card brand to a contract:
In CIM, when you add a card brand to a contract with linked sites, CIM sends this contract's data to the online
systems.

l

Remove a card brand from a contract:
When you remove a card brand from a contract, CIM will check whether the terminal concerned still has sites linked
to it that contain the card brand you deleted. For these contracts, for each card brand, CIM sends the site data of the
most recent link or most recent addition of the card brand to the online systems. The link or the addition must not be
more than one month old.

l

Terminate a contract :
When you terminate a contract, you automatically terminate the site and the link between the site and the terminal
number(s). The results for sending data to the online systems are the same as described under Terminating a
terminal on site link.

When CIM sends contract data to the online systems, this data can subsequently be activated in the terminal. This
means that the data is added to the terminal and that the merchant is free to choose which contract to use for a particular
card brand. He will instruct the installer to activate his choice in the terminal.
The data of a new link or the addition of a card brand to a contract is sent by CIM to the terminal through the online
systems. Activation of a card brand in a terminal is not automatic. The merchant himself chooses through which contract
each card brand is accepted. This is not necessarily the contract which has the most recent link or addition.
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9.4

Procedures - Change terminal

Modify terminal on site
1. Select Merchant, Terminal on Site from the menu.
2. Perform a search.
3. In the Query result, click the required link.
4. In the View terminal on site screen, click Change in the action bar
5. Modify the data
6. Click Next at the bottom of the screen.
7. Check the data
8. Click Approve at the bottom of the screen
9. If you have changed certain site details, a second user must verify the site information.

Move terminal to new site
1. Select Merchant, Terminal on Site from the menu.
2. Perform a search.
3. In the Query result, click the required link.
4. In the View terminal - contract link screen, click Move in the action bar
5. In the Planned commencement date text box, type or select the required start date
6. Click Next.
7. In the list, click on the site to which you want to link the terminal.
8. Click Approve.
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10

Payment Facilitators

When you register a Payment Facilitator contract in CIM, you indicate in the Merchant data section that it concerns a
Payment Facilitator. You then also fill in the Mastercard and/or Visa Payment Facilitator ID. You can then register the
details of the sub-merchants of the Payment Facilitator by adding a site for each sub-merchant. You enter a submerchant ID for each sub-merchant. You use the same sub-merchant ID for Mastercard Payment Facilitators and Visa
Payment Facilitators.
The extra steps necessary to add or change a contract for a Payment Facilitator in CIM and to register the details of the
sub-merchant are described below. For details of all other steps required, see the general description of adding and
modifying contracts and sites.

10.1

Adding a contract

When adding a contract, you select the Payment Facilitator checkbox in the Merchant data section to indicate that the
merchant is a payment facilitator registered by Mastercard and/or Visa.
You can also select the 'Payment Facilitator' checkbox when adding or modifying a merchant. In this case, the 'MC
Payment Facilitator ID' and/or the 'Visa Payment Facilitator ID' are already filled in when a contract is added for the
merchant.

1. You select this checkbox if you want to indicate that the merchant is registered with Mastercard and/or Visa as a
Payment Facilitator.
If you select the Payment Facilitator checkbox, you must enter the Payment Facilitator ID received from Mastercard
and/or Visa. You can also enter both.
If you add another contract for the same merchant, you can no longer select or deselect the checkbox if a site
has already been added for one of the merchant's contracts.
2. Enter the Payment Facilitator ID received from Mastercard. It is mandatory to use this field for Payment Facilitators
who use payment brands from Mastercard.
3. Enter the Payment Facilitator ID received from Visa. It is mandatory to use this field for Payment Facilitators who
use payment brands from Visa.
Apart from these additional steps, you add the contract as described in the general description of adding a contract in
Chapter 4.
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10.2

Adding a site

You enter the details of a sub-merchant by adding a site to the Payment Facilitator contract. You enter the sub-merchant
ID under the Site identification details.

1. The Sub-Merchant ID field is only displayed if the Payment Facilitator checkbox is selected at contract level. If you
indicate that the merchant is a Mastercard and/or Visa Payment Facilitator when adding a contract, you must enter a
Sub-Merchant ID in this field when adding or modifying sites of contracts for this merchant. You use the same SubMerchant ID for Mastercard Payment Facilitators and Visa Payment Facilitators. The Sub Merchant ID does not
need to be unique.
Apart from these additional steps, you add the site as described in the general description of adding a site earlier in this
chapter. The sub-merchant ID is displayed under the Site identification details.

1. The Sub- Merchant ID. This field is only displayed if the Payment Facilitator ID is entered at contract level.

10.3

Changing a contract

When changing a contract, you select the Payment Facilitator checkbox in the Contract details section to indicate that the
merchant is a payment facilitator registered by Mastercard and/or Visa.
You can also select the 'Payment Facilitator' checkbox when adding or modifying a merchant. In this case, the 'MC
Payment Facilitator ID' and/or the 'Visa Payment Facilitator ID' are already filled in when a contract is added for the
merchant.
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1. You select this checkbox if you want to indicate that the merchant is registered with Mastercard and/or Visa as a
Payment Facilitator.
If you select the Payment Facilitator checkbox, you must enter the Payment Facilitator ID received from Mastercard
and/or Visa. You can also enter both.
You cannot select or deselect the checkbox if sites have already been added to a contract of the same
merchant.
2. Enter the Payment Facilitator ID received from Mastercard. It is mandatory to use this field for Payment Facilitators
who use payment brands from Mastercard.
3. Enter the Payment Facilitator ID received from Visa. It is mandatory to use this field for Payment Facilitators who
use payment brands from Visa.
Apart from these additional steps, you modify the contract as described in the general description of changing a contract.

10.4

Changing a site

You can change the sub-merchant ID under the Site identification details for a site registered for a Payment Facilitator.
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1. The Sub-Merchant ID field is only displayed if the Payment Facilitator checkbox is selected at contract level. If you
indicate that the merchant is a Mastercard and/or Visa Payment Facilitator when adding a contract, you must enter a
Sub-Merchant ID in this field when adding or modifying sites of contracts for this merchant. You use the same SubMerchant ID for Mastercard Payment Facilitators and Visa Payment Facilitators. The Sub Merchant ID does not
need to be unique.
Apart from these additional steps, you add the site as described in the general description of changing a site earlier in this
chapter. The sub-merchant ID is displayed under the Site identification details.

1. The Sub-Merchant ID. This field is only displayed if Payment Facilitator is selected at contract level.
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11

Blocking transactions and payments

This chapter describes the steps necessary to:
l

block the transactions for all terminals linked to all POS sites of a contract

l

block all the payments for all the card brands of a contract (only possible if you use the back-office processing of
Worldline.

l

block the transactions for all terminals linked to a POS site

l

block the transactions for the website of an eCommerce site

11.1

Blocking a contract

One or more terminals can be linked to a contract and its accompanying card brands via a POS site. If you decide to
block a contract's transactions, this block applies to all terminals linked to the contract.
If you use the eCommerce service, there can be one or more eCommerce sites linked to the contract. If you decide to
block a contract's transactions, this block applies to all eCommerce sites linked to the contract.
If Worldline is your Back-Office processor, the following applies:
In addition to the option for blocking transactions linked to the contract, there is also an option to block payment of all card
brands for the contract. When payments are blocked for a contract, payments will no longer be made to the merchant
from the Acquiring Back Office. After the block is applied, no terminal linked to the contract will be able to perform
transactions.
A blocked contract remains visible in CIM and can be activated again by unblocking the contract. A terminated contract
cannot be re-activated.
If you only want to block one or some of the terminals for a contract, you should unlink the appropriate terminal(s). To
do this, you end the link between the site and the terminal.

11.1.1

Viewing the contract details

To block a contract, first search for the desired contract:
1. Select Merchant, Contract in the menu.
2. Enter one or more search terms.
3. In the list of search results, click the required contract.
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1. Before blocking a contract, first check the data.
2. Click Block. This button is only available if the Status of the contract is Active.

11.1.2

Blocking the contract

You can now approve the blocking of the contract in the Block contract screen.

1. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
2. The Next phase field is set to Queue (Verification required).
3. Select the required check box(es) here. The Block payment checkbox is only displayed if one or more card brands
for which you use the back-office processing services of Worldline are linked to the contract.
4. You can choose a reason for blocking the contract from the list, if required.
5. At the bottom of the screen, click Approve. The Status field changes to Blocked.
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11.1.3

Verifying block

When a CIM user blocks a contract, the contract will then be prepared for verification. A second user must check that the
block is correct before the block of the contract is recorded in CIM.
For more information, see the chapters Verifying changes and Using the queue.
As soon as a second user approves the block, the site status is changed to Blocked. Worldline only notifies the acquirer
when the verification is completed, by means of an A.M.O. (Acquirer Mutation Overview). If required, the merchant is
informed by means of the communication method of his choice, as recorded in the contract (post, e-mail or fax).

11.2

Unblocking a contract

You can remove blocks from contracts and their accompanying card brands by unblocking them.
The status of a 'terminated' contract can no longer be changed back to Active.

11.2.1

Viewing the contract details

To unblock a contract, first search for the desired contract: To do this, select Merchant, Contract from the menu. Enter
one or more search terms and click Search. In the list of search results, click the required contract. First check the correct
contract has been opened and then click Unblock.
The 'Unblock' button is only displayed if the contract has been blocked.
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1. The Status field indicates whether the contract is blocked.
2. Click Unblock to unblock the contract.

11.2.2

Unblocking the contract

The Unblock contract screen is displayed.

1. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
2. The Next phase field is set to Queue (Verification required).
3. Select the required check box(es) here. This example shows two check boxes. If only transactions are blocked, for
example, you can only select the Unblock transactions check box.
4. If a reason for blocking the contract was selected when the contract was blocked, the reason is displayed here.
5. At the bottom of the screen, click Approve. If you decide not to unblock the contract, click Cancel.

11.2.3

Verifying unblock

When a CIM user unblocks a contract, the contract will then be prepared for verification. A second user must check that
the unblock is correct before it is recorded in CIM.
For more information, see the chapters Verifying changes and Using the queue.
As soon as a second user approves the unblock, the contract status is changed to Active. Worldline only notifies the
acquirer when the verification is completed, by means of an A.M.O. (Acquirer Mutation Overview). If required, the
merchant is informed by means of the communication method of his choice, as recorded in the contract (post, e-mail or
fax).

11.3

Blocking a site

You can block all the transactions and/or payments of a site by blocking the site in CIM.
A blocked site remains visible in CIM and can be made active again by unblocking the site. A terminated site cannot be
made active again.
If you decide to block the transactions for a POS site, this block applies to all terminals linked to the site.
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If you only want to block one or more of terminals, you should unlink the terminal. In this case, you end the link
between the site and the terminal.

11.3.1

Viewing the site

To block a site, first search for the required site:
1. In the action bar, click Merchant, Site.
2. Enter one or more search terms.
3. In the list of search results, click the required site.

1. Before blocking a site, first check the data.
2. Click Block. This button is only available if the Status of the contract is Active.

11.3.2

Blocking the site

You can then approve the blocking of the site in the Block site screen.
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1. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
2. The Next phase field is set to Queue (Verification required).
3. Select the required check box(es) here. The Block payment checkbox is only displayed if one or more card brands
for which you use the back-office processing services of Worldline are linked to the site.
4. You can choose a reason for blocking the site from the list, if required.
5. At the bottom of the screen, click Approve. The Status field changes to Blocked. The Next phase field is set to
Queue (Verification required).

11.3.3

Verifying block

When a CIM user blocks a site, the site will then be prepared for verification. A second user must check that the block is
correct before the block of the site is recorded in CIM.
For more information, see the chapters Verifying changes and Using the queue.
As soon as a second user approves the block, the site status is changed to Blocked. Worldline only notifies the acquirer
when the verification is completed, by means of an A.M.O. (Acquirer Mutation Overview). If required, the merchant is
informed by means of the communication method of his choice, as recorded in the contract (post, e-mail or fax).

11.4

Unblocking a site

You can remove blocks from blocked sites and their accompanying card brands by unblocking them.
The 'Unblock' button is only displayed if the site has been blocked.

11.4.1

Viewing the site

To block a site, first search for the required site:
1. In the action bar, click Merchant, Site.
2. Enter one or more search terms.
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3. In the list of search results, click the required site.

1. The Status field indicates whether the contract is blocked.
2. Click Unblock to unblock the contract.

11.4.2

Unblocking the site

You can then unblock the site in the Unblock site screen.

1. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
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2. The Next phase field is set to Queue (Verification required).
3. Select the required check box(es) here. This example shows two check boxes. If only transactions are blocked, for
example, you can only select the Unblock transactions check box.
4. If a reason for blocking the site was selected when the site was blocked, the reason is displayed here.
5. At the bottom of the screen, click Approve. If you decide not to unblock the site, click Cancel.

11.4.3

Verifying unblock

When a CIM user unblocks a site, the site will then be prepared for verification. A second user must check that the
unblock is correct before it is recorded in CIM.
For more information, see the chapters Verifying changes and Using the queue.
As soon as a second user approves the unblock, the site status is changed to Active. Worldline only notifies the acquirer
when the verification is completed, by means of an A.M.O. (Acquirer Mutation Overview). If required, the merchant is
informed by means of the communication method of his choice, as recorded in the contract (post, e-mail or fax).
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11.5

Procedures

Blocking a contract
1. Select Merchant, Contract in the menu.
2. Perform a search.
3. In the Query result, click the required contract.
4. Click Block in the action bar.
5. In the Blocking data section, select the required check box(es).
6. Optionally, select a reason for the block.
7. Click Approve at the bottom of the screen
8. A second user must approve the block.

Unblocking a contract
1. Select Merchant, Contract in the menu.
2. Perform a search.
3. In the Query result, click the required contract.
4. Click Unblock in the action bar.
5. In the Unblocking data section, select the required check box(es).
6. Click Approve at the bottom of the screen
7. A second user must verify the unblock.

