Worldline and PSA Payment Services Austria
GmbH at the heart of cashless payments in
Austria: proven partnership
extended for a further five years

Vienna/Zürich, 20 October 2020 – Worldline (Euronext: WLN) and PSA Payment Services
Austria GmbH (PSA), who have been partners for the past eight years, have agreed to
continue working together for the benefit of Austria’s digital payment system for a further
five years.
Worldline, the European market leader in payments and transactional services systems and
transaction services, will continue to process all transactions made using Austrian debit
cards on PSA’s behalf. In 2019, one billion transactions were processed under the previous
agreement, which has now been extended for another five years.
Worldline is a leading technology partner to the European banking industry and provides highly
secure, frictionless processing of cashless payments and multiple innovative digital services for
consumers as well as merchants. In Austria, SIX Payment Services, which became part of Worldline
in late 2018, has been the central processor of all PSA card transactions since 2012.
PSA is the Austrian banks’ central service provider for cashless payment systems and supports the
banks with both conventional card products and increasingly popular mobile payment solutions.
Contactless payments (NFC) made using Austrian debit cards is a naturally expected feature for
card holders.
As part of their collaboration, Worldline processes approximately one billion transactions for PSA
per year (2019). This includes approx. 770 million payment transactions carried out with the ten
million Austrian debit cards directly or indirectly via NFC and mobile-based payment solutions, such
as Apple Pay. In addition, Worldline handled approximately 137 million domestic and international
ATM cash withdrawals and a further 157 million service transactions.
Michael Steinbach, Managing Director Financial Services at Worldline, commented:
"Worldline is a long-term partner and best in class of the banking industry. We are proud to have
been able to accompany PSA on its innovative course and will continue to do so for many years."
David Ostah, PSA’s Chief Executive Officer, added:
“As the central provider of the payment infrastructure, security, innovation and professionalism are
critical for us. Worldline supports our innovative projects with global expertise and a pioneering
spirit. Together, we look forward to bringing new payment offerings to the Austrian market.

About Worldline
Worldline [Euronext: WLN] is the European leader in the payment and transactional services industry. With
innovation at the core of its DNA, Worldline’s core offerings include pan-European and domestic
Commercial Acquiring for physical or online businesses, secured payment transaction processing for banks
and financial institutions, as well as transactional services in e-Ticketing and for local and central public
agencies. Thanks to a presence in 30+ countries, Worldline is the payment partner of choice for
merchants, banks, public transport operators, government agencies and industrial companies, delivering
cutting-edge digital services. Worldline’s activities are organized around three axes: Merchant Services,
Financial Services including equensWorldline and Mobility & e-Transactional Services. Worldline employs
circa 12,000 people worldwide, with 2019 revenue of circa 2.4 billion euros. worldline.com

ABOUT PSA
PSA Payment Services Austria GmbH (PSA) is a transaction service provider and Austria’s competence center for
cashless payments. PSA supports banks around the clock with the process of delivering secure, rapid and smooth
transactions for their customers. PSA is responsible for the Bankomat® system on behalf of the banks with its 7,350
ATMs and approximately 10 million Bankomat® cards. Bankomat® cards and Bankomaten® ATMs have ranked
among the world’s most secure for many years now thanks to the combined expertise of Austria’s banks and PSA.
PSA also has a proud record of consistently devising creative new solutions and innovative products. These include
the Bankomat® cards in new formats (sticker, arm band, mobile Bankomat® card) and new services such as ZOIN
(secure person-to-person money transfers) and GeoControl (a security feature for travel outside Europe).
https://www.psa.at/
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