PRESS RELEASE

Worldline awarded by Banque & Innovation 2017 for its WL
Trusted Interactions and WL Authentication Process
Management solutions developed by subsidiary
equensWorldline

Paris, 26 September 2017 – During the Banque et Innovation 2017 Awards, held on 19th
September, equensWorldline, a subsidiary of Worldline [Euronext: WLN], European leader
and key player in the payments and transactional services industry, was awarded two
prizes for its WL Trusted Interactions and WL Authentication Process Management
solutions.
WL Trusted Interactions, the innovative digital solution for client-adviser relations
WL Trusted Interactions allows banks and insurance companies to create a relationship of trust with
their clients based on electronic messaging and document sharing. Worldline provides end
customers and advisers with a solution that enables them to communicate with one another, and
share and sign contracts remotely with the same sense of security as a physical interaction.
The close relationship between the client and the adviser is supported by the integration of
multichannel exchanges, document sharing, collaborative work between advisers, and an expansion
of the user scope with the integration of new actors such as experts and notaries. The user
experience is improved with the integration of semantic analysis tools that increase the client's
autonomy and improve the quality and processing time of the advisers' responses.
Société Générale’s customers are already benefitting from this service, which puts them in touch
with their advisers with ease and in full confidentiality.
WL Authentication Process Management
Within the framework of the revised Payment Services Directive (PSD2), the European Banking
Authority published, on 23rd February 2017, the first draft of the Regulatory Technical Standards
(RTS) for strong authentication. These RTS indicate that strong authentication will be necessary for
card and non-card electronic payments and for access to accounts. The European Commission is set
to publish the final version of the regulation in the coming weeks.
The WL Authentication Process Management solution answers this new regulation by providing
ASPSPs with a unique platform to manage the strong authentication process for all use cases.
The platform works as an "intelligent authentication hub", connecting the use cases that require
authentication with the various authentication methods.
The WL Authentication Process Management platform deals with the complexity of the RTS
regulations and exemptions on behalf of banks (managing trust beneficiaries, managing the number
of transactions and amounts accumulated without strong authentication for card and non-card
payments, managing risk-based authentication, etc.), thereby allowing banks to be brought into
compliance at an optimised cost.

"For more than 45 years, Worldline has been striving to provide its customers with innovative
solutions that answer a constantly evolving environment, demanding greater security,
interoperability and innovation in the services offered to end customers. As the European leader in
the payment and transactional services industry, Worldline is ready to provide support to banks in
their ongoing digital transformation to ensure they can offer innovative services to their customers,"
explains Marc-Henri Desportes, General Manager of Worldline.
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About Worldline
Worldline [Euronext: WLN] is the European leader and a global player in the payments and
transactional services industry. Worldline delivers new-generation services, enabling its customers
to offer smooth and innovative solutions to the end consumer. A key actor in the B2B2C sector, with
nearly 45 years of experience, Worldline supports and contributes to the success of all businesses
and administrative services in a perpetually evolving market. Worldline offers a unique and flexible
business model built around a global and growing portfolio, thus enabling end-to-end support.
Worldline activities are organized around three axes: Merchant Services, Mobility & eTransactional
Services, and Financial Services including equensWorldline. Worldline has more than 8,700
employees around the world and generates an estimated pro forma turnover of around 1.5 billion
euros a year. Worldline is an Atos company. worldline.com
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