Blocking a site
1. Select Merchant, Site in the menu.
2. Perform a search.
3. In the Query result, click the desired site.
4. Click Block in the action bar.
5. Optionally, select a reason for the block.
6. Click Approve at the bottom of the screen
7. A second user must approve the block.

Unblocking a site
1. Select Merchant, Site in the menu.
2. Perform a search.
3. In the Query result, click the desired site.
4. Click Unblock in the action bar.
5. Click Approve at the bottom of the screen
6. A second user must verify the unblock.
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12

Terminating

This chapter describes the steps necessary to:
l

terminate a contract

l

terminate a site

l

terminate a terminal at a site

12.1

Terminating a contract

Terminating a contract is permanent. The status of a terminated contract can no longer be changed back to Active.
The Contract ID of a terminated contract cannot be reused by the same acquirer.
If required, acquirers can request a minimum contract period (for example, 365 days) be set. In that case the contract
can only be terminated after the minimum contract period has elapsed.
To terminate a contract, first search for the desired contract and open the required contract from the list in the search
results:

1. Before you decide to terminate the contract, check the contract data to ensure it is the correct contract.
2. To terminate the contract, click Terminate in the action bar.
If you decide not to terminate the contract, click 'Cancel' at the bottom of the screen.
Enter the termination details in the Terminate contract screen.
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1. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
2. Once you approve the termination, the termination will be added to the queue for verification. A second user must
approve the termination before it is made permanent
3. In this text box, type or select the date on which the contract must be permanently terminated.
4. You can see here the number of active sites and terminals that will automatically be terminated if you terminate the
contract.
You can make a request to Worldline to have a Terminal Termination Threshold set at acquirer level. In this case, if
the number of terminals linked to the contract is higher than the threshold set, you will see the following warning
instead of the message shown in the previous example:

In this case, an extra check must be carried out by a second user before the contract is terminated finally in CIM. For
more information, see Example due to ending contract with Terminal Termination Threshold in Chapter 19.
5. You can choose a reason for terminating the contract from the list.
6. To approve the termination, click Approve. If you do not want to terminate the contract, click Cancel.

12.1.1

Verifying termination of a contract

When a CIM user terminates a contract, the contract will then be prepared for verification. A second user must check the
details before the termination of the contract is recorded in CIM. For more information, see Example due to contract
termination in Chapter 19.
Terminating a contract is permanent. The status of a terminated contract can no longer be changed back to Active.
The Contract ID of a terminated contract cannot be reused by the same acquirer.

CIM Acquirer Manual
© Worldline

Final | Version 1.0 | April 2022 | Page 169 of 276

When you terminate a contract, CIM automatically ends the imprinter if this has been generated for the contract. (See
also see Imprinter in Chapter 4.)
When a contract is terminated, all links to terminals on sites are also terminated. This means the CIM checks for
contracts still linked to the terminal number(s) concerned that contain the same card brands as for the terminated
contract. In this case, and if the link or addition of the card brand to the contract is not older than one month, CIM
sends the involved contract data to the online systems. If there are multiple contracts, CIM selects the most recent
link for each card brand, or the most recent addition of the card brand.

12.2

Terminating a site

If a site is no longer in use, you can terminate the site in CIM. This means that all terminals linked to POS sites will
automatically be unlinked.
To terminate a site, first search for the required site and open it from the list of search results:

1. Check the site data here.
2. To terminate the site, click Terminate in the action bar.
The following screen is displayed.
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1. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
2. Once you approve the termination, the termination will be added to the queue for verification. A second user must
approve the termination before it is made permanent
3. Here, you can enter the date from which the site will no longer be active. The Planned commencement date can be
today's date or a date in the future.
4. You can see here the number of active terminals that will automatically be terminated if you terminate the site.
You can make a request to Worldline to have a Terminal Termination Threshold set at acquirer level. In this case, if
the number of terminals linked to the site is higher than the threshold set, you will see the following warning instead
of the message shown in the previous example:

5. You can choose a reason for terminating the site from the list, if required.
6. Click Approve at the bottom of the screen to approve the termination of the site.
The termination of the site results in the termination of links to all the terminals linked to the site.

12.2.1

Verifying termination of a site

When a CIM user terminates a site, the site will then be prepared for verification. A second user must check the details
before the termination of the site is recorded in CIM.
The status of the site changes to Terminated after verification.
The termination of a POS site results in the termination of links to all the terminals linked to the site.
For more information, see the chapters Verifying changes and Using the queue.
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12.3

Terminating a terminal on site link

You can remove the link between a terminal and a site. This is known as terminating. You can terminate a single terminal
for a site but you can also terminate the link to all terminals for a site by terminating the site (see Terminating a site). If
required, Worldline will inform the merchant after this action has been processed. If the linked contract does not belong to
you, the previous acquirer must carry out the unlinking process.
For the terminal, this means that at this specific moment CIM checks whether any sites are still linked to the terminal
number that contain card brands that are also contained in the unlinked site.
To terminate a terminal on site link, first search for the desired terminal.
In the list of search results, click the required terminal. The terminal on site details are displayed.

1. Check the site data here.
2. To unlink a terminal, click Terminate in the action bar.
CIM now displays information about the link, and you can approve the termination of the link:
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1. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
2. Select or type the commencement date of the link termination. This is mandatory. This can be today's date or a date
in the future.
3. The Next phase field is set to Terminated.
4. You can choose a reason for terminating the terminal on site from the list, if required.
5. To actually remove the terminal on site link, click Approve at the bottom of the screen.
You can view the history of the terminated link in the Terminal on site history overview (see Viewing terminal on site
history).
When a site is terminated, any terminals linked to the site are also terminated automatically.
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12.4

Procedures

Terminating a contract
1. Select Merchant, Contract in the menu.
2. Perform a search.
3. Click Search.
4. In the Query result, click the required contract.
5. Click Terminate in the action bar.
6. In the Planned commencement date text box, type or select the date on which the contract must be terminated.
7. Click Approve at the bottom of the screen
8. A second user must now verify the termination of the contract.

Terminating a site
1. Select Merchant, Site in the menu.
2. Enter one or more search terms, for example Contract id of the Site number
3. Click Search.
4. Check in the Status column if the site has the Active status.
5. In the Query result, click the desired site.
6. In the action bar, click Terminate.
7. In the Planned commencement date text box, type or select the date on which the site must be terminated.
8. Click Approve at the bottom of the screen
9. A second user must now verify the termination of the site.

Terminate terminal on site
1. Select Merchant, Terminal on Site from the menu.
2. Perform a search.
3. Check in the Status column if the site has the Active status.
4. In the Query result, click the required link.
5. Click Terminate in the action bar of the View terminal on link.
6. In the Planned commencement date text box, type or select the date on which the site must be terminated.
7. Click Approve at the bottom of the screen
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13

Viewing history

Every mutation to a contract, site or terminal on site is saved in CIM. This chapter describes how you can view the history
details.

13.1

Viewing contract history

CIM keeps a record of every change in the contract or link history. When you view a contract, the History button is
displayed in the action bar.

1. Click History while viewing a contract to view changes made to the contract in the past.
The Contract information history overview displays a maximum of ten items.
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1. The contract identification.
2. A maximum of nine changes and the initial entry are displayed here. See (3) below. Click the row to view the details
after the change was made.
3. The initial entry always remains visible. The date of the change can be the migration of the contract to CIM or the
initial entry of the contract in CIM.
4. This column is displayed if you subscribe to the delegated service 'Merchant Letters' and indicates whether
confirmation of the change will be sent to the merchant.

13.2

Viewing site history

CIM keeps a record of every change in the contract, site or terminal link. When you view a site, the History button is
displayed in the action bar.
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1. Click History while viewing a site to view changes made to the site in the past.
The Site history overview displays a maximum of ten items.

1. The identification data of the site is displayed in this section.
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2. A maximum of nine changes and the initial entry are displayed here. See (3) below. Click the row to view the details
after the change was made.
3. The initial entry always remains visible. The date of the change can be the migration of the contract to CIM or the
initial entry of the contract in CIM.
4. This column is displayed if you subscribe to the delegated service 'Merchant Letters' and indicates whether
confirmation of the change will be sent to the merchant.

13.3

Viewing terminal on site history

CIM keeps a record of every change in the contract or link history. The History button is displayed in the action bar in the
View terminal on site screen.

1. Click on the History button in the View terminal on site screen.
The Terminal on site history overview screen displays a maximum of ten items.
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1. The identification data of the terminal-site link is displayed in this section.
2. A maximum of nine changes and the initial entry are displayed here. See (3) below. Click the row to view the details
after the change was made.
3. The initial entry always remains visible. The date of the change can be the migration of the contract to CIM or the
initial entry of the contract in CIM.
4. This column is displayed if you subscribe to the delegated service 'Merchant Letters' and indicates whether
confirmation of the change will be sent to the merchant.
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13.4

Procedures

Contract history
1. Select Merchant, Contract in the menu.
2. Search for the contract.
3. Open the contract by clicking on the appropriate row.
4. Click History in the action bar.
5. In the View contract history screen, click on the required row to view the changes.

Viewing the site history
1. Select Merchant, Site in the menu.
2. Search for the site.
3. Open the site by clicking on the appropriate row.
4. Click History in the action bar.
5. In the View site history screen, click on the required row to view the changes.

Viewing terminal on site history
1. Select Merchant, Terminal on Site from the menu.
2. Perform a search.
3. In the Query result, click the required link.
4. Click History in the action bar
5. Click the row of the required mutation to view it
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14

Holdings - adding, viewing and modifying

A holding is an organisation that is considered as the highest company in the hierarchy in a group of companies. If a
holding structure is applicable, you can register the holding in CIM and link one or more merchants to it.
To be able to link merchants to a holding, you must first add the details of the holding. You can also add a business
address for the holding.
You can then link a merchant to the holding in one of the following ways:
l

select the holding when adding or changing a merchant

l

select the holding when adding or changing a contract of the merchant
The use of a holding is optional. A merchant does not have to be part of a holding structure.
You cannot add a merchant to more than one holding.

You can add a holding and view and change the details in CIM.
l

directly via the Holding menu option in the main Merchant menu.

l

via the View Merchant or View contract screens if the merchant is registered under the holding.

This chapter describes the steps required to add a new holding in CIM:
You can also view and change the holding details using the Holding option. These processes are also described in this
chapter.

14.1

Viewing the holding details

Viewing a holding is a two-step process:
l

Step 1: Search for holding;

l

Step 2: View holding.
If a merchant is linked to the holding, you can also view the holding details via the merchant and contracts of the
merchant, using the 'Holding' menu option.

14.1.1

Search for the holding

Select Merchant, Holding from the menu.
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1. Enter one or more search terms. To limit the number of search results, you can fill in more fields in this section.
2. Click Search or press Enter to display the holdings in the search results.
When you enter data, the \ and > characters are not permitted. You cannot use the key combination
Ctrl+Alt+apostrophe (a combination of a space and the acute accent (´)). Use of a 'grave' accent (`) (with ASCII value
96) is also not permitted.

1. To open the required holding, click the corresponding row in the search results.
To sort the data in the list, click one of the column headings.
The following table contains information about special situations related to searching for contracts:
Field

Search result

Card Acceptor ID

A search is done for contracts with sites that use the entered Card Acceptor ID and that fall under the
holding.

Postal code and/or House When the postal code and/or house number are used, they are searched for in business, postal and
no.
billing addresses and site addresses.
Contract ID

A search is carried out within the contracts that are linked to the holding.

Merchant ID

A search is carried out within the merchants that are linked to the holding.

Merchant Profile name

This field is only applicable if you make use of merchant profiles.

You can also search using part of a name or identification as search criteria. In this case, the search result contains all
items containing text or numbers that match the string of characters entered.
For 'Merchant ID' and 'Holding ID' you must enter the complete ID.

14.1.2

Viewing the holding details

The following image displays the details of the holding.
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1. Viewing a holding is a two-step process: The title of the screen indicates the step currently active.
2. The active step is highlighted in green on the left-hand side of the screen.
3. This bar contains buttons with the available actions. System messages are also shown here. This bar is no longer
visible when you scroll down. To use the action buttons, scroll back up.
4. Not all data is visible. Use the scroll bar to view the remaining data of the open contract.

14.1.3

Holding identification

The combination of Acquirer and Holding ID identifies a holding. Each Acquirer/Holding ID combination can occur only
once.

The table below describes the fields in more detail:
Field

Description

Acquirer

Name of the acquirer.

Holding ID

This number is generated automatically.

Holding name

The name of the holding. The name must be unique for the acquirer.

14.1.4

Status

The table below describes the fields in more detail:
Field

Description

Active since

If a new holding was entered as in CIM, this is the date on which it was entered.
For holdings that were previously registered in CIM under the Maatschappij cluster,
the date of the conversion is displayed.
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Field

Description

Status

The Status field reflects the status of the holding: Active or Terminated.

14.1.5

Addresses section

The following image shows an example of the address details.

14.2

Adding a holding

1. To enter the holding details, select Holding from the menu.

The Search holding screen is displayed.

1. Click Enter in the action bar to enter the new holding.
2. If you first want to check whether the holding already exists, you can enter one or more fields and click Search.
Any holdings that match the entered search term(s) are displayed under the Query result.
If no holding matches the search, the following message is displayed in the search results.

Once you click Enter in the action bar, the Enter holding screen is displayed.
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Enter the following details to identify the holding:
l

Holding name
When you enter data, the \ and > characters are not permitted. You cannot use the key combination
Ctrl+Alt+apostrophe (a combination of a space and the acute accent (´)). Use of a 'grave' accent (`) (with ASCII value
96) is also not permitted.

1. The Acquirer drop-down list box can contain various options. In this case, you can select an option. In this example,
you cannot select a different acquirer.
2. Enter the name of the holding.
3. Click Next to go to the following step.

14.3

Entering address data

You can register an address at holding level. This address applies only to the holding. You register the business, postal
and billing addresses for contracts at merchant and optionally contract level.

14.3.1

Adding a holding address

1. Address data can be entered in step 2.
2. You can add or modify address data here. You can look up an existing Dutch address by entering the postal code
and house number. When you click Search address the remaining information is entered automatically. If the correct
address is not shown after the search, try again or overwrite the data. The default value for the Country field is
Netherlands.
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If you want to add an address that is not in The Netherlands, select the desired country in the 'Country' drop-down
list box. The 'Postal code' and 'House no' fields and the 'Search address fields' button are deactivated. Instead, in
the appropriate fields, type the street name and other address information (such as postal code).
3. To make sure that mail is addressed properly, type the correct information in these fields.
4. You can enter the telephone number in local number or international number format, for example +31(0)301234567
of 0301234567.
5. This field indicates how the holding will be informed about any changes (new contracts entered or modifications
made to existing contracts). This field is mandatory. If you select E-mail here, you must also enter an e-mail address
in the E-mail field
6. Select the language to be used for the statements that the holding receives. You can choose Dutch or English.
7. Click Next at the bottom of the screen to save the details and continue with the next step.

14.4

Approval

Finally, to approve all holding data, go to step 5: Approve. In this step, you can re-check all entered data. If anything is
incorrect, click Change in the appropriate section heading to correct the data.

1. You can check all of the information before approving it.
2. The next phase of the approval of the holding is Active.
3. If one or more fields are incorrect, click Change in the desired section heading to modify the data. Below Steps, you
can also click the desired step to modify the data.
4. The bar at the bottom of the screen includes the following options:
l

if you do not want to add the data in CIM, click Cancel.

l

to return to the previous step, click Previous.

l

click Approve to approve the data.

14.5

Modifying an existing holding

The process to modify a holding is similar to that for adding a new merchant.
You can only modify a holding if you have the appropriate user rights.
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14.5.1

Viewing the holding

You must first find the holding using the Holding option in the main menu. For more details on searching for a specific
holding or holdings, see Viewing holding details in this chapter.
You can also view the holding details via the merchant and the contract of the merchant, if the merchant is linked to
the holding.
After you have found the required holding, you can view the details by clicking the holding in the search results. You can
then check that you have opened the correct holding.

1. You can use the holding identification data to check whether you have opened the correct merchant.
2. Click Change in the action bar to make a modification to the holding. If you do not see this option, you do not have
modification rights.

14.5.2

Changing the holding details

CIM displays the Change holding screen.

1. These are the steps available to you when modifying a holding. When making modifications, you can go to any step
by clicking here on the required step.
2. You can change the name of the holding here, if required. You cannot change the Acquirer name or the Holding ID.
If you change the name of a holding to which merchants are already linked, the name will also be changed in the
'Holding name' field in the 'Merchant data' section for the merchant and the merchant's contracts.
3. At the bottom of the screen, click Next to continue to the next step.
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14.5.3

Changing the holding address

After modifying any holding details, you can modify the business address data in step 2 if necessary. Changing this
address does not affect the addresses registered at merchant level.

14.6

Approval

When you have finished modifying the holding data, click step 3: Approve below Steps on the left-hand side of the screen
and approve the changes. It is not necessary to complete all of the steps displayed before approving the data.

1. Steps that you have completed (or viewed) before approval are indicated by check marks next to the steps.
2. The active step (in this example, Approve) is displayed in green.
3. The next phase of the approval of the holding is Active.
4. If one or more fields are incorrect, click Change in the desired section heading to modify the data. You can also click
on the step under Steps to go back to a particular step before approval.
5. After checking all the details, click Approve.

14.7

Terminating a holding

Terminating a holding is permanent. The status of a terminated holding can no longer be changed back to Active.
The Holding Name of a terminated holding cannot be reused by the same acquirer.
You cannot terminate a holding if it is linked to merchant with the status 'Active'.
To terminate a holding, first search for the required holding and open it in the list of search results:
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1. Before you decide to terminate the holding, check the data.
2. To terminate the holding, click Terminate in the action bar.
If you decide not to terminate the holding, click 'Cancel' at the bottom of the screen.
To terminate the holding, select the reason for the termination in the Terminate holding screen.

1. Once you approve the termination, the termination will be added to the queue for verification. A second user must
approve the termination before it is made permanent
2. You can choose a reason for terminating the holding from the list. Selecting a reason is optional.
3. To approve the termination, click Approve. If you do not want to terminate the holding, click Cancel.
If there are active merchants linked to the holding, the following warning is displayed at the top of the screen.

14.7.1

Verifying termination of a holding

When a CIM user terminates a holding, the holding will then be prepared for verification. A second user must check the
details before the termination of the holding is recorded in CIM.
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Termination of a holding is final. The status of a terminated holding can no longer be changed back to Active. Also the
Holding Name of a terminated holding cannot be reused by the same acquirer.
For more information, see the chapters Verifying changes and Using the queue.

14.8

Viewing the holding history

CIM keeps a record of every change in the holding history. When you view a holding, the History button is displayed in
the action bar.

1. Click History while viewing a holding to view changes made to the holding in the past.
The Holding history overview displays up to ten changes.

1. The holding identification.
2. A maximum of nine changes and the initial entry are displayed here. See (3) below. Click the row to view the details
after the change was made.
3. The initial entry always remains visible. The date of the change can be the conversion date of the holding in CIM or
the initial entry of the holding in CIM.
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15

Merchants - adding, viewing and modifying

You can add a merchant (Merchant ID, Merchant Name, etc.) and view and change the details in 2 ways:
l

directly via the Merchant menu option

l

in one of the merchant's contracts

This chapter describes the steps required to add a new merchant in CIM using the Merchant option in the menu. This
means that you can add a merchant without directly adding a contract.
You can also add merchant details when adding the first contract for the merchant in CIM. To do this use the Contract
option in the menu. This method is described in the chapter Modifying contract data.
You can also view and change the merchant details using the Merchant option. These processes are also described in
this chapter. When you view or change a contract, you can also view or change the merchant details. Viewing the details
of a merchant via a contract is described in the chapter Viewing details. Modifying the merchant details via a contract is
described in the chapter Modifying contract data.

15.1

Viewing the merchant details

Viewing a merchant is a two-step process:
l

Step 1: Search for merchant

l

Step 2: View merchant.
You can also view the merchant details via the contract, using 'Merchant' menu option.

15.1.1

Searching for the merchant

Select Merchant, Merchant from the menu.

1. Enter one or more search terms. To limit the number of search results, you can fill in more fields in this section.
2. Click Search or press Enter to display the holdings in the search results.
When you enter data, the \ and > characters are not permitted. You cannot use the key combination
Ctrl+Alt+apostrophe (a combination of a space and the acute accent (´)). Use of a 'grave' accent (`) (with ASCII value
96) is also not permitted.
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1. To open the required merchant, click the corresponding row in the search results.
To sort the merchant data in the list, click one of the column headings.
The following table contains information about special situations related to searching for contracts:
Field

Search result

Card Acceptor ID

A search is done for merchants in contracts with sites that use the entered Card Acceptor ID .

Postal code and/or House When the postal code and/or house number are used, they are searched for in business, postal and
no.
billing addresses and site addresses.
IBAN

Contracts, sites and terminals can be included in the search results. In the IBAN field, you can enter a
Dutch account number instead of an IBAN.

External customer number If you register a Chamber of Commerce number, VAT number, Branch organisation ID or Social
Security Number in the merchant or contract details, you can use these as search terms.
Holding ID

A search is carried out for merchants that are linked to the holding ID.

Holding name

A search is carried out for merchants that are linked to the holding name.

Merchant Profile name

This field is only applicable if you make use of merchant profiles.

You can also search using part of a name or identification as search criteria. In this case, the search result contains all
items containing text or numbers that match the string of characters entered.
For 'Holding ID', you must enter the complete ID.
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15.1.2

Viewing the merchant details

The following image displays the details of the merchant.

1. Viewing a merchant is a two-step process: The title of the screen indicates the step currently active.
2. The active step is highlighted in green on the left-hand side of the screen.
3. This bar contains buttons with the available actions. System messages are also shown here. This bar is no longer
visible when you scroll down. To use the action buttons, scroll back up.
4. Not all data is visible. Use the scroll bar to view the remaining data of the open contract.

15.1.3

Merchant identification

The combination of Acquirer and Merchant ID identifies a merchant. Each Acquirer/Merchant ID combination can occur
only once.

The table below describes the fields in more detail:
Field

Description

Acquirer

Name of the acquirer.

Merchant ID

This can be a number generated by the acquirer.
If the contract was migrated, this is the client number from the system that preceded
CIM (CBS).

Merchant name

The name of the merchant.

15.1.4

Merchant data

If there are no external client numbers registered at acquirer level and the MC Payment Facilitator ID is not
applicable, the 'Merchant details' section is not displayed.
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The table below describes the fields in more detail:
Field

Description

Holding ID

This field is only displayed if a holding is registered for the merchant.

Holding name

This field is only displayed if a holding is registered for the merchant.

VAT number/
Chamber of Commerce/
Social Security number/
Branch organisation ID

One or more of the following fields is displayed if the option to register one or more of
the following External Customer Numbers at merchant level is selected at acquirer
level:
Chamber of Commerce
VAT number
l
Social Security number
l
Branch organisation ID
Entering external customer numbers is optional.
l
l

If you want to register the details of an External Customer Number per contract, the
option to register external client numbers in the Contract data must be set at acquirer
level.
MC Payment Facilitator ID

This field is only displayed if it is indicated at merchant or contract level that a
Mastercard Payment Facilitator ID is applicable and a Mastercard Payment
Facilitator ID has been entered. If this is the case, the ID entered is displayed.

Visa Payment Facilitator

This field is only displayed if it is indicated at merchant or contract level that a Visa
Payment Facilitator ID is applicable and a Visa Payment Facilitator ID has been
entered. If this is the case, the ID entered is displayed.

Government-controlled merchant's coun- For Mastercard transactions, if the merchant is owned by or under control of the
try of origin
government of a country, the merchant's country of origin must be registered in CIM
(pursuant to Mastercard rule 5.1.1).
In this case, the original country of the merchant is displayed here. In all other cases,
the field is empty.

15.1.5

Status

The table below describes the fields in more detail:
Field

Description

Active since

If a new merchant was entered as in CIM, this is the date on which it was entered.

Status

The Status field reflects the status of the merchant: Active or Terminated.

15.1.6

Cluster setup

A merchant can be part of a group (Cluster type) such as a franchise or a region. Each group (cluster type) is a cluster,
which has a specific cluster type. Together, the cluster type and the cluster make up the cluster description.
A cluster is therefore a group of merchants managed by the acquirer.
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The following table contains several examples:
Cluster type

Cluster

Franchise

Albert Heijn

Region

Amsterdam

The use of clusters is optional.

15.2

Entering merchant details

1. To enter the merchant details, select Merchant from the menu.

The Search merchant screen is displayed.

1. Click Enter in the action bar to enter the details of the new merchant.
2. If you first want to check whether the merchant already exists, you can enter one or more fields and click Search.
Any merchants that match the entered search term(s) are displayed under the Query result. CIM also checks the
queue.
If no merchant matches the search, the following message is displayed in the search results.

Once you click Enter in the action bar, the Enter merchant data screen is displayed.
Enter the following details to identify the merchant:
l

Merchant ID

l

Merchant name
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When you enter data, the \ and > characters are not permitted. You cannot use the key combination
Ctrl+Alt+apostrophe (a combination of a space and the acute accent (´)). Use of a 'grave' accent (`) (with ASCII value
96) is also not permitted.

1. The Acquirer drop-down list box can contain various options. In this case, you can select an option. In this example,
you cannot select a different acquirer.
2. Enter the Merchant ID. As soon as you move to another field, a check is carried out as to whether the Merchant ID
already exists for another contract. If this is the case, CIM displays the merchant name and corresponding clusters.
If the Merchant ID already exists, the following message is also displayed:

3. Enter the name of the merchant.
4. If a holding structure is applicable for the merchant, select the holding here. Selecting a Holding is optional.
5. If the acquirer setting enables the acquirer to register external customer numbers at merchant level, the following
fields can be displayed under Merchant data.
l

Chamber of Commerce

l

VAT number

l

Social Security number

l

Branch organisation number

If, for example, all the external customer numbers are registered at merchant level, the following is displayed under
Merchant data:
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Details entered under merchant data apply to all contracts with the same merchant ID. If you enter another contract
with the same merchant ID, the applicable external numbers will be filled with the values entered for the previous
contract. If you change the details, they will be changed for all contracts with the same Merchant ID.
VAT support
If the VAT number field is displayed, entering a VAT number is optional. If you enter a VAT number, a check is carried out in CIM. The number must begin with a 2-letter ISO country code (the code of the country in which the merchant has VAT liability) and must be between 4 and 20 characters.
6. You select this checkbox if you want to indicate that the merchant is registered with Mastercard and/or Visa as a
Payment Facilitator.
For more information on adding Payment facilitators and sub-merchants, see Adding a Payment Facilitator in
Chapter 4.
7. If the merchant belongs to or is controlled by the government of a country, you select the country of origin of the
merchant here (pursuant to Mastercard Rule 5.1.1). In all other cases, the field should be left empty.
8. You can use cluster descriptions to group certain merchants. If you want to register one or more clusters for a
merchant, select the required description from the Available cluster(s) and click Add.
It is not mandatory to assign a cluster description. You can add one or more clusters if required. This is only possible if multiple cluster descriptions have already been created. Contact Worldline if the desired cluster is not
shown in the list of available clusters.
As of release 16.6 of CIM, the cluster 'Maatschappij' has been replaced by the 'Holding' option. See step 4.
9. Click Next to go to the following step.

15.3

Entering address data

For each merchant, you can register a business, postal and billing address at merchant level. Addresses registered for
the merchant apply by default to all of the merchant's contracts. You do not have to add the addresses again at contract
level.
If you want to register a business, postal and billing address for a contract that is different than the standard merchant
address, you can register a different address when adding or changing a contract.
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15.3.1

Adding a merchant business address

1. Address data can be entered in steps 2 to 4.
2. You can add or modify address data here. You can look up an existing Dutch address by entering the postal code
and house number. When you click Search address the remaining information is entered automatically. If the correct
address is not shown after the search, try again or overwrite the data. The default value for the Country field is
Netherlands.
If you want to add an address that is not in The Netherlands, select the desired country in the 'Country' drop-down
list box. The 'Postal code' and 'House no' fields and the 'Search address fields' button are deactivated. Instead, in
the appropriate fields, type the street name and other address information (such as postal code).
3. To make sure that mail is addressed properly, type the correct information in these fields.
4. You can enter the telephone number in local number or international number format, for example +31(0)301234567
of 0301234567.
5. This field indicates how the merchant will be informed about any changes (new contracts entered or modifications
made to existing contracts). This field is mandatory. If you select E-mail here, you must also enter an e-mail address
in the E-mail field
6. Select the language to be used for the statements that the merchant receives. You can choose Dutch or English.
7. Click Next at the bottom of the screen to save the details and continue with the next step.

15.3.2

Adding a merchant postal address

To record the postal address (step 3), you can copy the data from the merchant business address or enter a different
address.
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1. Click Copy business address if you want to use the merchant business address for the postal address.
2. The merchant business address information is then copied here. You can also overwrite individual fields yourself, if
necessary.
3. Click Next to save the details.

15.3.3

Adding a merchant billing address

To record the billing address (step 4), you can copy the data from the merchant business address or enter a different
address.
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1. Click Copy business address if you want to use the merchant business address for the billing address. The
merchant business address information is then copied here. You can also overwrite individual fields yourself, if
necessary.
2. It is mandatory to enter a contact person if the 'Supports VAT' option is active at acquirer level.
3. You must select a communication preference if you have entered the name of a the contact person.
4. Click Next to save the details.

15.4

Approving the merchant details

Finally, to approve all merchant data, go to step 5: Approve. In this step, you can re-check all entered data. If anything is
incorrect, click Change in the appropriate section heading to correct the data.
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1. You can check all of the information before approving it.
2. The next phase of the approval of the contract is Active.
3. If one or more fields are incorrect, click Change in the desired section heading to modify the data. Below Steps, you
can also click the desired step to modify the data.
4. The bar at the bottom of the screen includes the following options:
l

if you do not want to add the data in CIM, click Cancel.

l

to return to the previous step, click Previous.

l

click Approve to approve the data.

After you have approved a merchant, you can no longer change the Merchant ID.

15.5

Modifying an existing merchant

The process to modify a merchant is similar to that for adding a new merchant.
You can only modify a merchant if you have the appropriate user rights.

15.5.1

Viewing the merchant

You must first find the merchant using the Merchant option in the main menu. For more detail on searching for a specific
merchant or merchants, see Viewing the merchant details in this chapter.
You can also view the merchant details via the contract, using 'Merchant' menu option.
After you have found the required merchant, you can view the merchant's data by clicking the merchant in the search
results. You must then make sure that you have opened the correct merchant.
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1. You can use the merchant identification data to check whether you have opened the correct merchant.
2. Click Change in the action bar to make a modification to the merchant. If you do not see this option, you do not have
modification rights.

15.5.2

Changing the merchant details

The Change merchant details screen is displayed.

1. These are the steps available to you when modifying a merchant. When making modifications, you can go to any
step by clicking here on the required step.
2. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default. You can indicate your communication
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preference when adding the address details; you can select to receive communications by e-mail, letter or fax.
3. You can either type a new planned commencement date here, or select it from a calendar. This can be the current
date or a date in the future. If you click the small calendar ( ) to the right of the text box, the calendar appears:

First, select the desired month using the arrows beside the month. Next click the required date. The date appears in
the Planned commencement date field.
4. You can change the name of the merchant here. You cannot change the Acquirer name or the Merchant ID.
If you change the name here and contracts already exist for the merchant, the name will also be changed in the
'Merchant name' field in the 'Contract identification' section in the merchant's contracts.
5. If a holding structure is applicable for the merchant, select the holding here. Selecting a Holding is optional.
6. You select this checkbox if you want to indicate that the merchant is registered with Mastercard and/or Visa as a
Payment Facilitator.
You cannot select or deselect the checkbox if sites have already been added to a contract of the same merchant.
If you select the Payment Facilitator checkbox, you must enter the Payment Facilitator ID received from Mastercard
and/or Visa. You can also enter both.
If you change the setting here and contracts already exist for the merchant, the setting will also be changed in
the 'MC Payment Facilitator ID'/ 'Visa Payment Facilitator ID' fields in the 'Contract details' section in the merchant's contracts.
7. If the merchant belongs to or is controlled by the government of a country, you select the country of origin of the
merchant here (pursuant to Mastercard Rule 5.1.1). In all other cases, the field should be left empty.
8. You can use cluster descriptions to group certain merchants. If you want to register one or more clusters for a
merchant, select the required description from the Available cluster(s) and click Add.
It is not mandatory to assign a cluster description. You can add one or more clusters if required. This is only possible if multiple cluster descriptions have already been created. Contact Worldline if the desired cluster is not
shown in the list of available clusters.
If you change the cluster settings here and contracts already exist for the merchant, the setting will also be
changed in the 'Cluster setup' section in the merchant's contracts.
As of release 16.6 of CIM, the cluster 'Maatschappij' has been replaced by the 'Holding' option. See step 5.
9. At the bottom of the screen, click Next to continue to the next step.
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15.5.3

Changing merchant addresses

After modifying any merchant details, you can modify the address data in steps 2, 3 and 4, if necessary. Changes to the
addresses will apply to all the contracts of the merchant unless you have indicated at contract level that the contract has
another address.

15.6

Approval

When you have finished modifying the merchant data, click step 5: Approve below Steps on the left-hand side of the
screen and approve the changes. It is not necessary to complete all of the steps displayed before approving the data.

1. Steps that you have completed (or viewed) before approval are indicated by check marks next to the steps.
2. The active step (in this example, Approve) is displayed in green.
3. The Next phase field shows the status of the change:
l

Active: the date of the modification is today. Verification by a second user is not required.

l

Queue (Verification required): the change concerns details that must be verified by a second user. For more
information, see Verifying changes

4. If one or more fields are incorrect, click Change in the desired section heading to modify the data. You can also click
on the step under Steps to go back to a particular step before approval.
5. After checking all the details, click Approve.

15.7

Terminating a merchant

Terminating a merchant is permanent. The status of a terminated merchant can no longer be changed back to Active.
The Merchant ID of a terminated merchant cannot be reused by the same acquirer.
To terminate a merchant, first search for the required merchant and open the Merchant details in the list of search
results.
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1. Before you decide to terminate the merchant, check the data.
2. To terminate the merchant, click Terminate in the action bar.
If you decide not to terminate the merchant, click 'Cancel' at the bottom of the screen.
To terminate the merchant, enter the termination details in the Terminate merchant screen.

1. Once you approve a merchant termination, the termination will be added to the queue for verification. A second user
must approve the termination before it is made permanent
2. In this text box, type or select the date on which the merchant must be permanently terminated.
3. You can choose a reason for terminating the merchant from the list. Selecting a reason is optional.
4. To approve the termination, click Approve. If you do not want to terminate the merchant, click Cancel.

15.7.1

Verifying termination of a merchant

When a CIM user terminates a merchant, the termination will then be prepared for verification. A second user must check
the details before the termination of the merchant is recorded in CIM.
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Terminating a merchant is permanent. The status of a terminated merchant can no longer be changed back to Active.
The Merchant ID of a terminated merchant cannot be reused by the same acquirer.
For more information, see the chapters Verifying changes and Using the queue.
When a merchant is terminated, all links to contracts, sites and terminals on sites are also automatically terminated.

15.8

Viewing merchant history

CIM keeps a record of every change in the merchant history. When you view a merchant, the History button is displayed
in the action bar.

1. Click History while viewing a merchant to view changes made to the merchant in the past.
The Merchant history overview displays up to ten changes.

1. The merchant identification.
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2. A maximum of nine changes and the initial entry are displayed here. See (3) below. Click the row to view the details
after the change was made.
3. The initial entry always remains visible. The date of the change can be the migration of the contract to CIM or the
initial entry of the contract in CIM.
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16

Transaction fees and transaction fee price plans

16.1

Transaction fees

Transaction fees are the costs charged by the acquirer to the merchant to cover the transaction costs of the acquirer.
Transaction fees can be deducted from the payment made to the merchant for the transaction or can be charged
separately.

16.2

Transaction fee price plans

If you use the Merchant billing service, you can define transaction fees in a transaction fee price plan. In each transaction
fee price plan, you import or enter the details of the various fees. You can also modify existing price plans or import
modified price plans.
If multi-currency conversion is applicable, you create one transaction fee price plan per payment currency.
You link a transaction fee price plan to a contract after selecting the correct payment template in the contract. The
balance to which the transaction fees are booked eventually is determined by the selected payment template. For more
information, see Back-office processing in Chapter 2.
You can only add more than one transaction fee price plan to a contract if the merchant offers multi-currency conversion.
You cannot add more than one transaction fee price plan for a particular currency to a contract.

16.3

Transaction fee price plan templates

A transaction fee price plan is based on a template. A template defines the structure and the relative fee IDs of a price
plan. A different template is defined for each type of transaction fee price plan. The templates that you want to make use
of must be made available in advance by Worldline. One or more templates can be defined for each price plan type. If
you want to use new templates, you can ask Worldline to make these available.
When adding a transaction fee price plan, you select the required template.

16.4

Types of transaction fee price plans

There are 3 types of transaction fee price plans:
There can be one or more templates for each type of price plan.
l

Standard Pricing
The merchant is charged for a specific combination of brand and transaction type. You use the Standard Pricing
transaction fee price plan to enter the details of the various fees per brand. There is no direct relationship between
the (possible) Interchange Fee that is charged by the owner of the card brand.

l

Interchange Plus
You can only add an Interchange Plus transaction fee price plan if this option has been activated for the
acquirer.
For Interchange Plus, the fees of the 'plus' component are registered for all the possible specific combinations of
transactions-conditions. This could, for instance include different fees for different brands, different fees for different
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transaction types, different fees for different types of cards. Combinations of these components are also possible.
The list of possible fee categories is created in consultation with the acquirer.
The merchant is charged based on the Interchange fee applicable for the transaction type plus a mark-up to cover
the acquirer costs. This mark-up or 'plus component' is registered in CIM using an Interchange Plus price plan. The
(predicted) interchange fees are determined in the Worldline back office.
The mark-up is calculated based on a fixed amount and/or percentage of the transaction amount. The calculation
applies to all types of transaction for all card brands. You can also enter a minimum and/or maximum amount.
The fees can be uploaded to CIM using a CSV file. You can also enter or change the fees manually.

l

This type of transaction fee price plan is only applicable for eCommerce contracts if Worldline back-office processing is used for these type of contracts.
Interchange Tiered Pricing (ITP)
You can only add an Interchange Tiered Pricing transaction fee price plan if this option has been activated for
the acquirer.
For Interchange Tiered Pricing, the complete fees for all the possible specific combinations of transactions-conditions are registered in CIM. The list of possible fee categories is created in consultation with the acquirer.
The merchant is charged based on the Interchange tier applicable for the transaction. Every tier has a tariff-ID,
which can be used to identify the transaction-condition combinations. Each tariff-ID is linked to a row in the price
plan in which the fees are set. A fee can be a fixed amount and/or a percentage of the transaction amount. You can
also enter a minimum and/or maximum amount. The fee set is applicable for all card brands.
When processing a transaction, the Worldline back-office applies the tier that is applicable and calculates the fee.
The fees can be uploaded to CIM using a CSV file. You can also enter or change the fees manually.
This type of transaction fee price plan is only applicable for eCommerce if Worldline back-office processing is
used for these type of contracts.

16.5

Viewing a transaction fee price plan

Select Acquirer, Transaction fee price plan from the menu.

16.5.1

Search for transaction fee price plans

When you select the Transaction fee price plan option, the Search transaction fee price plans screen is displayed.
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1. To view a transaction fee price plan, you must complete 2 steps.
2. The name of the acquirer is shown here. If there is more than one acquirer, select the required one.
3. Select the type of price plan.
4. You can enter the name, or a part of the name, to search for specific price plans.
5. You can search using the payment currency of a price plan.
6. Click the Search button.

1. You can see the results of the search under Query result. The Status column indicates whether a price plan is
active. Select the required price plan to view it.
2. The Enter button is displayed in the action bar.
The details displayed depend on the type of transaction fee price plan that you selected.

16.5.2

Viewing a transaction fee price plan

CIM displays the View transaction fee price plan screen. The following details are displayed:
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1. This section contains the price plan identification data.
2. The payment currency used for the transaction fee price plan. If the acquirer supports multi-currency conversion,
you must add a transaction fee price plan for each applicable payment currency.
3. The template used for the transaction fee price plan.
4. The transaction fee price plan type. The type shown depends on the template selected.
5. CIM displays the fee details for each type of fee.
6. Click Previous at the bottom of the screen if you want to return to the Transaction fee price plan identification. Click
Cancel to return to the main menu.

16.5.3

Amounts

The following table contains descriptions of the different amounts that can be included in a Standard Pricing transaction
fee price plan and in the mark-up for an Interchange Plus or Interchange Tiered Pricing transaction fee price plan.
Type

Description

Base amount

The base amount that is charged for each transaction. If you do not want to use a base
amount, enter a '0' here.

Minimum amount

If the base amount plus the percentage is less than the minimum amount, the amount
entered here is used.

Maximum amount

If the base amount plus the percentage is higher than the maximum amount, the amount
entered here is used.

Percentage

The percentage of the transaction amount that is charged per transaction. If you do not
want to use a percentage, enter a '0' here.

16.6

Adding a transaction fee price plan

To add a transaction fee price plan:
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1. Select the Transaction fee price plan option in the Acquirer menu.
2. Click Enter in the action bar in the Search transaction fee price plans screen.
The Transaction fee price plan identification screen is displayed.

1. Select the applicable acquirer from the list, if more than one acquirer is available.
2. Select the payment currency. You can only add more than one transaction fee price plan to a contract if the
merchant offers multi-currency conversion. You cannot add more than one transaction fee price plan for a particular
currency to a contract.
3. Select the transaction fee price plan template that you want to use. You can only select templates based on
transaction fee price plans that you make use of.
The template is based on a transaction fee price plan, for instance Standard Pricing, Interchange Plus or Interchange Tiered Pricing. Make sure that you select a template based on the required type.
4. Enter the name of the price plan. This must be unique for this acquirer.
You cannot use the special characters = # and ; in the name of the price plan. If the name contains one of these
characters, an error is displayed when you press 'Enter' or click 'Next'.
5. To continue to the next step, click Next at the bottom of the screen. Click Cancel to return to the menu without
recording the changes.
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16.6.1

Entering or importing fees

1. The identification data for the price plan.
2. The transaction fee price plan for the selected template is displayed here. This can be Standard Pricing, Interchange
Plus or Interchange Tiered Pricing.
3. If you want to import the details of the fee profile, click Choose file to select the CSV file containing the details of the
fees. Then click Upload to import the fees from the file.
4. Once you have successfully imported the file, the fees are displayed here. You can also enter or change the fees
manually. For more information about the fields, see Viewing service based fee price plan details.
5. Once you have finished importing or entering the fees, click Next at the bottom of the screen.

16.6.2

Approval

The Approval screen is displayed. Check the details of the price plan that you have entered.
After you have approved the price plan, the name can no longer be changed.
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1. This section displays the status of the price plan. The Next phase field shows that the price plan will be placed in the
queue for verification.
2. Click Change to modify the data if required.
3. If the data is correct, click Approve.
A second user must verify the details of the price plan. For more information, see the chapters Verifying changes and
Using the queue.

16.7

Changing a transaction fee price plan

Changing a transaction fee price plan is similar to adding a new one. First search for the relevant transaction fee price
plan (see the section Viewing a transaction fee price plan).
When you change a transaction fee price plan, the fees in the contracts to which the price plan is linked will also be
changed automatically.
You can only change a transaction fee price plan if it has the 'Active' status.
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1. Click Change if you want to change the details of a price plan. The Transaction fee price plan identification screen is
displayed.

1. Changing a transaction fee price plan consists of 3 steps.
2. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
3. Enter or select the planned commencement date for the change in this field.
4. Use the Transaction fee price plan identification section to check that you have selected the correct price plan.
5. To continue to the next step, click Next at the bottom of the screen. Click Cancel to return to the menu without
recording the changes.
The Update transaction fee price plan screen is displayed.
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1. You can change the description of the profile if necessary.
2. Click here if you want to change fees using a CSV file. After selecting the file, click Upload to import the file
containing the fees.
3. You can make changes to the fees here.
All fields are mandatory.
4. Once you have finished making changes, click Next to save the changes (see previous image).

16.7.1

Approving the changes

The Approval screen is displayed. Check the details of the transaction fee price plan that you have changed.
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1. This section displays the status of the price plan. The Next phase field shows that the price plan will be placed in the
queue for verification. The mutation of the price plan will only become active on the planned commencement date
after verification.
2. Click Change to modify the data if required. You cannot change the Type, Payment Currency and Price Plan name
fields.
3. If the data is correct, click Approve.
If you change the fees, the changes must be verified by a second user. For more information, see the chapters
Verifying changes and Using the queue.

16.8

Terminating a transaction fee price plan

You can terminate a transaction fee price plan. You can only do this however if the price plan is not linked to an active
contract.
The price plan will be terminated once the termination has been approved by a second user.
Perform a search and in the list of search results, click the required transaction fee price plan.

CIM Acquirer Manual
© Worldline

Final | Version 1.0 | April 2022 | Page 217 of 276

1. Use this section to check the details of the price plan.
2. To terminate the price plan, click Terminate.

1. Once you approve the termination of the price plan, it will be added to the queue for verification. A second user must
approve the termination before it is made permanent.
2. Click Approve to record the termination of the price plan. If you decide not to terminate the price plan, click Cancel at
the bottom of the screen.
A second user must verify the termination. For more information, see the chapters Verifying changes and Using the
queue.
Terminating a transaction fee price plan is permanent. The status of a terminated price plan can no longer be
changed back to Active.
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16.9

Verifying transaction fee price plan mutations

If you add, change the fees for, or terminate a transaction fee price plan, it is placed in the queue for verification. A
second user must approve the mutation before it is made permanent.
The price plan will be terminated once the termination has been approved by a second user.
For more information, see the chapters Verifying changes and Using the queue.

16.10

Transaction fee price plan history overview

CIM keeps a record of every change in the transaction fee price plan history. When you view a transaction fee price plan,
the History button is displayed in the action bar.

1. Click History while viewing a price plan to view changes made to the price plan in the past.
The Transaction fee price plan history overview displays a maximum of ten items.
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1. The identification data of the price plan is displayed in this section.
2. A maximum of nine changes and the initial entry are displayed here. See (3) below. Click the row to view the details
after the change was made.
3. The initial entry always remains visible.
4. This column is displayed if you subscribe to the delegated service 'Merchant Letters' and indicates whether
confirmation of the change will be sent to the merchant. The column indicates whether confirmation of the change or
changes will be sent to the merchant.
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16.11

Procedures

Viewing a transaction fee price plan
1. Select Acquirer, Transaction fee price plan from the menu.
2. If necessary, select another acquirer from the Acquirer drop-down list.
3. Enter as many search keys as possible, to narrow your search
4. Click Search.
5. Select the required price plan.

Adding a transaction fee price plan
1. Select Acquirer, Transaction fee price plan from the menu.
2. Perform a search.
3. Click Enter in the action bar.
4. Enter the transaction fee price plan details and click Next.
5. Click Details next to a card brand to enter the fees for the brand.
6. Enter the details for the price plan.
7. Click OK.
8. Click Approve at the bottom of the screen
9. A second user must now verify the details of the price plan

Change a transaction fee price plan
1. Select Acquirer, Transaction fee price plan from the menu.
2. Perform a search.
3. In the search results, click the required price plan.
4. Click Change in the action bar of the View transaction fee price plan screen.
5. Enter or select the date from which the price plan will be active.
6. Click Next.
7. Click Details next to a card brand to change the fees for the brand.
8. Change the fees if necessary and click OK.
9. Click Approve at the bottom of the screen
10. A second user must now verify the changes to the price plan.

Terminating a transaction fee price plan
1. Select Acquirer, Transaction fee price plan from the menu.
2. Perform a search.
3. Check in the Status column whether the price plan is active or not.
4. In the search results, click the required price plan.
5. In the action bar, click Terminate.
6. Click Approve at the bottom of the screen
7. A second user must now verify the termination of the price plan.
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Verifying changes to transaction fee price plan data
1. Select Merchant, Queue in the menu.
2. Select Fee profile from the list of Queue types.
3. Click Search. or press the Enter key.
4. Click the desired mutation in the search results.
5. Choose one of the following options:
l

Click Approve in the action bar.

l

Click Reject in the action bar.

Transaction fee price plan history overview
1. Select Acquirer, Transaction fee price plan from the menu.
2. If necessary, select another acquirer from the Acquirer drop-down list.
3. Perform a search.
4. In the search results, click the required price plan.
5. Click History.
6. Click the required mutation to view the details
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17

Service based fees and service based fee price plans

17.1

Service based fees

Service based fees are fixed costs such as subscription fees and other additional costs, which can be deducted or
invoiced.
You can define service based fees for one or more of the following services:
l

Contract set-up and subscription fees

l

Location set-up and subscription fees

l

Terminal set-up and subscription fees

l

Dispute case fees (adjustment/handling)

l

Refund handling fee

l

Paper statement and paper invoice fees

The service costs that you make use of are registered as well as whether these costs are deducted by Worldline or
invoiced to the merchant directly by the acquirer.

17.2

Service based fee price plans

If you subscribe to the service Merchant Billing on behalf of the acquirer or the service Acquirer billing file, you can define
the required service based fees in a service based fee price plan or this can be done on your behalf by Worldline. You
enter the details of the various fees in the price plan. You can select all the fees that are applicable from the list of
available fees. You can remove a fee again by deselecting it. It is also possible to modify an existing price plan.
If the merchant supports multi-currency conversion, you create a service based fee price plan for each applicable
payment currency.
You link a service based fee price plan to a contract after selecting the required payment template. The balance on which
the service based fees are booked depends on the selected payment template. For some payment templates it is not
possible to select a service based fee price plan for a contract. For more information, see Back-office processing.
If the merchant supports multi-currency conversion, you link a service based fee price plan in the local payment currency
to the contract.
You cannot link more than one service based fee price plan to a contract.

17.3

Viewing service based fee price plan details

Select Acquirer, Service based fee price plan from the menu.

CIM Acquirer Manual
© Worldline

Final | Version 1.0 | April 2022 | Page 223 of 276

17.3.1

Searching for a service based fee price plan

When you select the Service based fee price plan option, the Search Service Based Fee Price Plans screen is displayed

1. To view a service based fee price plan, you must complete 2 steps.
2. The name of the acquirer is shown here. If there is more than one acquirer, select the required one.
3. You can enter the name, or a part of the name, to search for specific price plans.
4. You can search using the payment currency of a price plan.
5. Click the Search button.

1. You can see the results of the search under Query result. The Status column indicates whether a price plan is
active. Select the required price plan to view it.
2. The Enter button is displayed in the action bar.

17.3.2

Viewing service based fee price plan details

CIM displays the View service based fee price plan screen.
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1. This section contains the price plan identification data.
2. The payment currency used for the service based fee price plan. If the acquirer supports multi-currency conversion,
you must add a service based fee price plan for each applicable payment currency.
3. The various service based fees and the applicable fee are displayed here. If fees are settled directly by the acquirer,
the text Settled by acquirer is displayed under Fee.
You only see the service based fees that have been added for the price plan. For a description of all the service
based fee types, see the table below.
4. Click Previous at the bottom of the screen if you want to return to the search result. Click Cancel to return to the main
menu.

17.3.2.1

Service based fee types

The following table contains descriptions of the possible service based fees.
Service based fee

Description

Channel

Contract set-up fee

One-off fee charged for adding the contract

POS

Location set-up fee

One-off fee for adding the site.

POS

Terminal set-up fee

One-off fee for adding the terminal.

POS

Contract subscription fee

The monthly fee paid for the services delivered at contract level.

POS/eCommerce

Location subscription fee

The monthly fee paid for the services delivered at site level.

POS

Terminal subscription fee

The monthly fee paid for the services delivered at terminal level.

POS

Dispute case handling fee

The fee for handling a disputed transaction. This fee is charged per
valid first chargeback.

POS/eCommerce

This fee cannot be used in combination with Dispute case adjustment
fee.
Dispute case adjustment fee

The fee paid for handling a disputed transaction. This fee is charged
per partial or full chargeback (merchant is liable).

POS

This fee cannot be used in combination with Dispute case handling fee.
Refund handling fee
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Service based fee

Description

Channel

Paper statement fee

The monthly fee paid for providing paper-based statement, per post or
per e-mail.

POS

Paper invoice fee

The monthly fee for providing paper-based invoices, per post or per email.

POS

17.4

Adding a service based fee price plan

To add a price plan, click Enter in the action bar in the Search Service Based Fee Price Plan screen. (See the previous
section for more details).
The Identify Service Based Fee Price Plan screen is displayed.

1. Select the applicable acquirer from the list, if more than one acquirer is available.
2. Select the payment currency.
3. Enter the name of the price plan. This must be unique for this acquirer.
You cannot use the special characters = # and ; in the name of the price plan. If the name contains one of these
characters, an error is displayed when you press 'Enter' or click 'Next'.
4. To continue to the next step, click Next at the bottom of the screen. Click Cancel to return to the menu without
recording the changes.
The Enter service based fee price plan screen is displayed.
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1. The identification data for the price plan
2. Select the service based fees that are applicable to the price plan here. The service based fees that are displayed
depend on the settings at acquire level.
The 'Contract subscription fee', and 'Dispute case handling fee' are applicable for both POS and eCommerce
contracts. All other fees are only applicable to POS contracts.
You cannot add the 'Dispute case adjustment fee' and the 'Dispute case handling fee' to the same service
based fee price plan.
Enter the fees that are settled via Worldline. If the fee is settled directly by the acquirer, the text Settled by the
acquirer is displayed in the Fee column. You cannot enter an amount here.
For more information about the possible service based fees, see Viewing service based fee price plan details.
3. You can optionally enter a description of the price plan.
4. To save the details, click Next at the bottom of the screen or click Previous to return to the previous screen.

17.4.1

Approval

The Approval screen is displayed. Check the details of the price plan that you have entered.
After you have approved the price plan, the name can no longer be changed.
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1. This section displays the status of the price plan. The Next phase field shows that the price plan will be placed in the
queue for verification.
2. Click Change to modify the data if required.
3. If the data is correct, click Approve.
A second user must verify the details of the price plan. For more information, see the chapters Verifying changes and
Using the queue.

17.5

Changing a service based fee price plan

Changing a price plan is similar to adding a new one. First search for the relevant price plan (see the section Viewing
service based fee price plan).
When you change a service based fee price plan, the fees in the contracts to which the price plan is linked will also be
changed automatically.
You can only change a service based fee price plan if it has the 'Active' status.
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1. Click Change if you want to change the details of a price plan. The Service based fee price plan identification screen
is displayed.

1. Changing a service based fee price plan consists of 3 steps.
2. This field is displayed if you subscribe to the delegated service Merchant Letters. In this field, you can select whether
the merchant is informed of the change. Yes is selected by default.
3. Enter or select the planned commencement date for the change in this field.
4. Use the Service based fee price plan identification section to check that you have selected the correct price plan.
5. To continue to the next step, click Next at the bottom of the screen. Click Cancel to return to the menu without
recording the changes.
The Update service based fee price plan screen is displayed.
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1. You can make changes to the service based fees here. For more information about the fields, see Viewing service
based fee price plan details.
2. You can change the description if necessary.
3. When you have finished, click Next to save the changes.

17.5.1

Approving the changes

The Approval screen is displayed. Check the details of the service based fee price plan that you have changed.
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1. This section displays the status of the price plan. The Next phase field shows that the price plan will be placed in the
queue for verification. The mutation of the price plan will only become active on the planned commencement date
after verification.
2. Click Change to modify the data if required. You cannot change the Payment currency and Price Plan name fields.
3. If the data is correct, click Approve.
If you change the type of service costs or the fee amounts, the changes must be verified by a second user. For more
information, see the chapters Verifying changes and Using the queue.

17.6

Terminating a service based fee price plan

You can terminate a service based fee profile. You can only do this however if the price plan is not linked to an active
contract.
The price plan will be terminated once the termination has been approved by a second user.
Perform a search and in the list of search results, click the required service based fee price plan.

1. Use this section to check the details of the price plan.
2. To terminate the price plan, click Terminate.

CIM Acquirer Manual
© Worldline

Final | Version 1.0 | April 2022 | Page 231 of 276

1. Once you approve the termination of the price plan, it will be added to the queue for verification. A second user must
approve the termination before it is made permanent.
2. Click Approve to record the termination of the price plan. If you decide not to terminate the price plan, click Cancel at
the bottom of the screen.
A second user must verify the termination. For more information, see the chapters Verifying changes and Using the
queue.
Terminating a service based fee price plan is permanent. The status of a terminated price plan can no longer be
changed back to Active.

17.7

Verifying service based fee price plan mutations

If you add a service based fee price plan, change the type of fees or the fee amounts, or terminate a service based fee
price plan, it is placed in the queue for verification. A second user must approve the mutation before it is made
permanent.
The price plan will be terminated once the termination has been approved by a second user.
For more information, see Verifying changes and see Using the queue.

17.8

Service based fee price plan history overview

CIM keeps a record of every change in the price plan history. When you view price plans, the History button is displayed
in the action bar.
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1. Click History while viewing a price plan to view changes made to the price plan in the past.
The Service based fee price plan history overview displays a maximum of ten items.

1. The identification data of the price plan is displayed in this section.
2. A maximum of nine changes and the initial entry are displayed here. See (3) below. Click the row to view the details
after the change was made.
3. The initial entry always remains visible.
4. This column is displayed if you subscribe to the delegated service 'Merchant Letters' and indicates whether
confirmation of the change will be sent to the merchant. The column indicates whether confirmation of the change or
changes will be sent to the merchant.
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17.9

Procedures

Viewing service based fee price plan details
1. Select Acquirer, Service based fee price plan from the menu.
2. If necessary, select another acquirer from the Acquirer drop-down list.
3. Enter as many search keys as possible, to narrow your search
4. Click Search.
5. Select the required price plan.

Adding a service based fee price plan
1. Select Acquirer, Service based fee price plan from the menu.
2. Perform a search.
3. Click Enter in the action bar.
4. Enter the service based fee price plan details and click Next.
5. Select the applicable service based fee types and the accompanying fees.
6. Click Next.
7. Click Approve at the bottom of the screen
8. A second user must now verify the details of the price plan.

Changing a service based fee price plan
1. Select Acquirer, Service based fee price plan from the menu.
2. Perform a search.
3. In the search results, click the required price plan.
4. Click Change in the action bar of the View service based fee price plan screen.
5. Enter or select the date from which the price plan will be active.
6. Click Next.
7. Change the types of fee selected and the fee amounts if necessary and click Next.
8. Click Approve.
9. A second user must now verify the changes to the price plan.

Terminating a service based fee price plan
1. Select Acquirer, Service based fee price plan from the menu.
2. Perform a search.
3. Click Search.
4. Check in the Status column whether the price plan is active or not.
5. In the search results, click the required price plan.
6. In the action bar, click Terminate.
7. Click Approve at the bottom of the screen
8. A second user must now verify the termination of the price plan.
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Verifying changes to service based fee price plans
1. Select Merchant, Queue or Merchant, Verify mutations in the menu.
2. Select Service based fee price plan from the list of Queue types.
3. Click Search or press the Enter key.
4. Click the desired mutation in the search results.
5. Choose one of the following options:
l

Click Approve in the action bar.

l

Click Reject in the action bar.

Serviced based fee price plan history overview
1. Select Acquirer, Service based fee price plan from the menu.
2. If necessary, select another acquirer from the Acquirer drop-down list.
3. Click Search.
4. Click History.
5. Click the required mutation to view the details
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18

Mandates

An acquirer must support Direct Debit if payment templates are used where the transaction fees and/or service costs are
booked on balance 2 or 3.
Depending on the requirements of the acquirer, one of the following options can be chosen:
l

SEPA Direct Debit B2B (business)

l

ECTF

l

SDD PAIN light

l

None

For SEPA Direct Debit, an SDD mandate for the merchant is mandatory. This applies to all of the merchant's accounts
that are used for SEPA Direct Debits. You register the mandate related information in CIM.
You can only add and view mandates in CIM if the 'SDD option' is set at acquirer level.

18.1

Viewing mandate details

Select Acquirer, Mandate in the menu.

18.1.1

Searching for a mandate

When you select the Mandate option, the Search mandate screen is displayed.

1. To view a mandate, you must complete 2 steps.
2. The name of the acquirer is shown here. If there is more than one acquirer, select the required one.
3. Enter the Mandate reference of the mandate here.
4. You can optionally enter the IBAN of the mandate here.
5. You can use this field in two ways. You can enter (part of) a debtor name to find the mandates for a certain debtor
but you can also enter (part of) a merchant name to find all mandates belonging to a specific merchant. Any
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mandates where the debtor name or the merchant name contains the character string that you enter, will be shown
in the search results.
6. Click the Search button.
You can also search using part of a name or identification as search criteria. In this case, the search result contains
all items containing text or numbers that match the string of characters entered.

1. You can see the results of the search under Query result. In the Merchant names column, the names of merchants
are displayed who use the BIC/IBAN details of the mandate for at least one balance of an active contract. If the
Merchant column is empty, this means that the BIC/IBAN details have not yet been registered in a contract.
2. You can select the required mandate here.

18.1.2

Viewing mandates

CIM displays the View mandate screen.
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The table below describes the fields in more detail:
Field

Description

Acquirer

Name of the acquirer.

Creditor identifier

The unique ID of the creditor (acquirer) in the direct debit process.

Debtor name

The name of the debtor (merchant) in the direct debit process.

Business to Business Schema ID

The mandate has been processed according to the rules of the scheme
shown. For business direct debits, this is always B2B.

Mandate reference

This reference is used to identify the mandate. The mandate reference can
only be used once per acquirer.

Mandate type

This shows the type of mandate. This can be:
l
l

l

First: The mandate related information concerns a new mandate.
Recurrent: The mandate related information concerns an existing mandate. The mandate is already being used.
Last: The mandate has been cancelled.

Signature date

The date the mandate was signed by the merchant.

Cancellation date

If the mandate is terminated, the termination date is shown here.

Debtor ID

The unique ID of the debtor (merchant) in the direct debit process.

BIC

The BIC details of the account that is debited.

IBAN

The IBAN details of the account that is debited.
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Field

Description

Creditor name

The name of the creditor (acquirer).

Debtor business address for mandate

The business address of the merchant.

Creditor business address for mandate

The business address of the acquirer.

Click Previous at the bottom of the screen if you want to return to the search result. Click Cancel to return to the main
menu.

18.2

Adding a mandate

If you make use of SEPA Direct Debit, you must add the mandate related information in CIM for all accounts that are
used for debiting the merchant.
To add the mandate related information, click Enter in the action bar in the Search mandate screen. (See the previous
section for more details).
The Acquirer mandate screen is displayed.

1. Select the applicable acquirer from the list, if more than one acquirer is available.
2. Enter the Name of the debtor.
3. The name of the SDD scheme is displayed here. This is always B2B. The SDD process must comply with the rules
of the B2B SDD scheme.
4. To continue to the next step, click Next at the bottom of the screen. Click Cancel to return to the menu without
recording the changes.
CIM displays the Enter mandate screen which you use to enter the details of the mandate.
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1. The details you have already entered are shown in the Mandate identification section.
2. Enter the reference of the mandate here. This reference is used to identify the mandate. The mandate reference can
only be used once per acquirer.
3. Select the type of transaction. You can choose from:
l

First
You are entering the mandate related information for a new mandate.

l

Recurrent
You are entering the information for an existing mandate.

4. Select the date the mandate was signed by the merchant.
5. Enter the unique ID of the debtor (merchant) in the direct debit process.
6. Enter the BIC and IBAN details of the merchant account where the direct debit will be processed.
7. Click Next to go to the following step.

18.2.1

Adding debtor address data

The Enter address data screen is displayed. You can add the debtor's address details here. The address details are
optional.
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1. You can add or modify address data here. You can look up an existing Dutch address by entering the postal code
and house number. When you click Search address the remaining information is entered automatically. If the correct
address is not shown after the search, try again or overwrite the data. The default value for the Country field is
Netherlands.
If you want to add an address that is not in The Netherlands, select the desired country in the 'Country' drop-down
list box. The 'Postal code' and 'House no' fields and the 'Search address fields' button are deactivated. Instead, in
the appropriate fields, type the street name and other address information (such as postal code).
2. The business address of the creditor (acquirer) is displayed here. These details are added at acquirer level.
3. To continue to the next step, click Next at the bottom of the screen. Click Cancel to return to the menu without
recording the changes.

18.2.2

Approval

The Approval screen is displayed. Check the details of the mandate that you have entered.
After you have approved the mandate, the 'Mandate type' and the 'Signature date' can no longer be changed.
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1. This section displays the status of the mandate. The Next phase field shows that the mandate will be active in CIM
immediately after approval.
2. Click Change to modify the data if required.
3. If the data is correct, click Approve.

18.3

Modifying an existing mandate

Changing a mandate is similar to adding a new one. Search for the relevant mandate (see the section Viewing mandate
details).
You cannot change a mandate if it has been terminated.
You cannot enter future changes. Changes to a mandate will become active as soon as the changes are approved or
verification has taken place (if the BIC/IBAN details have changed).
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1. Click Change if you want to change the details of the mandate. The Acquirer mandate screen is displayed.

1. Changing a mandate consists of 4 steps.
2. Use the Mandate identification section to check that you have selected the correct mandate.
3. You can change the description, if required.
4. To continue to the next step, click Next at the bottom of the screen. Click Cancel to return to the menu without
recording the changes.
The Change mandate screen is displayed.

1. You can modify the Mandate reference here, if necessary. This reference is used to identify the mandate. The
mandate reference can only be used once per acquirer.
2. You can modify the Debtor ID. This is the unique ID of the debtor (merchant) in the direct debit process.
3. You can change the BIC and IBAN details of the merchant account where the direct debit will be processed.
If you change the BIC/IBAN, all identical BIC/IBAN details that are registered for contracts, sites or terminals will
also change.
You cannot change the BIC/IBAN details , if the new BIC/IBAN is already registered for a contract, site or terminal.
4. To continue to the next step, click Next at the bottom of the screen. Click Cancel to return to the menu without
recording the changes.
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The Change address data screen is displayed.

1. You can change the debtor's address details here.
2. Click Next to continue.

18.3.1

Approving the changes

The Approval screen is displayed. Check the details of the mandate that you have entered.

1. The Next phase field shows the status of the change:
l

Active: verification by a second user is not necessary.

l

Queue (Verification required): the modification must be verified by a second user.
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2. Click Change to modify the data if required.
3. If the details are correct, click Approve.

18.4

Terminating a mandate

You can end a mandate if the account is no longer used for direct debits. However, you cannot do this if the BIC/IBAN
combination registered for the mandate is used by any active contracts in CIM.
Perform a search and in the list of search results, click the required mandate.

1. Use this section to check the details of the mandate.
2. To terminate the mandate, click Terminate.
You cannot terminate a mandate if the IBAN used in the mandate is registered for any contract at contract, site or
terminal level. In this case, a warning is displayed on the screen.
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1. Click Approve to record the termination of the mandate. If you decide not to terminate the mandate, click Cancel at
the bottom of the screen.
After the mandate is terminated, the following information is displayed on the View mandate screen.

1. The value Last is displayed here. This means that the mandate has been terminated. SDDs can no longer be
processed for this mandate.
2. If the mandate is terminated, the termination date is shown here.

18.5

Viewing the mandate history

CIM keeps a record of every change in the mandate history. When you view a mandate, the History button is displayed in
the action bar.

1. Click History while viewing a price plan to view changes made to the price plan in the past.
The Mandate history overview displays up to ten changes.
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1. The identification data of the mandate is displayed in this section.
2. A maximum of nine changes and the initial entry are displayed here. See (3) below. Click the row to view the details
after the change was made.
3. The initial entry always remains visible.
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18.6

Procedures

Viewing mandate details
1. Select Acquirer, Mandate in the menu.
2. If necessary, select another acquirer from the Acquirer drop-down list.
3. Enter as many search keys as possible, to narrow your search
4. Click Search.
5. Select the required mandate.

Adding a mandate
1. Select Acquirer, Mandate in the menu.
2. Click Enter in the action bar.
3. The identification data for the mandate and click Enter.
4. Enter the mandate and debtor details and click Next.
5. Enter the address details and click Next.
6. Click Approve at the bottom of the screen

Modifying an existing mandate
1. Select Acquirer, Mandate in the menu.
2. Perform a search.
3. In the search results, click the required mandate.
4. Click Change in the action bar of the View mandate screen.
5. Change the Debtor name, if required, and click Next.
6. Change the mandate and debtor information if required and click Next.
7. Change the address information of the debtor if required and click Next.
8. Click Approve.

Terminating a mandate
1. Select Acquirer, Mandate in the menu.
2. Perform a search.
3. Click Search.
4. In the search results, click the required mandate.
5. In the action bar, click Terminate.
6. Click Approve at the bottom of the screen

Viewing the mandate history
1. Select Acquirer, Mandate in the menu.
2. If necessary, select another acquirer from the Acquirer drop-down list.
3. Click Search.
4. Click History.
5. Click the required mutation to view the details
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19

Verification

In CIM, when a user adds or modifies certain details for a contract, site or terminal these details must be checked by a
second user.
If a user adds a contract in CIM, a second user must first verify that the details are correct before the details of the
contract are saved in CIM. During verification, the second user can approve or reject the contract. Worldline will only
send a letter to the merchant, if required, after the contract is verified.
Verification by a second user is also required if a user makes changes to certain card brand details at contract, site or
terminal level.
Verification must also be carried out when a contract or site is (un)blocked or terminated.
The user who entered the details, can reject them but cannot approve them.

19.1

Verification at contract level

Verification of a contract is necessary after the following actions:
l

Entering a contract

l

Changing the Refund limits

l

Modifying (or adding) the following details of the balance
l

Payment aggregation

l

BIC

l

IBAN

l

Payment frequency

l

Payment delay period

l

Threshold

l

Refund Service parameter

l

Blocking

l

Unblocking

l

Terminating

19.2

Verification at site level

Verification of a site is necessary after the following actions:
l

Changing the Refund limits

l

Modifying (or adding) the following balance details:
l

BIC

l

IBAN

l

Refund Service parameter

l

Blocking

l

Unblocking

l

Terminating
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19.3

Verification at terminal on site level

Verification of a terminal on site is necessary after the following actions:
l

Modifying (or adding) the following balance details:
l

BIC

l

IBAN

l

Refund Service parameter

19.4

Verifying changes

There are 3 ways to view a mutation waiting for verification:
l

using the Verify mutations menu option

l

using the Queue option in the View contract, View site or View terminal on site screen

l

using the Queue menu option

This section explains how you can view and verify a change using the Verify mutations option. For information on the
other 2 methods, see Verifying changes using the queue.
Select Merchant, Verify mutations from the menu. The following screen is displayed:

1. You can enter the required search terms here.
2. Click Search. The query results are displayed at the bottom of the screen.

Future mutations are changes for which the planned commencement date is in the future. These changes are not
displayed in the list of mutations requiring verification. For more information, Verifying changes using the queue.
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1. In the search results, click the row to verify the mutation. You can then check that you have opened the correct
mutation.
2. In the Subject column you can see if the verification concerns a new contract, a change, a block/unblock or a
termination.
You can view the details of approved (processed) or rejected mutations using the queue. For more information, see
Viewing details of approved mutations and Viewing details of rejected mutations later in this chapter.

19.4.1

Example due to changes in balance details

If verification is required because the balance details have been changed at contract, site or terminal level, the details of
the changes are displayed.

1. The Subject column shows the type of mutation in the queue.
2. The Queue type field indicates that verification is necessary.
3. If the mutation concerns changes to the balance data, the changes that require verification are displayed here. In
this case, the BIC/IBAN details have been changed.
4. Click Approve if the data is correct or Reject if the data is incorrect.

19.4.2

Example due to contract termination

If verification is required because a contract has been terminated, the details of the contract being terminated are shown.
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1. You can see here the number of active sites and terminals that will automatically be terminated if you terminate the
contract.
2. You can see in the Subject field that verification is required because a contract is being terminated.
3. Click Approve if the data is correct or Reject if the data is incorrect.

19.4.3

Example due to ending contract with Terminal Termination Threshold

You can make a request to Worldline to have a Terminal Termination Threshold set at acquirer level. This threshold
causes an extra check to be carried out when larger contracts are terminated.
For example, if the threshold is set to 5 then an extra check is carried out if there are more than 5 active terminals linked
to the contract.
If the number of terminals is less than or equal to the threshold then you do not have to carry out the extra check.

1. This message is shown if the number of active terminals for a contract is higher than the threshold entered. The
Approve button at the bottom of the screen is not yet shown.
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2. Enter the number of terminals to be terminated here. The number of terminals can be found in the message at the
top of the screen (66 in the example).
3. Click Check.
l

If the number of terminals entered is not equal to the number of terminals in the message, the following message
is displayed:

l

If you have entered the correct number, the Approve button will be displayed.

1. Click Approve if the data is correct or Reject if the data is incorrect.

19.4.4

Example due to site termination

If verification is required because a site has been terminated, the details of the site being terminated are shown.

1. You can see here the number of active terminals that will automatically be terminated if you terminate the site.
2. You can see in the Subject field that verification is required because a contract is being terminated.
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3. Click Approve if the data is correct or Reject if the data is incorrect.

19.4.5

Example due to ending site with Terminal Termination Threshold

You can make a request to Worldline to have a Terminal Termination Threshold set at acquirer level. This threshold
causes an extra check to be carried out when larger sites are terminated.
For example, if the threshold is set to 5 then an extra check is carried out if there are more than 5 active terminals linked
to the site.
If the number of terminals is less than or equal to the threshold then you do not have to carry out the extra check.

1. This message is shown if the number of active terminals for a site is higher than the threshold entered. The Approve
button at the bottom of the screen is not yet shown.
2. Enter the number of terminals to be terminated here. The number of terminals can be found in the message at the
top of the screen (6 in the example).
3. Click Check.
l

If the number of terminals entered is not equal to the number of terminals in the message, the following message
is displayed:
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l

If you have entered the correct number, the Approve button will be displayed.

1. Click Approve if the data is correct or Reject if the data is incorrect.

19.4.6

Example other mutations

If verification is required due to a contract or site being blocked or terminated, you can see the type of mutation in the
Subject field.

1. The Subject field shows the type of mutation in the queue.
2. The Queue type field indicates that verification is necessary.
3. Here you can see the details of the contract, site or terminal on site.
4. Click Approve if the data is correct.
You cannot approve a mutation if you were the user who made the change. In this case, the 'Approve' button is not
displayed on the screen. You can only view the mutation and reject it if necessary.
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You can reject new contracts or modified details for existing contracts. If a new contract is rejected, it will be removed
from CIM altogether. CIM cannot maintain incomplete contracts. If you reject a verification related to one or more
changes, the (future) modification is removed from CIM.

19.4.7

Verifying changes using the queue

You can view the queue in one of two ways:
l

Select Merchant, Queue in the menu

l

If you view a contract, site or terminal and the message Note: There are verifications in the queue is displayed, you
can click Queue.

1. This message is displayed when there are mutations waiting in the queue for verification.
2. To view the mutations, click Queue. The appropriate mutations are displayed.
For more information, see the chapter Using the queue.
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19.5

Procedures

Verifying changes
1. Select Merchant, Verify mutations in the menu.
2. Perform a search.
3. Click the desired mutation in the search results.
4. Choose one of the following options at the bottom of the screen:
l
l
l

Approve
Reject
Cancel
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20

Using the queue

You can use the queue to view all mutations that are registered but that have not yet been activated. Mutations are
placed in the queue if the planned commencement date is in the future or if verification by a second user is required.
You can also view details of all the approved or rejected mutations via the queue.

20.1

Searching in the queue

You can search for mutations by selecting Merchant, Queue in the main menu.

1. Make sure you select the correct Queue status.
Leave the 'Queue status' field empty if you want to see all the mutations in the queue.
2. Click Search.
3. Click the required row in the search results to verify the mutation.

20.1.1

Queue status

You can view mutations with the following statuses:
l

Registered
The mutations has not yet been verified.

l

Processed
The mutation has been approved by a second user.

l

Processing
The mutation is not yet fully processed because it puts a heavier burden than normal on the system and is therefore
carried out in the background.

l

Reject
The mutation has been rejected by the user who entered the details or by a second user.

l

Failed
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A future mutation that has failed, for example because a contract has been terminated before the planned date of a
mutation concerning the contract.
l

Expired
This status is no longer applicable.

Mutations with the status Processed, Reject and Failed are deleted from the queue after 15 days.

20.2

Finding open (registered) mutations

You can search for open mutations by taking the following steps:
1. Select Merchant, Queue in the main menu.
2. Make sure that the Queue status is set to Registered. You can refine the search by, for example, selecting
Verification required in the Reason for queue field.
3. Click Search.
4. Click the required row in the search results to verify the mutation.
The Queue Details screen is displayed. You can use this screen to verify the mutation.

1. Here you can see the type of mutation.
2. The Queue type field shows the reason that the mutation is in the queue. In this example, verification is required.
3. You can only verify mutations with the status Registered.
4. If the mutation concerns changes to balance details, the changed data is displayed.
5. Click Approve if the details are correct or Reject if the details are not correct.
You can view the details of approved (processed) or rejected mutations using the queue: For more information, see
Viewing details of approved mutations and Viewing details of rejected mutations later in this chapter.

20.3

Finding mutations using the 'View' screen

You can find mutations requiring verification for a contract, site or terminal on site using the View screen.
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1. This message is displayed when there are mutations waiting in the queue for verification.
2. To view the mutations, click Queue. The appropriate mutations are displayed.

1. Click here to open the mutation requiring verification.

20.4

Viewing future changes

If you make changes to a contract, site or terminal on site and the planned commencement date for the change is in the
future, the mutation is placed in the queue.
You can view future mutations in one of the following ways:
l

Select Merchant, Queue in the main menu.

l

Click on the Queue option at the top of the View contract, View site or View terminal on site screen.

CIM Acquirer Manual
© Worldline

Final | Version 1.0 | April 2022 | Page 260 of 276

1. This message is displayed when there are future mutations in the queue.
2. Click Queue to view the mutations. The following screen is displayed:

1. This list shows all future mutations for the open contract, site or terminal on site.
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1. The Queue data section contains information about the mutation in the queue. From this information, you can
determine why the mutation is in the queue.
2. You can see from the contract's status (Registered) that it is not yet active.
3. To modify the start date, click Change commencement date.
4. To remove the mutation, click Delete.
5. If you only want to view the details of the mutation in the queue, click Cancel.
If you have modified the commencement date or removed the mutation from the queue, you can approve this action by
clicking Approve at the bottom of the screen.

20.5

Viewing details of approved mutations

You can view the details of approved (processed) mutations by taking the following steps:
1. Make sure that the Queue status is set to Processed. You can also use the other search criteria to refine your search
if necessary.
2. Click Search.
3. Click the required row in the search results to view the mutation.
Some mutations can put a heavier burden on the system and are therefore carried out in the background. It can take
some time before the data is processed. You can find mutations that are not fully processed by selecting 'Processing'
in the Queue status as search criteria.
The Queue Details screen is displayed. You can use this screen to check the mutation.

1. The status of an approved mutation is Processed.
2. The details of the verification that took place are displayed here.
l

The date the mutations was approved.

l

The user name and full name of the person who approved the mutation.

Approved mutations are deleted from the queue after 15 days.
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20.6

Viewing details of rejected mutations

You can view the details of rejected mutations by taking the following steps:
1. Make sure that the Queue status is set to Reject. You can also use the other search criteria to refine your search if
necessary.
2. Click Search.
3. Click the required row in the search results to view the mutation.
The Queue Details screen is displayed. You can use this screen to check the mutation.

1. The status of a rejected mutation is Reject.
Rejected mutations are deleted from the queue after 15 days.
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20.7

Procedures

View contract queue
1. Select Merchant, Contract in the menu.
2. Search for the contract
3. Open the contract by clicking on the appropriate row.
4. Click Queue in the action bar.
5. Click the required mutation

Delete contract from queue
1. Select Merchant, Contract in the menu.
2. Search for the contract
3. Open the contract
4. Click Queue in the action bar.
5. Click the required mutation
6. Click Delete in the action bar

View site in queue
1. Select Merchant, Site in the menu.
2. Search for the site
3. Open the site
4. Click Queue in the action bar.
5. Click the required mutation

View terminal on site in queue
1. Select Merchant, Terminal on Site from the menu.
2. Search for the terminal on site
3. Open the terminal on site
4. Click Queue in the action bar.
5. Click the required mutation

Verifying changes using the queue
1. Choose Merchant, Queue from the menu
2. Search for the contract, site or terminal
3. Click the required mutation
4. Choose one of the following options:
l

Approve

l

Reject

l

Cancel
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Future mutation queue
1. Choose Merchant, Queue from the menu
2. Search for the mutation
3. Open the mutation by clicking on the appropriate row
4. Choose one of the following options:
l

Change commencement date in the action bar

l

Delete in the action bar

l

Cancel or Previous at the bottom of the screen

Delete future mutation
1. Choose Merchant, Queue from the menu
2. Search for the mutation
3. Open the mutation by clicking on the appropriate row
4. Click Delete in the action bar
5. Click Approve at the bottom of the screen
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Glossary
A
A.M.O.
Acquirer Mutation Overview (Acquirer Mutatie Overzicht). A report listing all new and modified records.
Accounting period
The administrative day as used in electronic transactions. It runs from 22:00 on one day to 22:00 on the next
day.
Acquirer
The financial institution (or representative of) that collects the data related to credit and/or debit card transactions and processes the data via an interchange system.
Acquirer card brand parameter
A parameter relating to a specific card brand that is recorded at acquirer level. This means that the parameter
applies to each terminal that supports this specific card brand and for which the merchant has a contract with
the acquirer.
Acquirer ID or Acquirer logical ID
The logical ID of the acquirer.
Administer
To record in CIM.
Aggregation
The merging of various payments at contract, location or terminal level.
Allowed card entry modes
See: Card Entry Modes.
Allowed services terminal
See: Permitted services
Authorization transaction flag
See: Permitted services, "Reservation" option.

B
Balances
Three balances can be used in CIM: Balance 1, Balance 2 and Balance 3. The details displayed on a balance,
are used for the payment of the transactions to the merchant and may also be used for calculating the transaction fees, adjustments and service-based fees. The payment template linked to the contract determines
which balances are displayed.
Banking allowed or Banking permitted
Indicates whether cash withdrawals and cash deposits are allowed
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BIC
The BIC together with the IBAN identifies the bank of the merchant and the accompanying bank account.
Block
To deactivate a contract so that all card brands linked to the contract will no longer be accepted at the terminal
(s). The contract remains visible in the system with Blocked status. Unblocking is possible.

C
Card Acceptor ID
A unique ID identifying a site. The ID is unique within all the contracts of an acquirer or within a group of affiliate
acquirers.
Card brand
A financial product that allows payments via a specific procedure. Examples include: Maestro, Mastercard, V
Pay, Visa, and so on.
Card entry mode
Indicates the ways in which card data can be entered on a terminal. For example, chip via the card reader.
Cash advance
Function that allows cash withdrawal from a terminal.
Channel
The channel indicates whether it concerns a POS or eCommerce contract.
CIM
Contract Information Manager, an administration system that records contract data of card brands that are
accepted by acquirers for one or more payment channels.
Cluster
A cluster is a way of grouping merchants with similar attributes together.
Cluster description
The name of the cluster.
Cluster type
The name of the type of collection under which merchants are grouped.
Communication preference
The communication method by which a merchant prefers to be reached.
Company
A business enterprise or firm.
Compliant acquirer
The acquirer has indicated that he/she wants to comply with the card scheme rules for the unique identification
of a site through use of a Card Acceptor ID. Each Card Acceptor ID must be unique within all the contracts of an
acquirer. If the acquirer is part of an affiliate group, the ID must be unique within the group.
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Connection number
A unique contract number for a site (sales point), issued by an acquirer. This is the number entered in CIM if a
merchant wants to accept payment cards on his or her terminal.
Connection process
A fixed process that allows a merchant to accept card brands on his terminal
Contactless payment
The transaction does not use a magnetic strip (swipe) or EMV-chip (dip), but a radio signal (wave or tap) to
make contact with the terminal at close range.
Contract
A written agreement in which parties enter into mutual commitment.
Contract ID
A unique identifying contract number for an acquirer. Within CIM, each contract is uniquely identified by a combination of the contract ID and the acquirer ID.
Credit account number
An account number linked to a cluster or terminal on which transactions are deposited.
Credit Card
Card that can be used to make payments based on a credit limit.
CTAP
Common Terminal Acquirer Protocol. Technology used to enable acceptance of chip-based payments on terminals in The Netherlands.
CVM
Cardholder Verification Method

D
Debit Card
A (bank) card with a chip/magnetic stripe and/or contactless option used for payment and cash withdrawals.

E
eCommerce
payments made via a website.
EEA
European Economic Area
EMV
Europay Mastercard Visa:. These organizations took the initiative to replace the magnetic strip on international
card brands with a chip.
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External Customer Number
The following External Customer Numbers can be registered at merchant or contract level: Chamber of Commerce number, VAT number, Social Security number or Branch Organisation ID. Entering External Customer
Numbers is optional. If you want to register the details of an External Customer Number, the option to register
External Customer Numbers in the Merchant or Contract details section must be set at acquirer level.

F
Floor limit
A maximum amount of money specified by merchant groups, above which authorization by the acquirer is
required for transactions. There are three types of floor limit: Local, Intra- European, Inter-Continental

H
High Risk
High Risk concerns the risk classification of a particular merchant/service.
History
Stored actions from the past that can be viewed.

I
IBAN
The BIC together with the IBAN identifies the bank of the merchant and the accompanying bank account.
Imprinter
Used to make an imprint of a card on a sales slip.
Install
To set up a terminal so that it can be used by a merchant
Installer
The company that installs and activates terminals on behalf of the supplier.
Invoice address
Address to which invoices are sent (providing 'Post' is selected as communication preference).

K
Keyed allowed
See: Card entry mode, Manual entry
Keying
The possibility to accept a credit card transaction when there is no card/cardholder present.
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L
Link
To establish a link between a contract and a terminal (via a site).
Location
Where a terminal is physically located. See also: Site.

M
Maestro
An international debit product offered by Mastercard.
Magnetic strip transaction processing options
Indicates which checks must be performed when the card data is read from a magnetic strip or ICC (chip).
Main cluster
The main cluster is one of the clusters to which the Merchant belongs. The main cluster is the cluster that
applies to the entire contract.
Manual entry processing options
Options that specify how to process transactions when card information is entered manually. One or more of the
following options can apply at the same time: refuse transaction, perform online transaction, PIN required, signature required, >CVC2 or CVV2 obligatory, Luhn check digit validation required.
MAT
Merchant Approved Transactions (MAT) functionality is a back-up mode used when a terminal temporarily cannot go online.
MCC
Merchant Category Cod
Merchant
A person or legal entity with whom the acquirer has a contract to accept and process debit and/or credit card
payments. Also known as retailer.
Merchant business address
The address at which the merchant is established.
Merchant ID
A number used to identify a merchant. Within CIM, each Merchant is uniquely identified by a combination of the
Merchant ID and the Acquirer ID.
Merchant Reconciliation Reference
A description that is displayed on a payment of a transaction and is recognized by the merchant.
Mutation
A change or modification.
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N
Non-compliant
The acquirer does not use the option to identify every site with a unique number (Card Acceptor ID).

O
Offline Backup Mode
If Offline Backup Mode is allowed, the merchant can choose to let the terminal approve offline transactions
(Merchant Approved Transactions).
Offline floor limit
See: Offline floor limit magnet strip transactions
Offline floor limit ICC
The transaction amount that is considered to be the floor limit for ICC (chip) transactions.
Offline floor limit magnet strip transactions
The transaction amount that is considered to be the floor limit for magnetic stripe transactions.
Offline manual entry permitted
Indicates whether offline manual entry is allowed.
Offline maximum tip percentage
The maximum percentage for tips allowed on a terminal.
One-off direct debit
A form that a card holder signs in order to permit a one-off transfer from a specified debit account, for a specific
amount, to the account of the terminal holder (merchant).
Online
Indicates that a system is directly connected to the transaction server.

P
Payment cards
Cards that can be used to make payments. See also Credit card and Debit Card.
Payment delay period
A payment delay period can be set for a merchant if the risk of chargeback is high initially but decreases afterwards. In this way, you can reduce the risk that you will incur a loss if, for example, the merchant goes bankrupt.
Payment template
A payment template is a predefined template that determines how the transactions are paid out to the merchant
and also optionally transaction fees, adjustments and service-based fees are charged. When you enter the
details of a contract, you link a payment template to the contract. The payment template determines which balance or balances are applicable for a contract. Payment templates are only applicable for POS contracts if
Worldline is used as back-office processer.
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Permitted services
The transactions that are allowed on the terminal.
PIN exemption permitted
Indicates whether customer identification is allowed.
POS
Point Of Sale. Point of sale Payments are processed by means of a terminal or imprinter.
POS terminal
A machine on which payments are made using a payment card.
POS terminal number
The identification number for POS terminals.
Postal address
An address used for general mail if the recipient's communication preference is set to Post.

Q
Queue
Change(s) that will become active in the future or changes that require verification are placed in the queue.

S
Service based fee price plan
You enter the details of the various service based fees here. You link a service based fee price plan to a contract after selecting the correct payment template.
Service based fees
These are costs that are deducted from or invoiced to the merchant, such as subscription fees and handling
fees. Service based fees are defined in service based fee price plans. See also: Transaction fees.
Signature Based
A card transaction that is permitted based on a signature.
Site
The site data for POS contracts consists of a combination of the address where the terminal is located and the
company name on the bank statement of the paying client. The site data for eCommerce contracts consists of a
combination of the address of the internet address of the website of the merchant and the company name on
the bank statement of the paying client. Depending on the payment level, you can also register account details
(BIC/IBAN), MRRs and card brand parameters at site level.
Supplier
A company that supplies and installs ATMs and terminals.
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T
Terminal
See: POS terminal
Terminal floor limit ICC
See: Offline floor limit ICC
Terminal floor limit magstripe
See: Offline floor limit magnet strip transactions
Terminal number
See: POS terminal number
Terminating
To terminate a contract. The contract remains visible in the system with Terminated status. This action cannot
be undone.
Termination date
The date on which an acquirer, a contract, or a link to a terminal is terminated.
Termination status
Indicates whether an acquirer, a contract, or a link to a terminal has been terminated.
Transaction
An electronic money transfer.
Transaction fee price plan
You enter the details of the various transaction fees here. You link one or more transaction fee price plans to a
contract after selecting the correct payment template in the contract.
Transaction fees
The fees that a merchant pays the acquirer, expressed as a fixed amount or percentage per transaction. Transaction fees are defined in transaction fee price plans. See also Service-based fees.

U
Unblock
To undo the blocking of a contract or site.

V
V Pay
European debit brand from Visa.
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Index
A
Adding
contract 59
holding 184
merchant 181, 191, 195
site (eCommerce) 97
site (POS) 89
terminal on site 106
Address details
contract, viewing 41
holding, viewing 184
B
Balance details
viewing 39
Balances
terminal on site 108
BIC 40
Blocking
contract 159
site (POS) 162
C
Card Acceptor ID 30, 182, 192
Card brand details
contract 72
sites 94, 100, 142
terminal on site 110
viewing details 40
Card brand parameters 53
adding to a contract 73
international card brands 54
Changing
holding 186
merchant 201
site (eCommerce) 140
site (POS) 133
terminal on site 146
Cluster setup
viewing 36, 194
Connection process
eCommerce 14
POS 13
Contactless payments 26, 74
Contract 12
adding 59
blocking 159
card brand parameters 73
card brands, viewing 40
cluster setup, viewing 36
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contract details, viewing 35
contract identification details, viewing 34
contract status 36
currency details, viewing 37
merchant details, viewing 34
payment template
viewing 37
refund limits, viewing 36
sections 33, 51
service based fee price plan, viewing 37
terminating 168, 188, 204
transaction fee price plan, viewing 37
unblock 161
viewing 31
viewing address details 41
viewing balance details 39
viewing history 175
Contract details
viewing 35
Contract expansion 130
Contract identification details
viewing 34
Contract status
viewing 36, 194
Currency data
viewing 37
D
Delegated services 21
E
eCommerce site 97
Exploring the screen 15, 20
External customer number 30, 182, 192
H
History
contract details 175, 190, 206
site details (POS) 176
terminal on site data 178
Holding
adding 181, 184
viewing address details 184
viewing details 181-182
viewing merchant identification details 183
viewing status 183
Holding identification details
viewing 183
Holding status
viewing 183
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I

Q

IBAN 40
Imprinter 84
viewing 85
Interchange Tiered Pricing transaction fee price plan
changing 209

Queue
site changes (POS) 259
terminal on site 112

L
Linking process
variations 105
Logging in 15

Refund limits 27
setting 64, 92
viewing 36
Refund service 26, 75
activating 75

M

S

Mandate 24, 236
adding 239-240
changing 242
terminating 245
viewing 236
Maximum cash back amount 27
MC Payment Facilitator ID 155, 157
MCC 25
Merchant
adding 191, 195
changing 186, 201
viewing cluster setup 194
viewing details 193
viewing merchant details 193
viewing merchant identification details 193
viewing merchant status 194
Merchant details
viewing 34, 193
Merchant identification details
viewing 193
Moving a terminal 150
Multi currency conversion 25

Screens
viewing 18
Searching 16
contract 29, 181, 191
sites 89, 97, 133
terminal on site 49
Separate Debit and Credit 72
Service based fee price plan 223
adding 226
changing 228
terminating 231
verifying 232
viewing 223
Site
unblock 164
Site (eCommerce) 14, 97
adding 97
card brands 100, 142
changing 140
sections 44, 47
verifying modifications 103
viewing 47
Site (POS) 13, 89
adding 89
card brands 94
changes in the queue 259
changing 133
sections 44, 47
terminating 170
verifying modifications 96, 112
viewing 43-44, 50
Standard Pricing transaction fee price plan 208, 211
Sub-Merchant ID 156

N
No CVM allowed parameter 27, 75
P
Payment Facilitator 25, 156
adding a contract 155
adding a site 156-157
Payment level
selecting 68, 123
Payment threshold 25
POS site 13, 89

R

T
Taking over large contracts 105
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Terminal-site link
adding 106
changing 146
moving 150
terminating 172-173
viewing the history 178
Terminal number
adding a link 106
Terminal on site 13, 105
adding a link 106
balances 108
card brand details 110
changing a link 146
moving 150
queue 112
terminating a link 172-173
Terminating
contract 168
holding 188
mandate 245
merchant 204
POS site 170
POS terminal link 172
service based fee price plan 231
terminal on site 172-173
transaction fee price plan 217
Transaction fee price plan 208
adding 211
changing 214
Interchange Fee Plus 208
Interchange Tiered Pricing 209
queue 219, 232
Standard Pricing 208
terminating 217
verifying 219
viewing 209

terminating a contract 169, 189, 205
unblock contract 162
Viewing
contract details 29
holding 181
merchant 191
queue 260
screens 18
Viewing the merchant 191

U
Unblocking
contract 161
site (POS) 164
V
Verification
blocked contract 161, 164, 166
changes
site (eCommerce) 103
changes to contract 84, 249
changes to site (POS) 96, 112
contract 250
price plan 219, 232
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